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Executive Summary 

Zoic Environmental Pty Ltd (Zoic) was engaged by Richard Crooked Constructions (RCC) on behalf 
of Iglu Pty Ltd (Iglu) to conduct an Independent Environmental Audit (IEA) of the development site, 
located on 80-88 Regent St, Redfern NSW 2016 (‘the site’), which is also referred to as Iglu Redfern 2.  

The site occupies an area of 821.7m2 as shown in Appendix A. The proposed development 
comprises 18 storey mixed use student accommodation. 

The purpose of the Independent Environment Audit is to provide an independent and objective 
assessment of the environmental performance and compliance of the construction phase of the 
approved development at the site.  

The overall objective of the Audit is to confirm compliance with IEA Conditions C7 to C9 of the 
NSW Department of Planning and Environment (DP&E) State Significant Development Approval 
(SSD 9275) (‘SSD Approval’) issued 4 October 2019. This audit is the second IEA for the project. The 
site inspection was conducted on 5 February 2021. 

A total of 114 items were assessed as part of SSD consent conditions. A summary of the findings is 
provided as follows: 

• Number of compliances = 106 items 

• Number of non-compliances = 3 items 

• Number of non-triggered = 5 items 

A total of 79 items were assessed as part of reviewing the implementation and compliance with 
construction environmental management plans. A summary of the findings is provided as follows: 

• Number of compliances = 62 items 

• Number of non-compliances = 2 item 

• Number of non-triggered = 15 items 

A discussion of IEA findings is presented in this document. The Auditor also provides 
recommendations to address the non-compliances and opportunities for improvement. 
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Glossary 

Term Description 

Audit Systematic, independent and documented process for obtaining objective evidence 
and evaluating it objectively to determine the extent to which the audit criteria are 
fulfilled (ISO 19011:2018). For the purpose of this report, Audit refers to an 
Independent Environmental Audit in accordance with the NSW Government (June 
2018) Independent Audit Post Approval Requirements 

Audit criteria Set of requirements used as a reference against which objective evidence is 
compared. 

Audit evidence Records, statements of fact or other information which are relevant to the audit 
criteria and verifiable. 

Audit findings Results of the evaluation of the collected audit evidence against audit criteria. 

Audit conclusion Outcome of an Audit after consideration of the Audit objectives and all audit 
findings. 

Auditee Organisation being audited. 

Audit Program Audit Schedule and Audit Table as defined in NSW Government (June 2018) 
prepared by Zoic prior to the commencement of the Audit. 

Auditor  Person(s) who conduct(s) the Audit, as defined in this report. Lead Auditor and 
Auditor in Training 

Audit Team One or more persons conducting the Audit, supported if needed by technical 
experts. 

Authorised Reporting Officer A director, executive, employee or office of the proponent who is authorised by the 
proponent to submit formal reporting on the proponent’s behalf. 

Competence Ability to apply knowledge and skills to achieve intended results. 

Compliant The Auditor has obtained sufficient evidence to demonstrate that the specific item 
being audited has been satisfied to the objective of the Audit. 

CSSI Critical State Significant Infrastructure 

DoEE The Commonwealth Department of the Environment and Energy administering 
the EPBC Act, and includes the Minister for the DoEE 

DP&E NSW Department of Planning and Environment 

DPIE NSW Department of Planning, Industry and Environment (previously DP&E) 

EIS Environmental Impact Statement 

Environmental Representative 
(ER) 

A suitably qualified and experienced person independent of project design and 
construction personnel employed for the duration of Construction, who will be the 
principal point of advice in relation to all questions and complaints concerning 
environmental performance. 

EP&A Act NSW Environmental Planning and Assessment Act 1979 

EPBC Act Commonwealth Environment Protection and Biodiversity Conservation Act 1999 

EPL NSW Environment Protection Licence under the Protection of the Environment 
Operations Act 1997 

Federal CoA Federal DoEE Condition of Approval 

Incident An occurrence or set of circumstances that causes, or threatens to cause material 
harm and which may or may not be or cause a non-compliance.  

Minister Minister of DPIE or delegate. 

NSW CoA NSW DPIE Condition of Approval 
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Term Description 

Non-compliant The Auditor has not obtained sufficient evidence to demonstrate that the specific 
item being audited has been satisfied to the objective of the Audit. 

Not triggered The specific item has not been activated at the time of the Audit and therefore, the 
Audit was not completed for the item. 

Planning Secretary The Planning secretary under the EP&A Act or nominee. 

PoEO Act NSW Protection of the Environment Operations Act 1997 

Post approval document A document required by conditions of consent, including Environmental 
Management Plans and Sub-plans. 

Predicted impact Predicted impacts described in the Environmental Impact Assessment documents 
that comprise the approved project (if available). 

Project As per definition in Section 1 

Proponent The person or entity that is referred to as the proponent in an approval or the 
applicant in a consent or any other person carrying out any part of the 
development to which the approval or consent applies. 

Risk Effect of uncertainty. 

Site As per definition in Section 1 

State significant projects Means any of the following in accordance with the EP&A Act: 

• State significant development projects 

• State significant infrastructure projects, including critical State significant 
infrastructure projects 

• Transitional Part 3A projects 

• Part 4 projects for which the Minister is the consent authority 
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1 Introduction  

Zoic Environmental Pty Ltd (Zoic) was engaged by Richard Crookes Constructions Pty Ltd (RCC) on 
behalf of Iglu Pty Ltd (Iglu) to conduct an Independent Environmental Audit (IEA) of the 
development site, located on 80-88 Regent St, Redfern NSW 2016 (‘the site’). Richard Crookes 
Constructions Pty Ltd (RCC) is the appointed civil /building contractor. The development is also 
referred to as Iglu Redfern 2. 

The boundary of the site covered by this IEA is provided in Appendix A, and occupies an area of 
821.7m2. 

1.1 Background 

The development site is located at the southern fringe of the Sydney CBD and has three road 
frontages including Regent Street to the east, Marian Street to the south and William Lane to the 
west. The site is located in close proximity to a number of regionally significant facilities and 
amenities including the Australian Technology Park, University of Sydney, University of 
Technology Sydney, Sydney Institute of TAFE, Central Park and Prince Alfred Park.  

The proposed development comprises demolition of site structures and the construction of a 18-
storey mixed use student accommodation building, consisting of: 

• 265 student accommodation beds within 185 units 

• Communal student facilities, including study areas, rooftop terrace and laundry facilities 

• Three ground floor retail tenancies 

• One commercial tenancy 

• Landscaping and public domain works 

• Extension of services and infrastructure 

1.2 Audit Team 

The Audit team comprised the following Zoic personnel: 

Table 1.1. Audit Team 

Name Role 

Rebeka Hall Lead Environmental Auditor 

• Exemplar Global AU (ISO 19011:2018) (No. 7090575-5136510) 

• NSW EPA Accredited Site Auditor (under Contaminated Land Management Act) (No. 0802) 

• Certified Environmental Practitioner (General) EIANZ (No. 889) 

• Certified Environmental Practitioner (Site Contamination Specialist) EIANZ (No. SC40913) 

• BEnvSci (Hons) (Geology) 

Dr Cheryl Halim Auditor /Auditor Technical Specialist 

• BE (Chemical) 

• PhD (Chemical Engineering) 

Jack Braithwaite Auditor Assistant 

• BSc (Environmental) 
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It is noted that although Kylie Lloyd was approved as an Alternate Lead Auditor, she was not 
involved in the Audit. A declaration form indicating independence from the Project, is provided in 
Appendix B. 

1.3 Purpose and Objective of Audit 

The purpose of the IEA is to provide an independent and objective assessment of the 
environmental performance and compliance status of the construction phase of the approved 
development. This audit is the second and final Construction Audit, completed within 1 year of the 
first IEA (which was conducted by Zoic in February 2020 and reported in March 2020).  

The construction of the project is anticipated to be 18 months, which commenced on 4th December 
2019 with completion targeted by mid-2021. 

The overall objective of the Audit is to confirm compliance with Independent Environmental Audit 
Conditions C7 to C9 of the NSW Department of Planning and Environment (DP&E) State Significant 
Development Approval (SSD 9275) (‘SSD Approval’) issued 4 October 2019, which states: 

C7 No later than one week before the date notified for the commencement of construction, an 
Independent Audit Program prepared in accordance with the Independent Audit Post Approval 
Requirements (Department 2018) must be submitted to the Department. 

C8 Independent Audits of the development must be carried out in accordance with: 

a. the Independent Audit Program submitted to the Department under condition B11 of this 
consent; and 

b. the requirements for an Independent Audit Methodology and Independent Audit Report in the 
Independent Audit Post Approval Requirements (Department 2018). 

C9 In accordance with the specific requirements in the Independent Audit Post Approval 
Requirements (Department 2018), the Applicant must: 

a. a. review and respond to each Independent Audit Report prepared under condition B12 and B13 
of this consent; 

b. submit the response to the Department; and 

c. make each Independent Audit Report and response to it publicly available no later than 60 days 
after submission to the Department and notify the Department in writing at least 7 days before 
this is done. 

 

This Independent Environment Audit was conducted in accordance with the requirements of the 
NSW Government (June 2018) Independent Audit Post Approval Requirements (IAPAR). 

The Auditor notes that a more recent guideline (NSW Government (May 2020) Independent Audit 
Post Approval Requirements) has been issued, which supersedes the NSW Government (2018) 
guideline. Key changes to the guideline are associated with: 

1. Changes in the frequency of Audit 

2. Approval of the Audit team by the Department 

3. Assessment of the environmental management system associated with the project is no 
longer required 

4. The type of evidence required in evidence-based evaluation 

5. Details required for the Audit findings 

6. Timing and format of submission of the final IEA report to DPIE 

7. Review of the IEA report by DPIE 
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Items 2, 4, 5 and 6 are addressed within our IEA and the update of the IAPAR does not affect the 
reporting. RCC was advised of the updates to the IAPAR. RCC confirmed that they will continue 
with the NSW Government (June 2018) for this project. This is consistent with the SSD consent 
conditions and the NSW Government (May 2020) Post-Approval Requirements for State-
Significant Projects Fact Sheet.  

1.4 Audit Scope 

1.4.1 Audit Scope (Physical and Temporal Boundaries) 

The physical and temporal boundaries of the current IEA are as follows: 

• Physical Boundary.  

- The site comprises an area of 821.7m2 and is located within Lots A, B, C, D and E in DP105824. 
The boundary of this Audit is shown in the site plan included in Appendix A.  

- The proposed project includes the construction of an 18-storey building for student 
accommodation, communal student facilities, ground floor retail tenancies, commercial 
tenancy, landscaping works, and extension and augmentation of services and 
infrastructure.  

• The temporal boundary of the audit is for the duration of the following stages of the project: 

- Construction phase (up to approximately 18 months duration).  

1.4.2 Audit Criteria (Audit Works) 

The Audit criteria are identified by the conditions for SSD 9275 and the requirements outlined in 
the NSW Government (June 2018) Independent Audit Post Approval Requirements. These include: 

• An assessment of compliance with the Conditions of Consent and other relevant approvals and 
licences, including SSD Approval Conditions 

• An assessment of environmental performance of the construction site, including:  

- Assessment of actual impacts compared to predicted impacts documented in the Ethos 
Urban (2018) State Significant Development Application Environmental Impact Statement 
(EIS) 80-88 Regent Street, Redfern Student Accommodation and Submission Reports.  

- Assessment of any incidents, non-compliances and complaints (if any) that have occurred 
on the project. 

- Assessment of any feedback received by DPIE, other agencies and stakeholders, where 
relevant. 

- Assessment of performance during the construction phase of the development having 
regard to agency policy and any particular environmental issues identified through 
consultation carried out when developing the Audit scope. 

• A high-level assessment of the adequacy of the RCC (29 August 2019) Iglu Redfern 2 
Construction Environmental Management Plan (CEMP) and sub plans and their 
implementation. 

1.5 Audit Period 

This Audit comprises the second IEA for the site and covers a period review of environmental 
performance from the day after the first IEA inspection (29 February 2020) and the time of the 
second Site audit inspection/audit (5 February 2021).  
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1.6 Environmental Representative 

Richard Crookes Constructions Pty Ltd (RCC) was engaged by Iglu to conduct civil construction 
works. 

Ben Jarvie (Project Manager) from RCC was the appointed Environmental Representative, who 
assisted Zoic during this Audit process. 
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2 Audit Methodology 

2.1 Auditor Notification to DPIE 

The Environmental Audit team was notified to DPIE and acknowledged by DPIE in emails dated 21 
October 2019 and 15 January 2021, attached in Appendix C. 

2.2 Development of Audit Scope – Independent Audit Program 

The Zoic (18 October 2019) Independent Environmental Audit Program 80-88 Regent St, Redfern 
NSW 2016, NSW (Ref: 19194 R1 Final 18Oct19) (‘Audit Program’) was prepared in accordance with 
AS/NZS ISO 19011:2018 Guidelines for Auditing Management Systems and the NSW Government 
(June 2018) IAPAR.  The Audit program provides the Audit scope, as listed in Section 1.4.  

Due to the delay in the commencement of the construction and as requested by DPIE, the Audit 
Schedule within the Audit Program was revised in our letter Zoic (31 August 2020) Addendum to 
Audit Program for Iglu Redfern 2, 80-88 Regent Street, Redfern (Lots A, B, C, D, E in DP 105824) 
SSD9275 – Notification of Revised Audit Schedule (Ref:  19194 L2). 

2.3 Site Audit Process 

The Audit comprised: 

1. Opening meeting 

2. Compliance to Audit Program 

3. Review of evidence of consultation with identified stakeholders 

4. Closing meeting  

5. Issue of Draft Independent Environment Audit report 

6. Review of additional information (if any) 

7. Finalisation of Independent Environment Audit report 

2.3.1 Opening Meeting 

The opening meeting was conducted onsite on 5 February 2021. The agenda for the meeting and 
the record of attendees is provided in Appendix D.  

Representatives of Iglu (the site owner) were invited to the meeting but were not available. 

2.3.2 Sources of Information to Assess Compliance to Audit Program 

Sources of information reviewed to assess compliance to the audit program included:  

• Review of project records, documentation and reports. 

• Interview with key construction project personnel (available during site inspection) and post 
site inspection follow up. 

• Site walkover and inspection for implementation of environmental controls. 

• Review of complaints registers for the project. 
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2.3.3 Closing Meeting 

Following the completion of the Site Audit on 5 February 2021, a Closing Meeting email (10 
February 2021) was sent to the representatives of RCC and Iglu on the preliminary outcomes of the 
audit. A copy of the email is provided in Appendix C. The email contained preliminary findings of 
the Audit and additional records that were requested to complete the audit process. 

The email also sought feedback from Harrison Tanke of Iglu on RCC’s performance. His response 
is provided in Appendix C, which states that Iglu has no further feedback on RCC’s environmental 
performance and confirmed that RCC have performed the works with careful consideration of the 
environmental management protocols. 

2.3.4 Issue of Independent Environment Audit Report 

The Draft Independent Environmental Audit Report was issued on 27 February 2021.  

2.3.5 Finalisation of Independent Environment Audit Report 

The IEA report was finalised on 5 March 2021, with a minor update on Item Z7 (which required 
clarification by Iglu). 

2.4 Interviews 

Interviews with construction project personnel conducted on 5 February 2021. The following 
personnel were interviewed: 

• Ben Jarvie – RCC Project Manager (Environmental Representative for this Project) 

• William Peneras – RCC WHSE Advisor 

2.5 Site Inspection 

The site audit was conducted by Rebeka Hall, Cheryl Halim and Jack Braithwaite on 5 February 
2021, accompanied by Ben Jarvie (RCC) and William Paneras (RCC). The site inspection comprised 
a walkover of the construction footprint, including the perimeter of the site. 

2.6 Consultation 

Zoic conducted consultation with DPIE and City of Sydney Council (Council) via submission into 
the Project Portal or email. Evidence of consultation is provided in Appendix C. 

2.7 Compliance Status Descriptors 

The findings of the Audit have been divided into the following categories: 

Table 2.1. Compliance Evaluation 

Assessment Criteria 

Compliant Sufficient verifiable evidence is available to demonstrate that all elements of the 
requirement have met 

Non-Compliant One or more specific elements of the conditions or requirements have not been met 
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Assessment Criteria 

Not-Triggered A requirement has an activation of timing trigger that has not been met at the time of 
the audit, therefore compliance is not relevant. Items not considered for Independent 
Environment Audit have also been recorded as “Non-Triggered.” 
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3 Audit Findings 

3.1 Approvals and Documents Audited 

The following documents were audited: 

Table 3.1. Audited Documents 

SSD Reference Document Details 

Environmental Impact 
Statement (EIS) 

Ethos Urban (13 September 2018) State Significant Development Application 
Environmental Impact Statement 80-88 Regent Street, Redfern Student 
Accommodation. 

SSD 9275 Development 
Consent 

SSD 9275 dated 4 October 2019 

C16 Construction 
Environmental 
Management Plan 

Richard Crooks Constructions (29 August 2019) Iglu Redfern 18-storey development 
student accommodation 80-88 Regent Street, Redfern Construction Environmental 
Management Plan (CEMP) and relevant subplans, including: 

1. RCC (6 August 2019) Iglu Redfern 2 Air Quality and Odour Management Plan. 
2. RCC (5 August 2019) Iglu Redfern 2 Construction Soil and Water Management Plan. 
3. Ethos Urban (19 July 2019) Community Consultation Strategy 80-88 Regent Street, 

Redfern, Iglu Student Accommodation. 
4. Varga Traffic Planning (28 August 2018) Construction Traffic Management Plan 

Proposed Student Accommodation Development 80-88 Regent Street, Redfern. 
5. RCC (8 August 2019) Iglu Redfern 2 Acid Sulfate Soils Management Plan. 
6. Acoustic Logic (25 July 2019) Iglu II, 80-88 Regent Street, Redfern Construction Noise 

and Vibration Management Plan. 
7. RCC (15 August 2019) Iglu Redfern 2 Construction Waste Management Plan. 
8. RCC (6 August 2019) Iglu Redfern 2 Contamination – Unexpected Contamination 

Finds Protocol (UFP). 
9. RCC (March 2018) Environmental System Overview. 

C17 Construction 
Pedestrian Traffic 
Management Plan 

Varga Traffic Planning (28 August 2018) Construction Traffic Management Plan 
Proposed Student Accommodation Development 80-88 Regent Street, Redfern. 

 

C18 Construction Noise 
and Vibration 
Management Plan 

Acoustic Logic (25 July 2019) Iglu II, 80-88 Regent Street, Redfern Construction Noise. 
and Vibration Management Plan. 

C19 Air Quality and 
Odour Management 
Plan 

RCC (6 August 2019) Iglu Redfern 2 Air Quality and Odour Management Plan. 

C20 Waste 
Management Plan 

RCC (15 August 2019) Iglu Redfern 2 Construction Waste Management Plan. 

 

C21 Water and 
Stormwater 
Management Plan 

RCC (5 August 2019) Iglu Redfern 2 Construction Soil and Water Management Plan. 

C22 Acid Sulfate Soils 
Management Plan 

RCC (8 August 2019) Iglu Redfern 2 Acid Sulfate Soils Management Plan. 

C23 Contamination RCC (6 August 2019) Iglu Redfern 2 Contamination – Unexpected Contamination 
Finds Protocol (UFP). 

 

Other supporting documents reviewed are provided in the completed Audit Table in Appendix F. 
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3.2 Summary of Assessment of Compliance  

A total of 114 items were assessed as part of SSD consent conditions. A summary of the findings is 
provided as follows: 

• Number of compliances = 106 items 

• Number of non-compliances = 3 items 

• Number of non-triggered = 5 items 

A total of 79 items were assessed as part of reviewing the implementation and compliance with 
construction environmental management plans. A summary of the findings is provided as follows: 

• Number of compliances = 62 items 

• Number of non-compliances = 2 item 

• Number of non-triggered = 15 items 

3.3 Agency Notices, Orders, Penalty Notices or Prosecutions During Audit Period 

DPIE provided several notices during the Audit period, as presented in Table 3.2. 
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Table 3.2. Agency Notices 

DPIE Notice Item Document Supplied by RCC Auditor’s Assessment 

DPIE notice on 4 June 2020 
regarding complaint on 29 
May 2020 

RCC received a complaint 
regarding workers smoking and 
not practising social distancing 
at the site entry.  

RCC complaint records states that RCC conducted a toolbox talk with all 
workers advising them that Smoking on Footpath is not allowed and 
allocated a Designated Smoking Zone onsite.  

RCC response to DPIE is provided on email on 7 June 2020, which was 
sighted by the Auditor. 

DPIE response on 9 June 2020 states “The Department notes the project’s 
response to the complaints referred to.” 

The Auditor considers the corrective action 
was appropriate, noting that DPIE did not 
request any further action. 

Email by Laura Papaolias 
(DPIE Compliance Officer) 
to RCC dated 13 July 2020 

Out of hours work on 6 May 
2020, 25 May 2020, 17 June 2020 
and 13 June 2020 in relation to 
a concrete pour 

• RCC email dated 28 July 2020 to DPIE confirmed the provision of 
additional information requested by DPIE. 

• Email from DPIE dated 10 August 2011, which states that DPIE has not 
established a breach of consent on the out of hours works and noise 
mitigation issues. 

Based on the DPIE email, the Auditor 
considers this issue has been closed. 

Email by Laura Papaolias 
(DPIE Compliance Officer) 
to RCC dated 14 July 2020 

Noise complaint between 7am 
and 7pm onsite and works 
commenced at 5:30am on 29 
June 2020 

Email by RCC site manager (Ian Robinson) (14 July 2020) stating that no 
construction work is conducted onsite before 7am every day. Ian 
unlocked the site office on that day (29 June 2020) at 6:10am.  

RCC indicated that no further correspondence was received from DPIE. 

RCC also provided the Complaints Register from a neighbouring 
construction site (11 Gibbons St), which indicated that the complaint was 
associated with work from this site. 

Based on the information and evidence 
sighted, the noise complaint appeared to 
have been associated with a neighbouring 
construction site. 

Telephone call from an EPA 
officer to Ian Robinson 
(RCC) on 24 September 2020 

Noise complaints for works on 
Saturday 12 and Sunday 13 
September 2020 

Complaint register states: 

•  “RCC advised the EPA officer that site was opened these two days 
however the works taking place was fixing joinery. The pounding noise 
described by the officer was not from RCC site.” RCC clarifies that the 
work for fixing joinery (used internally) involves the use of a cordless 
drill, which is unlikely to result in a ‘pounding’ noise. 

• “The EPA officer advised RCC that they would contact surrounding 
building sites to investigate the complaint.” 

• RCC advised that no further response provided by EPA. 

RCC made a statement (via clarification email) to confirm that only 
workers involved with joinery works were onsite on 12 and 13 September 
2020, but unable to provide records. 

Based on the information provided, the 
Auditor considers that the pounding noise 
was not likely to have originated from the 
site; however, the Auditor cannot verify that 
workers only involved with joinery works 
were onsite when the alleged noise incident 
occurred. 

As there was no further follow up or requests 
from EPA, it is concluded that this issue has 
been closed. 
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DPIE Notice Item Document Supplied by RCC Auditor’s Assessment 

Out of hours notification 
from RCC to DPIE on 28 
October 2020 

Out of hours work on 27 
September 2020 in relation to: 

• Crane mobilisation work due 
to high winds on 26 
September 2020 

• Noise from rattle gun 

• Noise from crane 
mobilisation 

Email from Hala Fua (DPIE Officer) on 21 October 2020 documenting the 
findings of their investigation, states that: 

• The out of hours work on 27 September 2020 was considered to be a 
breach, but no enforcement action was proposed. 

• The noise risks were considered unlikely to have caused significant 
impacts on the local amenity as the duration was for a relatively short 
amount of time. 

A text message sighted from the crane contractor to RCC confirmed that 
high winds were expected on Saturday but not Sunday (27th September), 
suggesting crane work could take place on 27th September.  

Based on the DPIE email, the Auditor 
considers this issue has been closed. 

While the out of hours work comprised non-
compliance to this condition, the Auditor 
considers this was a result of unforeseen 
circumstances (high winds), which was not 
predicted based on the text message 
between crane contractor and RCC. 

 

 



 

 

19194 R3  |  Richard Crookes Constructions Pty Ltd  12 
 

3.4 Discussion of Non-Compliances 

Details of the non-compliances to the SSD consent conditions identified are provided in Table 3.3. 

Table 3.3. Non-Compliances to SSD Consent Conditions 

Zoic ID Document SSD 
Condition 
No.  

Details of Non-Compliance Recommendations 

Z10 SSD A10 This item is considered non-compliant 
because the DPIE had not been notified on 
review of the CEMP and subplans after the 
completion of IEA or issued compliance 
reports. However, it is noted that RCC 
appeared to have attempted to review the 
plans, as documented in the Project 
Manager Checklist and RCC Audit Reports, 
within the timeframe required by the 
condition. 

Given that the construction work is 
nearing completion (within 
approximately 1 month), the 
Auditor considers review of the 
CEMP is not necessary. Should the 
construction work be expected to 
exceed 3 months, as required by 
Condition A10 of the consent (Item 
Z10 in the Audit table), or if an 
incident occurs, a review of the 
CEMP and sub-plans should be 
conducted. 

Z68 SSD C9 This item is considered as non-compliant 
as RCC response to the first IEA was not 
uploaded within 60 days of submission of 
the first IEA. RCC had requested Iglu to 
upload to this document onto the website 
within the required timeframe. This has 
recently been uploaded to the website.  

A copy of the Second IEA and 
applicant's response should also be 
uploaded following completion of 
this IEA. 

Z84a SSD D2 This condition is considered to be non-
compliant due to the out of hours work on 
27 September 2020. While the out of hours 
work comprised non-compliance to this 
condition, the Auditor considers this to be 
a result of unforeseen circumstance (high 
winds), which was not predicted based on 
the text message between crane contractor 
and RCC.  

The Auditor considers that if the works 
had proceeded (on the 26th), there was 
potentially an unacceptable risk posed to 
workers/site structures and surrounding 
properties. 

RCC states that given construction is 
expected to complete within 1 month, there 
is no further anticipated out of hours work. 
RCC has posted procedure for applying out 
of hours work on their notice board onsite. 

RCC must seek prior approval prior 
to any proposed out of hours work. 

DPIE considered this to have been a 
breach, but no enforcement action 
was taken. 

 

Details of the non-compliances to the CEMP are provided in Table 3.4. 

Table 3.4. Non-Compliances to CEMP Requirements 

Zoic ID Document CEMP 
Section 
No.  

Detail of Non-Compliance Recommendations 

Z126 CEMP Section 3.4 
of CEMP 

The item was considered to be a non-
compliance, as client was notified more 
than 24 hours of non-compliance. 

Any non-compliance, including out 
of hours work is reported to Client 
within 24 hours. 
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Zoic ID Document CEMP 
Section 
No.  

Detail of Non-Compliance Recommendations 

Z160 Construction 
Pedestrian 
Traffic 
Management 
Plan 

Appendix 
D of CEMP 

This item is considered to be non-
compliant due to the out of hours work on 
27 September 2020. While the out of hours 
work comprised non-compliance to this 
condition, the Auditor considers this to be 
a result of an unforeseen circumstance 
(high winds).   

The Auditor considers that if the works 
had proceeded (on the 26th), there was 
potentially an unacceptable risk posed to 
workers/site structures and surrounding 
properties. 

RCC states that given construction is 
expected to complete within 1 month, there 
is no further anticipated out of hours work. 
RCC has posted procedure for applying out 
of hours work on their notice board onsite. 

RCC must seek prior approval prior 
to any proposed out of hours work. 

 

The information in Table 3.3 and Table 3.4 indicate that one non-compliance of the SSD consent 
conditions and one non-compliance to the CEMP were both associated with the out of hours work 
conducted on 27 September 2020without an ‘out of hours permit’ from DPIE.  

The Auditor considers the out of hours work to be a result of an unforeseen circumstance and was 
an isolated occurrence. The Auditor further considers that RCC has attempted, to their best ability, 
to meet the SSD working hours requirement. While there is no anticipated out of hours work in the 
remaining construction activities, the Auditor recommends that a prior approval be sought for any 
planned out of hours work.  

The other two non-compliances to the SSD consent conditions are associated with an oversight to 
administrative items, which is not considered to have the potential to cause environmental harm.  

3.5 Assessment from Previous Audits  

No non-compliances were identified during the first IEA conducted on 28 February 2020, with a 
summary provided below: 

• A total of 114 items were assessed as part of SSD consent conditions. A summary of the 
findings is provided as follows: 

- Number of compliances = 43 items 

- Number of non-compliances = 0 item 

- Number of non-triggered = 71 items 

• A total of 79 items were assessed as part of assessment of review of management plans 
compliance. A summary of the findings is provided as follows: 

- Number of compliances = 38 items 

- Number of non-compliances = 0 item 

- Number of non-triggered = 41 items 

Recommendations, however, were made to improve work practices. These have been evaluated 
during the current audit and discussed in Table 3.5. 
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Table 3.5. Measures Conducted Based on Recommendations Made in Previous Audit 

Recommendation Measures Conducted by RCC 

All attending the site (workers and 
visitors) must be inducted. 

RCC provided sample induction records, which provides employee details and 
industry certification, confirmation that they have received appropriate training and 
confirmation that they have been inducted to RCC General Induction.  

Any fill disposal from the site 
requires waste classification under 
NSW EPA (2014) Waste 
Classification Guidelines and waste 
disposal in accordance with PoEO 
Act (1997) and associated 
Regulations. 

RCC provided the following documents: 

• EI Australia (1 June 2016) Detailed Site Investigation Report was sighted, it 
recommended no further investigation or remediation and provided insitu waste 
classification for site fill.  

• EcCell Green Star Compliance Verification Summary "Waste Processing Facility" - 
Aussie Skips Recycling, Unit 5, 84-108 Madeline St, Strathfield South, NSW 2136 
(dated 19 January 2021). 

The Auditor considers that waste was appropriately classified and disposed. 

 

3.6 CEMP, Sub-plans and Post Approval Documents 

The Auditor considers that the CEMP and sub-plans are appropriate for the construction works to 
minimise environmental impact. 

Given that the construction work is nearing completion (within approximately 1 month), the 
Auditor considers the review of the CEMP is not necessary. Should the construction work be 
expected to exceed 3 months, as required by Condition A10 of the consent (Item Z10 in the Audit 
table), or if an incident occurs, a review of the CEMP and sub-plans should be conducted. 

3.7 Environmental Management System 

The Auditor conducted a high-level review of the adequacy of the RCC environmental 
management system (EMS) being implemented for the project. The audit findings are summarised 
in Table 3.6. 

Table 3.6. Environmental Management System Components Evaluated 

EMS Component Requirement Auditor’s Review 

Legal requirements 
and third-party 
certification 

Identification of applicable legislative 
requirements, standards, codes of practice, 
industry guidelines, third party certification 
with respect to the project scope. 

Legislative requirements were listed in the 
CEMP. 

Environmental 
policy 

Availability of environmental policy for the 
project scope. 

The Auditor sighted RCC’s Environmental 
Policy. 

Planning Preparation of appropriate documentations 
as required by the development consent to 
address environmental risk. 

The construction phase comprised the 
implementation of the CEMP and associated 
subplans. Plans were prepared and submitted 
to relevant agencies to meet SSD conditions. 

Implementation 
and operation 

Implementation of environmental 
management plans during the project. 

This was assessed as part of the compliance 
assessment with results documented in the 
Audit Table in Appendix F.  

Checking and 
corrective action 

Monitoring of the performance during the 
implementation of the environmental 
management plan and implementation of 
corrective actions when non-compliances 
are identified. 

The CEMP provides a mechanism for 
monitoring the implementation of the 
environmental management plans and any 
corrective actions. 

RCC monitors environmental performance 
and documents findings on a checklist, 
which was sighted by the Auditors. A 
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EMS Component Requirement Auditor’s Review 
Complaint Register was provided which 
indicated that no complaints have been 
received to date. 

Management 
review 

Program to review the project EMS to 
demonstrate its continued application to the 
project. 

Section 3.7 of the CEMP provides a 
requirement for the auditing of the 
implementation of the CEMP. The Auditor 
has reviewed the Quarterly Audit Report 
prepared by RCC.  

 

3.8 Discussion of Other Matters 

The Auditor does not consider that there are other matters, based on regulatory requirements and 
legislation or the development’s past performance, other than those covered in this IEA. 

3.9 Outcomes of Consultation with Relevant Agencies and/or Stakeholders  

Prior to conducting the site audit, Zoic consulted with DPIE, Council and TfNSW/RMS. Consultation 
with Council and TfNSW/RMS was at a request of DPIE. Consultation correspondence and 
responses from the Agencies are provided in Appendix C. Stakeholder feedback and Zoic’s 
assessment findings are presented in Table 3.7. 

Table 3.7. Consultation with Stakeholders and Evaluation Findings 

Agency Feedback Zoic’s Assessment 

DPIE Feedback from DPIE on 18 January 2021 
states that DPIE has received a number of 
complaints in relation to excessive noise, 
dust and out of hours work. DPIE requires 
that the Audit will cover: 

 

• Noise levels and controls Complaints related to noise were investigated and 
addressed.  

The noise was determined not to be associated with 
the site and the issue was closed out. 

• Dust levels and controls Zoic notes that no complaint relating to dust levels was 
present and the civil works had been completed at the 
time of the initial Audit in February 2020, so there 
would not be dust issue from earthworks. 

RCC advised that they have updated safe work 
methods and controlled concrete and Hebel works 
(that involve silica dust) to minimise dust generation. 
Additionally, as construction is nearing completion, 
concrete and Hebel works are unlikely to occur. 

• Out of hours works Based on the information in Sections 0 and 3.10, out of 
hours works were notified to DPIE, investigated, and 
closed out.  

While the out of hours work comprised a non-
compliance to a SSD condition, the Auditor considers 
this to be a result of an unforeseen circumstance (high 
winds). 

The Auditor considers that if the works had proceeded 
(on the 26th), there was potentially an unacceptable risk 
posed to workers/site structures and surrounding 
properties. 
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Agency Feedback Zoic’s Assessment 
RCC indicated that as construction works are expected 
to be completed within 1 month, there is no further out 
of hours work anticipated. RCC has posted a procedure 
for applying out of hours work on their notice board 
onsite. 

The Auditor considers that RCC had taken reasonable 
approach to comply with approved construction works. 
It is recommended that RCC seek prior approval for 
any proposed out of hours work. 

• Issues addressed in DPIE email dated 
21 August 2020 is addressed. The issue 
relates to items previously assessed as 
“Non Triggered” in the first Audit. 

All SSD items have now been assessed and presented 
in the Audit Table in Appendix F.  

Items assessed as “Non-Triggered” include items that 
have not yet occurred at the time of the Audit. 

Council Feedback from Council on 21 January 
2021 requesting verification of the glazing 
and insulation used. 

The Auditor reviewed: 

• BASIX Certificate for the site dated 4 December 2019 
(Certificate no. 695486M_08) was issued by RENYI 
and which is a NSW Government requirement for 
large boarding houses. The NSW Government 
website 
(https://www.planningportal.nsw.gov.au/basix/large-
boarding-houses) indicates that NatHERS accredited 
software is unsuitable to model the thermal comfort 
of individual boarding house rooms. As such a 
NatHERS certificate was not obtained. 

• RENYI (4 December 2019) Iglu Redfern 2 – 80-88 
Regent Street, Redfern, NSW Final BASIX 
Specifications revA, showed compliance for water, 
thermal comfort and energy. 

• RENYI (5 August 2020) BCA Section J (JV3) Report 
80-88 Regent Street, Redfern NSW – Iglu Student 
Accommodation Development, Revision D showed 
the proposed fabric is BCA compliant. 

• REYNI (18 August 2020) AFRC/NFRC Therm Report, 
Iglu Student Accommodation – Redfern Sydney, 
stated that the Windtech Facades proposed glazing 
systems would achieve compliance with the ESD 
requirements of the project. 

• RCC Request for Sample Approval No. FAÇADE_001 
dated 21 October 2019 stated that the submission is 
accepted by engineers (Inhabit), architect (Bates 
Smart), contractor (Windtech) and client (Iglu). 

• BATESSMART drawings for insulation (drawing no. 
A08.000 dated 30 January 2020). 

• RCC Request for Sample Approval No. CM07 for rigid 
thermal insulation dated 5 September 2020, which 
stated that the material is approved by the engineers 
(RENYI Pty Ltd) and “the proposed 60mm insulation 
product as per attachment @R-value 3.0 to all 
exposed roof is acceptable from a Section J – energy 
efficiency perspective. It is recommended that any 
acoustic safety, fire rating of the product be checked 
by relevant engineers working on the project.” 

 

https://www.planningportal.nsw.gov.au/basix/large-boarding-houses
https://www.planningportal.nsw.gov.au/basix/large-boarding-houses
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3.10 Complaints and Management of Complaints 

RCC provided a complaint register, which is also available online at the Project website 
(https://iglu.com.au/iglu-redfern-phase-2/). There were seven complaints within the current Audit 
period as outlined in Table 3.8. 

Table 3.8. Complaint Details 

Date 
Received 

Nature of Complaint RCC’s Response Auditors Comment 

8 February 
2020 

Complaint received regarding road 
closures during tower crane 
erection 

RCC informed (via text message) 
that a letterbox drop to 
neighbouring properties on 
communication of crane works 
and road closures had been 
completed.  

A copy of the neighbourhood 
notification was sighted.  

The Auditor considers the 
RCC action is appropriate. 

29 May 
2020 & 4 
June 2020 

RCC received a complaint regarding 
workers smoking and not practising 
social distancing at site entry. The 
same complaint was also lodged 
with Dept of Planning and a DPIE 
Notice (via email) was received 4th 
June. 

RCC conducted a toolbox 
meeting with all workers 
advising that there is no 
Smoking on Footpath and 
allocated a Designated Smoking 
Zone onsite.  

RCC response to DPIE is provided 
in an email on 7 June 2020, 
sighted by the Auditor. 

DPIE response on 9 June 2020 
states “The Department notes the 
project’s response to the 
complaints referred to.” 

The Auditor considers the 
RCC corrective action was 
appropriate. DPIE did not 
require any further action. 

. 

1 June 
2020 

RCC received a complaint from a 
resident in the neighbouring 
Deicorp apartment building. The 
resident asked RCC why 
construction works were carried out 
on Sunday 31st May. 

RCC advised the resident that 
construction working hours had 
been amended as per Robert 
Stokes COVID Planning Act (i.e. 
the Environmental Planning and 
Assessment (COVID-19 
Development – Construction 
Work Days) Order 2020. 

Email advice from DPIE (11 June 
2020) also confirmed that no 
notification to neighbours is 
required for work on Sundays. 

The Auditor considers that 
RCC’s response was 
appropriate. 

29 June 
2020 

Department of Planning advised 
RCC (via email) of a noise complaint 
for works between 7am -7pm, as 
well as before 5:30am on 29th June. 

Email by RCC site manager (Ian 
Robinson) (14 July 2020) to DPIE 
stating that no work was 
conducted onsite before 7am. Ian 
unlocked the site office on that 
day (29 June 2020) at 6:10am.  

RCC indicated that no further 
correspondence was received 
from DPIE. 

RCC also provided a Complaints 
Register for a neighbouring 
construction site (11 Gibbons St), 
which indicated that the noise 
complaint was associated with 
that site. 

Based on the information 
and evidence sighted, the 
noise complaint appeared 
to have been associated 
with neighbouring 
construction site. 

 

https://iglu.com.au/iglu-redfern-phase-2/
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Date 
Received 

Nature of Complaint RCC’s Response Auditors Comment 

19 August 
2020 

RCC received an email advising of a 
noise complaint from a resident 
living and working at 157 Regent 
Street which is across the road from 
site. The resident noted excessive 
noisy works over a period of time 
which impacted their ability to 
work from home. 

RCC advised the resident (via 
email – which was sighted by the 
Auditor) that demolition works at 
the site may have been the cause 
of the issue.  

RCC advised that demolition 
works were carried out with 
noise respite periods and noise 
control barriers were installed 
prior to receipt of the complaint. 
RCC also use electric equipment 
which is quieter where possible 
instead of a petrol driven units. 

RCC contacted the building 
manager of Iglu Stage 1 
accommodation, which is 
directly adjacent to 157 Regent 
Street, who confirmed that they 
did not encounter noise issues.  

There was no further response 
received from the resident. 

The Auditor was provided an 
environmental inspection record 
for 18 August 2020 (9:55am), 
which did not indicate any noise 
related matter. There was no 
record available for 19 August 
2020. 

The Auditor considers RCC 
response was appropriate, 
noting that the noise did 
not seem to be a 
continuous occurrence, 
based on the inspection 
record on 18 August 2020. 

 

 

24 
September 
2020 

An EPA officer contacted Ian 
Robinson (RCC) to discuss a noise 
complaint for works reportedly on 
Saturday 12th and Sunday 13th 
September 2020. 

RCC advised the EPA officer that 
the site was operational these 
two days however the works 
comprised fixing internal joinery. 
The pounding noise described by 
the officer was not from the RCC 
construction site. 

RCC states that no further 
response provided by EPA. 

See Section 0 regarding 
EPA notice. No further 
follow up was required. 

27 
September 
2020 

A local resident attended the RCC 
site at approximately 6pm on 
Sunday to discuss the crane works 
taking place. RCC acknowledged 
that the works had been delayed 
due to unsuitable wind conditions 
and the crane crew were making 
safe the crane and left site at 
6:15pm.  

The resident also raised the issue of 
workers smoking & not practising 
social distancing on the Regent 
Street footpath. 

RCC have installed additional no 
smoking and no gathering signs 
on the footpath.  

RCC notified DPIE (via email on 
28 September 2020 – which was 
sighted by the Auditor).  

DPIE’s notification (28 October 
2020) stated that the out of hours 
work was recorded was a breach 
but there would be no further 
enforcement. 

Based on the DPIE email, 
the Auditor considers this 
issue has been closed. 

See Section 0 regarding 
DPIE notice. 
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3.11 Incidents and Management of Incidents 

Based on the information provided by RCC, to date there have been no incidents onsite. 

3.12 Performance of Environmental Management Plans 

The review of mitigation measures listed in the EIS versus actual impact is assessed in the Audit 
Table, Appendix F and is summarised in Table 3.9.  

Table 3.9. Environmental Impact Assessment 

Environmental 
Aspect 

Requirement  Auditor’s Review 

Traffic and parking Employees are encouraged to 
travel to site by public 
transport 

Construction vehicles do not 
provide disruption to public 
roads. 

• Traffic access and flow and parking were observed to be 
adequate. 

• Traffic controllers were observed.  

• Traffic plan signage was observed in RCC office and in 
induction material.  

• No major occurrence of soil/silt observed on public roads at 
the time of the site inspection (5 February 2021). 

• No complaints reported to date. 

• No incidents reported to date. 

Heritage No unacceptable impacts to 
heritage items during 
demolition and development. 

Any identified heritage items 
are managed in accordance 
with relevant management 
plans. 

• Potential unexpected find for heritage items is discussed in 
the site induction material.  

• Based on information by RCC, no heritage items (Aboriginal or 
non-Aboriginal) were identified during the construction 
works. 

Noise and vibration Working hours are within 
approved hours. There is no 
significant noise or vibration 
generation at the site 
boundary. Any 
incidents/complaints are 
addressed. 

 

 

• RCC sign-in and sign-out records include employee signatures 
that they work within the approved hours. While a column for 
sign-in and sign-out time were provided, most employees 
filled this with their signature instead of time, hence the 
Auditor is unable to check the information. However, RCC 
states that RCC staff unlock and lock the gate each day within 
the construction hours and no contractor can enter the site 
otherwise. 

• Procedure for contacting DPIE for planned out of hours work is 
provided in the noticeboard. 

• During the site inspection, site activities did not appear to 
generate excessive noise. Elevated background noise was 
observed along Regent Street. 

• While there were complaints in relation to noise, as discussed 
in the main report the noise was determined not to be 
associated from the site, the DPIE has determined that the 
issue has been closed, or that no further follow-up was 
required. This is further discussed in Section 3.10. 

• No incidents reported to date. 

Air quality and 
odour 

Dust control measures are 
implemented 

No unacceptable dust leaving 
the site  

Any incidents/complaints are 
addressed. 

• Excavation work had been completed at the time of the Audit, 
and there was no dust or malodorous odour observed. 

• No idle equipment or vehicles observed. 

• RCC Audit Reports Quality, Environmental were completed, 
which generally did not indicate the presence of unacceptable 
dust or odour. 

• No complaints reported to date. 

• No incidents reported to date. 
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Environmental 
Aspect 

Requirement  Auditor’s Review 

Water Site surface water is managed. 

No potential discharge of 
contaminated water.  

Any incidents/complaints are 
addressed. 

• Surface water is collected through the building stormwater 
collection system and discharged into stormwater drains.  

• Based on the information provided by RCC, the site process 
water (e.g. concrete water) does not discharge to sewer. 

• Concrete rinsate water is collected by an external 
subcontractor. The Auditor sighted a Pumper Dump invoice. 

• Water from site amenities is pumped out by the equipment 
hire company for offsite disposal. 

• Sediment and cut drains were no longer required as the site is 
paved. 

• No vehicle maintenance occurs onsite. 

• No complaints reported to date. 

• No incidents reported to date. 

Contamination Any identified contaminated 
material is contained, 
appropriately assessed by 
suitably qualified 
environmental consultant, and 
remediated and/or managed.  

Records of unexpected finds 
and their management are 
provided. 

Chemicals are appropriately 
stored, with bunding where 
appropriate.  

No evidence of contaminants 
is observed as a result of 
chemical use. 

• Based on interview with RCC, there were no unexpected finds 
related to contamination at the site to date. 

• A small amount of fuel for site equipment was observed to be 
appropriately bunded. The site is now sealed, with reduced 
opportunity for contamination of soil to occur. 

Infrastructure and 
utilities 

Ongoing consultation and design 
development with the relevant 
utility providers is undertaken 
throughout the design 
development and construction 
process. 

• Consultation records with utility providers (Sydney Water, 
Ausgrid, Optus, Jemena) were sighted. 

Construction 
Management 

Operate in accordance with 
CEMP and Construction Traffic 
Management Plan. 

• Assessed in the implementation of CEMP and Construction 
Traffic Management Plan. 

Waste Waste classification is 
appropriate. 

Waste is transported to a site 
that is licensed to receive the 
waste. 

Hazardous material survey 
conducted. 

Appropriately licensed 
contractors were engaged to 
remove hazardous materials. 

• Demolition was complete at the time of handover to RCC and 
Audit.  

• RCC confirmed that no asbestos was encountered at the time 
of their involvement. 

• EI (23 May 2019) Fill and Hazardous Materials Clearance 
Inspection 80-88 Regent Street, Redfern NSW, which provides 
a list of 3 waste classifications (GSW, GSW/special waste 
(asbestos) and VENM). RCC and Iglu emails dated 2 March 
2020 indicate that GSW and GSW/special waste disposal were 
within the scope of the demolition (i.e. conducted under 
separate DA prior to construction).  

• A Clearance certificate was provided after removal of asbestos 
from building(s) by EI (29 October 2019) Hazardous Materials 
Clearance Inspection – 80-88 Regent Street, Redfern, Redfern 
NSW. 

• EI Australia (1 June 2016) Detailed Site Investigation Report 
was sighted, it did not recommend any further investigation or 
remediation. 

• EcCell Green Star Compliance Verification Summary "Waste 
Processing Facility" - Aussie Skips Recycling, Unit 5, 84-108 
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Environmental 
Aspect 

Requirement  Auditor’s Review 

Madeline St, Strathfield South, NSW 2136 (dated 19 January 
2021) provides documentation on waste disposal and confirms 
the disposal facility (Aussie Skips Recycling Pty Ltd) has 
appropriate environmental protection licence (EPL). 

Sediment and 
erosion  

Sediment and erosion controls 
are adequate to control erosion 
and do not enter stormwater 
system or surrounding streets. 

Dust is confined within the 
site.  

Any incidents/complaints are 
addressed. 

• Observations during Audit indicated that no sediment was 
observed outside the site boundary or in the vicinity of 
stormwater drainage.  

• No stockpile was observed, noting earthworks are completed 
and the site is now paved. 

• No complaints reported to date. 

• No incidents reported to date. 

3.13 Evidence Collected through Site Inspection 

The evidence collected during the site inspection is provided in Appendix F and included: 

• Observation of construction vehicles, traffic access and flow, pedestrian pathways, signage, 
hoarding. 

• Observation of noise levels and the presence of noise mitigation measures. 

• Observation of any contamination issues (such as dust, sediment on the road, sediment into 
stormwater system). 

• Observation of appropriate sediment and dust control and mitigation measures. 

• Observation of appropriate waste storage, segregation and disposal. 

• Observation of chemical storage practises and condition of decanting area(s). 

3.14 Evidence to Support Compliance Assessment 

Evidence provided during the Audit comprised the following: 

• RCC Internal Audit Reports, which provided internal assessment of compliance to CEMP and 
subplans 

• Various RCC environmental inspection records  

• Compliance reports (June 2020 and October 2020) 

• Complaints records and evidence of investigation and follow up 

• Communications with utility companies (Sydney Water, Ausgrid, Optus, Jemena) 

• Community newsletters 

• EcCell waste compliance report 

• Site induction materials, induction records and toolbox meeting records. 

• Permits and licences 

• Other documents required by the conditions of consent. 
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3.15 Actions from Previous Annual Review and Compliance Reports 

Two compliance reports were provided: 

• RCC (2 June 2020) Iglu Redfern 2 Construction Compliance Report. 

• RCC (20 October 2020) Iglu Redfern 2 Construction Compliance Report. 

The above reports indicated no non-compliances during the reporting period, noting that the 
Auditor has independently reviewed the conditions of consent as detailed in this IEA report. 

3.16 Environmental Management Improvement Opportunities 

The Auditor’s recommendations on improvement opportunities are provided in Section 4. 

3.17 Key Strengths of the Project Environmental Management and Performance 

During the audit process, RCC demonstrated a high level of understanding of the requirements for 
environmental management with exceptional record keeping.  

The key strengths demonstrated in the project include: 

• RCC has an organised system and robust record keeping. 

• It was demonstrated that RCC has a positive approach to environmental management.  

• During the audit process, RCC demonstrated a high level of understanding of the requirements 
for environmental management supported by record keeping. Where potential environmental 
issues were identified and flagged during the site inspection, RCC demonstrated positive 
behaviour in rectifying such issues and was open to discussions on suggested improvements.  

• RCC has adequately implemented recommended improvements made in the first IEA. 

• Although a breach to Consent Conditions was identified for out of hours work, the Auditor 
considers that this was a result of unforeseen circumstance (high winds). RCC had attempted 
to review weather forecast prior to work to assess for potential high winds prior to the work 
and was advised by the crane contractor that the proposed day for crane installation would be 
acceptable.  

RCC has posted on their notice board a procedure for planned out of hours work. Based on the 
information by RCC, there is no more planned out of hours work, as construction is almost 
complete. 
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4 Recommendations and Opportunities for 
Improvements 

The Auditor makes the following recommendations to improve work practices onsite: 

• RCC must seek prior approval for any proposed out of hours work. 

• Given that the construction work is nearly complete (within approximately 1 month), the 
Auditor considers a review of the CEMP is not necessary. Should the construction work be 
expected to exceed 3 months, as required by Condition A10 of the consent (Item Z10 in the 
Audit table), or if an incident occurs, a review of the CEMP and sub-plans should be conducted. 

• As requested by Sydney Airport, at the completion of the building construction, written 
notification of the final finished building height (from a certified surveyor) is to be provided to 
the airfield design manager. 

• A copy of the second IEA and RCC’s response should be uploaded following completion of this 
IEA. 
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5 Other Relevant Information  

This report has been prepared for use by the Client who commissioned the works in accordance 
with the project brief only, as per the Audit scope provided in Section 1 only and has been based in 
part on information obtained from the Client and other parties.  The findings of this report are 
based on the scope of work outlined in Section 1. The report has been prepared specifically for The 
Client for the purposes of the commission and use by any nominated third party in the agreement 
between Zoic and the Client. No warranties, express or implied, are offered to any third parties and 
no liability will be accepted for use or interpretation of this report by any third party (other than 
where specifically nominated in an agreement with the Client).  

This report relates to only this project and was prepared based on the NSW Government (June 
2018) Independent Audit Post Approval Requirements to satisfy approval conditions related to this 
Audit, as stated in the objectives and scope of work of this Audit. Subject to the scope of work, 
Zoic’s assessment was limited strictly to identifying compliance to the conditions relevant to this 
Audit and does not include evaluation and opinion of any other issues. This report relates only to 
the objectives stated and does not relate to any other work conducted for the Client. Zoic has 
relied on the information provided by others (including, but not limited to contractor, Client, 
consultants, certificates, records) and the observations presented at the time of the site visit in 
forming the opinion on compliance to the conditions of the consent.  The findings to this report 
were based on the observations made by the Auditor(s) during the scheduled Audits. Zoic cannot 
comment on compliances and non-compliances outside the scheduled Audits.   

This report should not be reproduced without prior approval by the Client, or amended in any way 
without prior approval by Zoic.   

All conclusions regarding the site are the professional opinions of the Zoic personnel involved 
with the project, subject to the qualifications made above. While normal assessments of data 
reliability have been made, Zoic assumes no responsibility or liability for errors in any data 
obtained from regulatory agencies, statements from sources outside of Zoic, or developments 
resulting from situations outside the scope of this project. 

Zoic is not engaged in environmental assessment and reporting for the purpose of advertising 
sales promoting, or endorsement of any client interests, including raising investment capital, 
recommending investment decisions, or other publicity purposes. The Client acknowledges that 
this report is for its exclusive use. 
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Appendix A Figures 
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This product has been created to support the main report and is not suitable for other 
purposes. Image courtesy of Google Map.
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Datum: GDA 1994 MGA Zone 56 - AHD

Figure 1:  Site Location Plan

Site Address: 80-88 Regent Street, Redfern NSW 2016

Client: Richard Crookes Constructions Pty Ltd

Job Number:   19194 Date:   October 2019

Site boundary
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Appendix B Auditor Declaration 
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Independent Audit Declaration Form 

Project Name  Iglu Redfern 2 Student Accommodation 

Consent Number  9275 

Description of Project  Construction and operation of the Iglu Redfern 2 Student Accommodation  

Project Address  80-88 Regent Street, Redfern 

Proponent  Richard Crookes Construction Pty Ltd 

Title of Audit  Independent Environmental Audit of the Iglu Redfern 2 

Date  5 March 2021 

 

 
I declare that I have undertaken the Independent Audit and prepared the contents of the attached Independent Audit 
Report and to the best of my knowledge:  

• the audit has been undertaken in accordance with relevant condition(s) of consent and the Independent Audit Post 
Approval Requirements (Department 2018);  

• the findings of the audit are reported truthfully, accurately and completely;  

• I have exercised due diligence and professional judgement in conducting the audit;  

• I have acted professionally, objectively and in an unbiased manner;  

• I am not related to any proponent, owner or operator of the project neither as an employer, business partner, employee, or 
by sharing a common employer, having a contractual arrangement outside the audit, or by relationship as spouse, 
partner, sibling, parent, or child;  

• I do not have any pecuniary interest in the audited project, including where there is a reasonable likelihood or 
expectation of financial gain or loss to me or spouse, partner, sibling, parent, or child;  

• neither I nor my employer have provided consultancy services for the audited project that were subject to this audit 
except as otherwise declared to the Department prior to the audit; and  

• I have not accepted, nor intend to accept any inducement, commission, gift or any other benefit (apart from payment for 
auditing services) from any proponent, owner or operator of the project, their employees or any interested party. I have 
not knowingly allowed, nor intend to allow my colleagues to do so.  

 

Notes:  

a) Under section 10.6 of the Environmental Planning and Assessment Act 1979 a person must not include false or misleading 
information (or provide information for inclusion in) in a report of monitoring data or an audit report produced to the 
Minister in connection with an audit if the person knows that the information is false or misleading in a material respect. 
The proponent of an approved project must not fail to include information in (or provide information for inclusion in) a 
report of monitoring data or an audit report produced to the Minister in connection with an audit if the person knows that 
the information is materially relevant to the monitoring or audit. The maximum penalty is, in the case of a corporation, $1 
million and for an individual, $250,000; and  

b) The Crimes Act 1900 contains other offences relating to false and misleading information: section 307B (giving false or 
misleading information – maximum penalty 2 years imprisonment or 200 penalty units, or both). 

 

Name of Lead Auditor  Rebeka Hall 

Signature 

 

Qualifications • Exemplar Global AU (ISO 19011:2018) (No. 7090575-5136510) 

• NSW EPA Accredited Site Auditor (under Contaminated Land Management Act) (No. 
0802) 

• Certified Environmental Practitioner (General) EIANZ (No. 889) 

• Certified Environmental Practitioner (Site Contamination Specialist) EIANZ (No. 
SC40913) 

• BEnvSc (Hons) (Geology) 

Name of Auditor/Technical 
Specialist  

Cheryl Halim 
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Signature  

 

 

Qualifications • BE (Chemical) 

• PhD (Chemical Engineering) 

Company Zoic Environmental Pty Ltd 

Company Address 189 Kent St Sydney NSW 2000 

Name of Auditor Assistant  Jack Braithwaite 

Signature 

 

Qualifications • BSc (Environmental) 

Company Zoic Environmental Pty Ltd 

Company Address 189 Kent St Sydney NSW 2000 
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Appendix C Correspondence 
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Cheryl Halim

From: Lukas Madar <lmadar@iglu.com.au>
Sent: Monday, October 21, 2019 4:03 PM
To: Ben Jarvie
Cc: Tim Farrell
Subject: FW: SSD 9275 - 80-88 Regent Street, Redfern

Please see note from the Department regarding the appointment of Zoic. 
 
Kind regards, 
 
Lukas Madar 
Senior Project Manager 
 

 
 
Iglu Pty Limited | Level 4, 68 York Street, Sydney, NSW 2000 

m +61 409 122 893   |  e lmadar@iglu.com.au  |  www.iglu.com.au 

 

From: Cameron Sargent <Cameron.Sargent@planning.nsw.gov.au>  
Sent: Monday, 21 October 2019 3:52 PM 
To: Lukas Madar <lmadar@iglu.com.au> 
Cc: Tim Farrell <tfarrell@iglu.com.au>; Eliza Cook <Eliza.Cook@planning.nsw.gov.au> 
Subject: RE: SSD 9275 ‐ 80‐88 Regent Street, Redfern 
 
Hi Lukas 
 
The Department notes that Zoic Environmental Pty Ltd (Zoic) has been appointed to be environmental auditor for 
the above project. 
 
Regards 
 
 
Cameron Sargent 
Team Leader 
Key Sites Assessments 
Department of Planning, Industry & Environment| GPO Box 39 |  Sydney NSW 2001  
T 02 9274 6418  E cameron.sargent@planning.nsw.gov.au  
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Cheryl Halim

From: Lukas Madar <lmadar@iglu.com.au>
Sent: Friday, October 18, 2019 4:26 PM
To: Ben Jarvie
Subject: FW: SSD-9275 Condition No C1 & C7 - Notice of Commencement & Audit Program
Attachments: Condition C7 - Independent Audit Program.pdf; 19194 R1 Audit Program Final 18Oct19.pdf; 

Condition C1 - Notice of Commencement.pdf

FYI 
 
Kind regards, 
 
Lukas Madar 
Senior Project Manager 
 

 
 
Iglu Pty Limited | Level 4, 68 York Street, Sydney, NSW 2000 

m +61 409 122 893   |  e lmadar@iglu.com.au  |  www.iglu.com.au 

 

From: Lukas Madar  
Sent: Friday, 18 October 2019 4:26 PM 
To: Cameron Sargent <Cameron.Sargent@planning.nsw.gov.au> 
Cc: Tim Farrell <tfarrell@iglu.com.au> 
Subject: SSD‐9275 Condition No C1 & C7 ‐ Notice of Commencement & Audit Program 
 
Hi Cameron, 

See attached letters in relation to SSD‐9275 condition no C1 & C7. 

 Condition No C1 ‐ Richard Crookes 'notice of commencement' of works onsite. 

 Condition No C7 ‐ Independent Environmental Audit Program prepared by Zoic (Program attached) and RCC 

cover letter. 

Please do not hesitate to contract me should you have any queries. 
 
Kind regards, 
 
Lukas Madar 
Senior Project Manager 
 

 
 
Iglu Pty Limited | Level 4, 68 York Street, Sydney, NSW 2000 

m +61 409 122 893   |  e lmadar@iglu.com.au  |  www.iglu.com.au 
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Cheryl Halim

From: Benjamin Pham <PhamB@richardcrookes.com.au>
Sent: Thursday, February 27, 2020 4:08 PM
To: Cheryl Halim
Cc: Rebeka Hall; Jack Braithwaite
Subject: Iglu Redfern 2 - RCC comments

Hi Cheryl, 
 
Please see RCC comments below re. Audit items 

 
1. Z10 – No modifications to the conditions of consent. No direction received from Planning. 
2. Z13 – No incidents to record 
3. Z14 – no non‐compliances to report 
4. Z15 – no non‐compliances to reports 
5. Z88 – No complaints have been recorded to date 
6. Z89 ‐ No complaints have been recorded to date 
7. Z91 ‐ No complaints have been recorded to date 
8. Z92 – No vibration incidents have occurred for us to require vibration monitoring 
9. Z95 – Any seepage or rainwater collected on‐site as been re‐used or disposed of, so as to not cause any 

pollution. Seepage or rainwater has not been pumped to the street stormwater system. 
10. Z96 ‐ A copy of the approved and certified plans, specifications and documents incorporating conditions of 

approval and certification are kept on the Subject Site at all times and are readily available for perusal by any 
officer of the Department, Council or the PCA. 

11. Z98 – unidentified heritage objects have yet to be found. If heritage objects were to be found, works will 
cease immediately and the OEG Heritage Division will be notified immediately and consulted 

12. Z99 ‐ unidentified Aboriginal objects have yet to be found. If Aboriginal objects were to be found, works will 
cease immediately and the OEG Heritage Division will be notified immediately and consulted 

13. Z100 – No new information has come to light to alter previous conclusions about site contamination. If new 
information were to come to light, the Department will be notified immediately and works will cease. Works 
will not recommence on site until the Department confirms works can recommence 

14. Z105 – No asbestos waste has been detected. 
15. Z106 – No asbestos waste has been detected. 
16. Z114 – Acid Sulfate soils have not been found 
17. Z124 – insufficient waste produced to warrant monthly reporting 
18. Z126 – No non‐conformances identified 
19. Z127 – No environmental incidents to report 
20. Z131 – All site personnel are trained in the requirements and use of PPE to an appropriate level 
21. Z133 – All personnel under RCC jurisdiction have been provided with adequate training in the areas outlined 

in CEMP 
22. Z140 – RCC can demonstrate that the following are conducted: 

a. Surfactant spray has not been required as no odours  
b. Heavy equipment and vehicles will be appropriately maintained to minimise exhaust emissions. 
c. Appropriate methods of dust suppression have been implemented, such as ensuring earthworks 

materials remain moist to ensure dust is minimised during works. 
d. Evaluate weather conditions prior to works commencing and during any change in wind direction. 
e. Cease works if dust or odour generation is excessive. 
f. Covering of any stockpiles that are to remain for greater than two days (Waste reclassification or 

ENM stockpiles), or if weather forecasts predict strong winds; with plastic, Hessian or Geotechnical 
fabric material. 

g. All dust/odour control measures will be kept in good operating condition and functional at all times, 
with regular maintenance. 
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h. All loads are to be covered and appropriately fitted with tarpaulins to contain dust and/or odour 
during transport. 

i. A complaints register will be established and maintained to receive and address complaints from the 
community regarding the detection of nuisance odour during the works. 

j. Residents in the vicinity of the proposed works will be informed 
23. Z141 – No complaints have been recorded 
24. Z144 – Visual, PID, Asbestos monitoring not required 
25. Z145 – no non‐compliances to report 
26. Z149 – No discharging into sewer 
27. Z150 – RCC can confirm adherence to the following conditions: 

a. Input drainage and storm management systems to transport stormwater and run‐off through or 
around site safely and without contamination of waterways. 

b. Any temporary sediment basins must be constructed and in service prior to the start of bulk 
excavation and earthworks, where disturbed earthworks area exceeds 2,500 m2 at any one time. A 
temporary sediment basin will be required for initial construction. This basin is to remain until the 
disturbed area has had slab construction commence or stabilised.  

c. Install sediment fencing and cut drains to meet the requirements of the erosion sediment 
management drawings prepared by TTW Consulting Engineers.    

d. Waste collection bins shall be installed adjacent to site entry – yet not in a position which, in the 
case of overflowing or a spill, compromises the safety of waterways – for collection of all 
construction refuse. All waste materials must be disposed of off‐site in a safe and legal manner, or 
stored safely, well clear of streambanks and flood‐prone areas.   

e. Staff facilities to be located such that all effluent and waste water is easily contained and managed 
within the site management area.       

f. Construct stabilised site access in the location nominated on the erosion sediment management 
drawings prepared by TTW Consulting Engineers.    

g. Install sediment control protection measures such as geotextile filters or sandbags, at all natural and 
man‐made drainage structures. Maintain until all the disturbed areas are stabilised.           

h. Ensure that land disturbance is no further than 5 metres from the edge of construction activities, 
where possible.         

i. Vehicle and equipment maintenance to occur offsite, or, where appropriate, in a designated area 
onsite that is impervious and bunded or similarly confined to prevent contamination of waterways. 

j. Do not use invasive species in rehabilitation. 
k. Do not use herbicides or other chemicals where they might pollute waterways.  
l. Works should not cause new seepage areas.       
m. Protect all stockpiles of materials from scour and erosion.     
n. Apply permanent stabilisation to site (landscaping) within 20 days of completion.  
o. Sediment fencing is to remain until construction is complete, and/or the site is fully stabilised.      

28. Z152 – No incidents of water discharging to report 
29. Z153 ‐ RCC can confirm adherence to the following conditions:  

a. Prior to the start of the works a stormwater and sediment control plan will be prepared by the 
Contractor. This Plan should be in accordance with Councils regulations. 

b. Site contractors will be required to observe any increases in sediment load in storm water drains 
when excavations are close to surface drains or waterways. 
Sediment control structures (i.e. silt fencing and/or hay bales) should be implemented in accordance 
with the Stormwater and Sediment Control Plan prior to the commencement of works. 

c. Evaluate weather conditions prior to works commencing and during any change in wind direction. 
d. Cease works if dust generation is excessive (by visual assessment). Covering of any stockpiles that 

are to remain for greater than two days, or if weather forecasts predict strong winds; with plastic or 
Hessian material. All sediment control measures will be kept in good operating condition and 
functional at all times, with regular maintenance. 

e. Strategic placement of such structures down‐gradient of stockpiles and slopes to minimise sediment 
entrainment. These measures should also be placed on the up‐slope side of any storm water 
collection channels. 

f. If a significant rain event occurs, fieldwork will cease. There will be sediment control measures 
available for placement down gradient of the work area; and 
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g. Works will also be conducted in a manner to minimise the potential for sediment and soil migration, 
whereby excavated material. 

30. Z154 – RCC have not observed any increase to sediment loads in storm water drains. Zero complaints to 
date. 

31. Z158 – No hazardous materials have been found to date. 
32. Z159 – No enquires or complaints to date. 
33. Z165 – RCC were not required to inform emergency services or STA with regards to temporary control 

measures. No new projects nearby have been reported to RCC by Council, TfNSW or Sydney Coordination 
Office. 

34. Z169 – ASS materials have not been found 
35. Z170 – Stockpile treatment not required 
36. Z171 – SPOCAS Laboratory testing not required 
37. Z172 – acid sulfate soils not Identified to date 
38. Z173 – No soils have been treated to date 
39. Z174 – No soils have been treated to date 
40. Z178 – No vibration monitoring required 
41. Z179 ‐ No vibration monitoring required 
42. Z180 ‐ No vibration logging required 
43. Z184 – No complaints of noise recorded 
44. Z189 – RCC adheres to the following conditions.  

a. Demolition disposal for concrete, bricks, plasterboard, timber, tiles, PVC, metal, paper & cardboard, 
glass, appliance, carpet, vegetation, soil – to Recycled Facility. Demolition undertaken prior to RCC 
occupied site 

b. The Auditor notes soil must be waste classified in accordance with NSW EPA (2014) Waste 
Classification Guidelines prior to disposal and must be disposed of to a facility licensed to receive the 
waste.               

c. Asbestos ACM to be removed by a licenced contractor & managed in accordance with WHS Act & 
Regulation 2012 and EPA requirements. No asbestos found on site                          

d. Lead paints & dusts will be removed using sanding and vacuum techniques (cleaners which comply 
with AS/NZS 3544 Industrial vacuum cleaners for particulates hazardous to health). Waste will be 
contained within sealed plastic bags for disposal. Clean up with a wet mop. No lead paints or dust 
removed from site.                          

e. Putrescible waste is to be contained in bins and collected by licenced contractor for disposal.    No 
Putrescible waste recorded.             

f. Contaminated soils will be excavated and classified in accordance with EPA guidelines NSW EPA 
(2014) Waste Classification Guidelines.     No contaminated soils found on site. 

g. No fill will be received on site that does not comply with EPA guidelines. 
45. Z191 – No unexpected finds have been recorded to date 
46. Z192 ‐ No unexpected finds have been recorded to date 

 
Regards,  
 
Benjamin Pham, Graduate 
 

 
 
Direct 02 9902 4700 | Fax 02 9439 1114 | Mobile 0455 618 843 
Level 3, 4 Broadcast Way, Artarmon NSW 2064  
www.richardcrookes.com.au 
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Please consider the environment before printing this email   
 

    
 

 
Confidential:- The contents of this email are confidential. If you receive this email in error, please notify the sender then delete the email. Any unauthorised 
use of this email is expressly prohibited. 
Viruses:- The sender’s systems have scanned this email for viruses. However, we recommend that recipient(s) conduct their own virus scanning. The sender 
does not accept liability for any viruses that may be transmitted.. 
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Cheryl Halim

From: Lukas Madar <lmadar@iglu.com.au>
Sent: Monday, March 2, 2020 3:38 PM
To: Cheryl Halim
Cc: Benjamin Pham; Ben Jarvie; Rebeka Hall
Subject: RE: 19194 Iglu Redfern 2 IEA

Hi Cheryl, 
 
Demolition and remediation activities where undertaken under SSD 7080 (approved 22 November 2017), which does 
not have requirements for an Independent Audit. 
 
We subsequently a received a new development approval under SSD 9275, which RCC has been engaged to 
construct and Zoic appointed as the IA. 
 
I would think the works mentioned in your email below fall outside of the audit applicable to SSD 9275. 
 
Happy to discuss further if required. 
 
Kind regards, 
 
Lukas Madar 
Senior Project Manager 
 

 
 
Iglu Pty Limited | Level 4, 68 York Street, Sydney, NSW 2000 

m +61 409 122 893   |  e lmadar@iglu.com.au  |  www.iglu.com.au 

 

From: Cheryl Halim <cheryl.halim@zoic.com.au>  
Sent: Monday, 2 March 2020 11:02 AM 
To: Lukas Madar <lmadar@iglu.com.au> 
Cc: Benjamin Pham <PhamB@richardcrookes.com.au>; Ben Jarvie <JarvieB@richardcrookes.com.au>; 
Rebeka Hall <rebeka.hall@zoic.com.au> 
Subject: 19194 Iglu Redfern 2 IEA 
 
Hi Lukas, 
I have the following questions for Richard Crookes that need your inputs: 

1. Information on clearance inspection conducted by EI Australia indicates there were 3 waste 
classifications prepared onsite: general solid waste (GSW), general solid waste/special waste 
asbestos (GSW/asbestos) and VENM. Can you please provide these waste classification reports 
to us, as Richard Crookes does not have a copy of these. 

2. Richard Crookes has information on disposal of VENM (for piling) but not of GSW and 
GSW/asbestos. Were these removed as part of demolition? Richard Crookes indicates that this 
may have been removed during demolition. If so, we need disposal dockets for GSW and 
GSW/asbestos (noting the asbestos waste is asbestos-contaminated soil, not asbestos from 
building material). 

3. If GSW and GSW/asbestos have not been removed during demolition, we will need confirmation 
by Richard Crookes on what happened to this material. Could the fill that has been stockpiled 
onsite comprise this material (i.e. the GSW and GSW/asbestos have been mixed)? From 
information by Richard Crookes, the fill will be reused onsite. If this fill contains both GSW and 
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GSW/asbestos, you may need further assessment by an environmental consultant to determine 
the suitability of this fill for reuse onsite. If the material contains asbestos exceeding site 
criteria, then the material generally cannot be reused onsite unless you have capping and long 
term environmental management plan in place, which may not be desirable by Iglu.  

 
Please don’t hesitate to contact Rebeka or myself if you have any questions. Thank you. 
 
 
Kind regards, 
Dr Cheryl Halim 
Senior Environmental Engineer 
 

 
ZOIC Environmental Pty Ltd 
A:  Suite 1, Level 9, 189 Kent Street, Sydney NSW 2000 
P:  02 9251 8070 
M: 0430 013 246 
www.zoic.com.au  
 
This email and its contents are subject to the following disclaimer: This email may contain confidential, copyright or legally 
privileged information.  If you are not the intended recipient of this message please provide a return email to Zoic Environmental 
Pty Ltd.   
 



      
 

4 Parramatta Square, 12 Darcy Street, Parramatta 2150 | dpie.nsw.gov.au | 1 

ZOIC Environmental Pty Ltd 
ABN 23 154 745 525 
Suite 1, Level 9 
189 Kent Street 
Sydney NSW 2000 
 
Attention: Rebeka Hall, Lead Independent Environmental Auditor 
 
18 January 2021 

Dear Ms Hall 
 
 

Consultation for Independent Environment Audit No.2 
 

80-88 Regent Street, Redfern – Student Accommodation (SSD-9275) 
 
I refer to the submission dated 14 December 2020 seeking comments from the Department of 
Planning Industry and Environment (DPIE) in relation to the impending Independent Environmental 
Audit No. 2 (IEA No.2) of the development at 80-88 Regent Street, Redfern – Student Accommodation 
approved by SSD-9275 (the Consent). 
 
The Department has received a number of complaints in relation to excessive noise, dust and out of 
hours works. Accordingly, the audit team is to include the following in the Independent 
Environmental Audit No.2: 
 

• Noise levels and controls; 
• Dust levels and controls; and 
• Out of hours works. 

 
In addition to the above, the Department you will need to address the issues raised in the 
Department’s email dated 21 August 2020 at Attachment A in relation to the Independent 
Environment Audit No.1. 
 
If you wish to discuss the matter further, please contact Gabriel Abi-Saab on 02 9274 6527 or at 
compliance@planning.nsw.gov.au 
 
Yours sincerely  

 
 
Gabriel Abi-Saab 
Compliance Officer 
 
 
  

http://www.dpie.nsw.gov.au/


Attachment A – DPIE Email to Ben Jarvie dated 21 August 2020 
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Cheryl Halim

From: Rebeka Hall
Sent: Thursday, January 21, 2021 5:29 PM
To: Cheryl Halim
Subject: Fwd: 19194   Consultation with Council re SSD 9275

 

Sent from my iPhone 
 
Begin forwarded message: 

From: David M Zabell <DZabell1@cityofsydney.nsw.gov.au> 
Date: 21 January 2021 at 5:18:01 pm AEDT 
To: Rebeka Hall <rebeka.hall@zoic.com.au> 
Cc: Andrew Rees <arees@cityofsydney.nsw.gov.au> 
Subject: RE: 19194  Consultation with Council re SSD 9275 

  
Hi Rebeka 
  
We have unfortunately been shortstaffed over the Christmas/January period, and not been able to 
provide much in the way of a response to your request. Please see comments from Council’s 
Sustainability officer regarding the project: 
  
Given the stage of construction I think its reasonable to ask the auditors to verify two specific ‘env 
perform’ elements. I provide a rationale for the request in green below 
  

 Glazing 

 Insulation 
  
There is a Section J Report here which defines Insulation 
  
https://majorprojects.planningportal.nsw.gov.au/prweb/PRRestService/mp/01/getContent?AttachR
ef=SSD‐9275%2120190326T002541.759%20GMT 
  

 To achieve NCC compliance and further improve the thermal performance of the building, it 
is recommended that minimum total roof insulation of R3.7 is achieved as part the 
roof/ceiling construction separating a conditioned space from a non‐conditioned space. 

 External Wall Construction All wall construction should be designed to meet J1.5. For 
external wall constructions that form part of the building envelope in the proposed 
development. NCC compliance shall be achieved with a minimum of R2.8 thermal 
insulation for external walls separating a conditioned space from a non‐conditioned space. 

 Internal Wall Construction All internal wall constructions that form part of the building 
envelope which separates conditioned and non‐conditioned spaces in this climate zone are 
required to achieve a minimum thermal resistance of 1.8 m2 K/W. This is assuming that the 
mechanical ventilation of the space is more than 1.5 air changes per hour. NCC compliance 
shall be achieved with a minimum of R1.8 thermal insulation for internal walls separating 
a conditioned space from a non‐conditioned space. 

  
Insulation may not yet have been installed but prob will be by March when Audit is actually 
scheduled 
If they do  site inspection some photo evidence is requested to verify compliance 
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I am conscious that DPIE did in the end seek BASIX compliance probably due to our submission 
But there are no NatHERS docs ( that I can see)   on line. Thus I can’t see what was modelled or 
provide information to the Auditor as to the perf standard we would like to see verified. 
The Section J values above for insulation maybe over‐ridden but NatHERs certificates – we just need 
to understand which perf standard did apply to this build 
The Section J report clearly states that the JV3 pathway as opposed to DTS will be used for Glazing – 
so again I cannot see the glazing perf requirements in the documentation. NatHERS certificates 
would contain this info 
  
RATIONALE FOR SEEKING VERIFICATION OF TWO VERY SPECIFIC BUILDING ELEMENTS 
  
Section J and BASIX thermal performance (via NatHERS Ratings) are both known to have compliance 
issues that go undetected 
Insulation and glazing compliance issues may lead to occupant discomfort and/or increased 
operating costs for building operator via increased electrical demand for air‐conditioning 
City wishes to use the audit as a compliance test for an issue acknowledged by many stakeholders 
(including ABCB)  as problematic 
  
Regards 
  

David M Zabell  
Senior Planner  
Planning Assessments  

 

____ 

Telephone: +612 9288 5842 
cityofsydney.nsw.gov.au  
 

  
  

From: Rebeka Hall <rebeka.hall@zoic.com.au>  
Sent: Wednesday, 16 December 2020 2:22 PM 
To: David M Zabell <DZabell1@cityofsydney.nsw.gov.au> 
Cc: Cheryl Halim <cheryl.halim@zoic.com.au> 
Subject: RE: 19194 Consultation with Council re SSD9275 
  
Dear David, 
The compliance audit will encompass all aspects of the development covered under SSD9275 
consent conditions, which includes (but not limited to) traffic, noise, waste, contamination, air, 
water, construction, construction hours, etc.  
We also look at any complaints that may have been lodged (to Council or DPIE) during the 
construction phase. 
There is no remediation requirement for the site.  
  
regards 
  
  
Rebeka Hall 
NSW EPA Accredited Site Auditor/Principal Environmental Scientist 
Certified Environmental Practitioner (CEnvP) Contaminated Land Specialist  
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ZOIC Environmental Pty Ltd 
A:  Suite 1, Level 9, 189 Kent Street Sydney NSW 2000 
P:  02 9251 8070 
M: 0402 265 537 
www.zoic.com.au 
                
  
This email and its contents are subject to the following disclaimer: This email may contain confidential, copyright or 
legally privileged information.  If you are not the intended recipient of this message please provide a return email to 
Zoic Environmental Pty Ltd.   
  

From: David M Zabell <DZabell1@cityofsydney.nsw.gov.au>  
Sent: Wednesday, 16 December 2020 10:21 AM 
To: Rebeka Hall <rebeka.hall@zoic.com.au> 
Subject: RE: 19194 Consultation with Council re SSD9275 
  
Hi Rebeka 
  
So I can engage the correct people internally, what environmental issues will this audit be covering? 
Remediation, noise, construction impacts, traffic etc? 
  
Thank you 

  

From: Rebeka Hall <rebeka.hall@zoic.com.au>  
Sent: Monday, 14 December 2020 11:49 AM 
To: Claudia Calabro <CCALABRO@cityofsydney.nsw.gov.au> 
Cc: Cheryl Halim <cheryl.halim@zoic.com.au> 
Subject: 19194 Consultation with Council re SSD9275 
  
Dear Claudia 
  
Zoic Environmental Pty Ltd (Zoic) has been engaged by Richard Crookes 
Constructions Pty Ltd to conduct Independent Environmental Audits (IEA) for 
the Iglu Redfern 2 student accommodation development located at 80-88 Regent 
St, Redfern NSW 2016  (‘the site’).  
  
The State Significant Development consent (SSD 9275) issued by the Department 
of Planning, Industry and Environment (DPIE) requires the audit to be conducted 
in accordance with the requirements outlined in the Independent Audit Post 
Approval Requirements (2018). 
  
In accordance with the PAR (2018), we are required to consult with Planning and 
other agencies / key stakeholders to obtain their input into the scope of the 
Audit. 
  
Please advise if Council has any comments/concerns regarding environmental 
issues relating to the project that you would like us to consider as part of the 
second independent audit.  
We would appreciate your response by 22 January 2021. Our audit is scheduled 
for 5 February 2021. 
  
Should you have any questions, please do not hesitate to contact Cheryl or 
myself.  
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regards 
  
Rebeka Hall 
NSW EPA Accredited Site Auditor/Principal Environmental Scientist 
Certified Environmental Practitioner (CEnvP) Contaminated Land Specialist  
  
<image001.png> 
  
ZOIC Environmental Pty Ltd 
A:  Suite 1, Level 9, 189 Kent Street Sydney NSW 2000 
P:  02 9251 8070 
M: 0402 265 537 
www.zoic.com.au 
                
  
This email and its contents are subject to the following disclaimer: This email may contain 
confidential, copyright or legally privileged information.  If you are not the intended recipient of this 
message please provide a return email to Zoic Environmental Pty Ltd.   
  

__________________________________________________________________________________
_____________ This email and any files transmitted with it are intended solely for the use of the 
addressee(s) and may contain information that is confidential or subject to legal privilege. If you 
receive this email and you are not the addressee (or responsible for delivery of the email to the 
addressee), please note that any copying, distribution or use of this email is prohibited and as such, 
please disregard the contents of the email, delete the email and notify the sender immediately. 
__________________________________________________________________________________
_____________  
__________________________________________________________________________________
_____________ This email and any files transmitted with it are intended solely for the use of the 
addressee(s) and may contain information that is confidential or subject to legal privilege. If you 
receive this email and you are not the addressee (or responsible for delivery of the email to the 
addressee), please note that any copying, distribution or use of this email is prohibited and as such, 
please disregard the contents of the email, delete the email and notify the sender immediately. 
__________________________________________________________________________________
_____________  
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Iglu Pty Limited 
Level 4 
68 York Street 
Sydney NSW 2000 

Attention: Harrison Tanke, Development 
Manager 

BY Email:  htanke@iglu.com.au 

Contact:  Gabriel Abi-Saab 

Phone:  (02) 9274 6527 

Email:  compliance@planning.nsw.gov.au  

15 January 2021 

 

Dear Mr Tanke 

Agreement of Independent Auditor 

80-88 Regent Street, Redfern: Student Accommodation – SSD-9275 

I refer to your email dated 14 January 2021 seeking the agreement of the Secretary of the 
Department of Planning, Industry and Environment (Department) of a suitably qualified, 
experienced and independent auditor to undertake an independent audit of 80-88 Regent Street, 
Redfern: Student Accommodation (SSD 9275). 

In accordance with Condition C7 of SSD 9275 the Secretary has agreed to the following audit 
team from Zoic Environmental Pty Ltd:  

1. Rebeka Hall, Lead auditor; 

2. Dr Chery Halim, Auditor and Technical Specialist; and 

3. Jack Braithwaite, Assistant auditor. 

Please ensure this correspondence is appended to the Independent Audit Report. 
 
The Independent Audit must be prepared, undertaken and finalised in accordance with the 
Independent Audit Post Approval Requirements (Department 2018). Failure to meet these 
requirements will require revision and resubmission. 
 
The Department reserves the right to request an alternate auditor or audit team for future audits. 
 
Notwithstanding, the agreement for the above listed audit team for this project, each respective 
project approval requires a request for the agreement to the auditor be submitted to the 
Department, for the consideration of the Secretary. Each request is reviewed and depending on 
the complexity of future projects, the suitability of a proposed auditor will be considered.   

If you have any questions, please contact Gabriel Abi-Saab on (02) 9274 6527 or 
compliance@planning.nsw.gov.au. 

Yours sincerely 

 

Julia Pope 

http://www.dpie.nsw.gov.au/
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Team Leader- Compliance Metro 
As the Secretary’s Nominee 

http://www.dpie.nsw.gov.au/
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Cheryl Halim

From: Harrison Tanke <htanke@iglu.com.au>
Sent: Monday, February 15, 2021 1:49 PM
To: Cheryl Halim
Cc: Lukas Madar; Rebeka Hall
Subject: FW: 19194 Closing meeting for Second IEA, Iglu Redfern 2, 80-88 Regent St, Redfern
Attachments: 19194  Audit Table.xlsx; 6. Council Consultation 21Jan21.pdf

Hi Cheryl, 
 
In response to your email, please be advised that Iglu have no feedback on the specifics of RCC’s environmental 
management process. Generally, we understand that RCC have performed the works with careful consideration of 
the environmental management process.  
 
Please also note that as of last week the response to the EIA has been uploaded onto the R2 updates website.  
 
Kind regards, 
 
Harrison Tanke 
Development Manager 
 

 
 
Iglu Pty Limited | Level 4, 68 York Street, Sydney, NSW 2000 

m +61 415 007 152   |  e htanke@iglu.com.au   |  www.iglu.com.au 

 

From: Cheryl Halim <cheryl.halim@zoic.com.au>  
Sent: Wednesday, 10 February 2021 5:10 PM 
To: Ben Jarvie <JarvieB@richardcrookes.com.au>; Josh Single <SingleJ@richardcrookes.com.au>; Harrison Tanke 
<htanke@iglu.com.au>; Lukas Madar <lmadar@iglu.com.au> 
Cc: Jack Braithwaite <jack.braithwaite@zoic.com.au>; Rebeka Hall <rebeka.hall@zoic.com.au> 
Subject: 19194 Closing meeting for Second IEA, Iglu Redfern 2, 80‐88 Regent St, Redfern 
 
Dear All, 
Thank you to Richard Crookes Constructions for facilitating our second IEA site visit at Iglu Redfern 2 site, 80-
88 Regent Street, Redfern.    
Please accept this email correspondence as our close-out meeting for the Project’s Second IEA, sent on behalf 
of the Lead Auditor, Rebeka Hall. 
 
1. Background and Objective of Email 
During the site visit, Zoic observed environmental management practices and conducted interviews with key 
site representatives.  
Review of information provided by RCC was conduct to assist the completion of the IEA Audit Table included in 
our Audit Program. 
 
As discussed onsite, the compliance status for each Condition is evaluated as follows: 

 Compliant 
 Non-compliant 
 Non-triggered 
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The purpose of this email is to provide an overview of our findings, and items which require further follow up to 
complete the Audit. 
 
2. Status of Review and Timing. 
The status of our Audit Table is attached. Outstanding items are flagged in yellow, and we request additional 
information (if available) from RCC. 
The Draft Report will be sent to RCC and Iglu by 19 February 2021.  
 
RCC will have an opportunity to provide additional information and rectify any potential non-compliances by 
24 February 2021, after which we will issue our final report. 

 
3. Identified Strengths 
RCC has an organised environmental procedural system and record keeping, which greatly assisted our audit. 
During the site audit, it was demonstrated that RCC has a proactive approach to environmental management 
and is amenable to suggestions on improvement.  

 
4. Potential non-compliances and opportunities for improvement 
Zoic identified 2 non-compliances (one against SSD consent, and the other against CEMP implementation, both 
of which were associated with the out of hours work.  
The following potential non-compliances / opportunities for improvements are identified subject to further 
follow- up with RCC. 
 

Item Potential Non-compliance / Opportunities for Improvements  
Z14 Recommendation: Notification of non-compliance should be provided to both PCA 

and DPIE.  
Z25 Recommendation: As required by Sydney Airport, at the completion of the building, 

notification in writing of the final finished building height is required to be provided 
to the airfield design manager from a certified surveyor.  

Z62 & Z68 Recommendation: Applicant's response to the recommendations of audit report 
to the First IEA is uploaded. A copy of the Second IEA and applicant's response 
should also be uploaded following completion of this IEA. 

Z84a, 
Z160 

Non-compliance on out of hours work on 27 September 2021. The Auditor will make a 
comment that “whilst the out of hours work comprised non-compliance to these 
conditions, the Auditor considers this to be a result of unforeseen circumstance (high 
winds), which was not predicted based on the text message between crane 
contractor and RCC. Proceeding with works would have posed an unacceptable risk 
to workers/site structures and surrounding properties.” 
 
RCC indicated that construction is expected to be completed within 1 month, and as 
such there is no further anticipated out of hours work. RCC has posted a procedure 
for applying for out of hours work on their notice board onsite. 

 
 
5. Consultation with DPIE and Council 
As discussed during the opening meeting, consultation with DPIE and Council occurred, as required by the 
guidelines.  
 
With regards to DPIE requirements, Zoic will make assessment of dust, noise and out of hours work based on 
the evidence provided by RCC. 
 
Please provide a response, supporting documentation and photographs on items requested by Council 
attached, including the NatHERS certificates and/or a response from your product supplier (or relevant entity). 
 
6. Outstanding Items in Audit Table 
See attached table. Please provide a response and supporting documentation for items in yellow by 17 February 
2021. Items highlighted in orange will be updated by the Auditor. 
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7. Input from Iglu 
As part of the IEA Zoic is required to seek feedback from Iglu, who is the site owner.   
Could Iglu please provide Zoic your feedback on RCC’s environmental management practices and performance 
to date on the project?  Please respond to Zoic directly.  
 
Please don’t hesitate to contact Rebeka or myself if you have any questions. 
 
 
Kind regards, 
Dr Cheryl Halim 
Senior Environmental Engineer 

 
ZOIC Environmental Pty Ltd 
A:  Suite 1, Level 9, 189 Kent Street, Sydney NSW 2000 
P:  02 9251 8070 
M: 0430 013 246 
www.zoic.com.au  
 
This email and its contents are subject to the following disclaimer: This email may contain confidential, copyright or legally privileged 
information.  If you are not the intended recipient of this message please provide a return email to Zoic Environmental Pty Ltd.   
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ZOIC Environmental Pty Ltd 
ABN 23 154 745 525 

Suite 1, Level 9  
189 Kent Street Sydney 2000 

Phone: +61 2 9251 8070 
www.zoic.com.au 

 19194 L4 Opening and closing meeting agenda.docx 

Independent Environmental Audit – Opening Meeting Agenda  

Site:  Iglu Redfern 2 

SSD:  9275  

Date & Time: 5 February 2021 8.30am 

Invitees:  

Rebeka Hall (Zoic) Cheryl Halim (Zoic) Jack Braithwaite (Zoic) 

Ben Jarvie (Richard Crookes) Josh Single (Richard Crookes) Lukas Madar (Iglu) (optional) 

 

AGENDA  

OPENING MEETING 

1. Introductions  

a. Purpose and Objective of Audit 

b. Scope of Audit (boundary, activities, processes) 

c. Criteria for Audit (SSD Conditions, CEMP commitments) 

2. Audit Methodology  

a. Timing – site based/desktop based 

b. Evidence based (record and observation) 

c. Recap initial Audit key findings 

d. Additional Audit requirements from Agency Consultation 

e. Recording of observations (notes, photos, discussions) 

f. Cultural, religious, social sensitivities (if any) 

3. Reporting  

a. Method (at time of observation, during closing meeting, formal report) 

b. Grading – Compliant, Non-Compliant, Not Triggered, Recommendations 

4. Reporting  

a. Follow up of any outstanding items 

b. Issue of draft report for review and response (where required) 

c. Finalisation of report for issue to DPIE 

5. Close-out meeting – timing via Teams or email (Wed 10 February) 

 





1

Cheryl Halim

From: Cheryl Halim
Sent: Wednesday, February 10, 2021 5:10 PM
To: Ben Jarvie; Josh Single; Harrison Tanke; lmadar@iglu.com.au
Cc: Jack Braithwaite; Rebeka Hall
Subject: 19194 Closing meeting for Second IEA, Iglu Redfern 2, 80-88 Regent St, Redfern
Attachments: 19194  Audit Table.xlsx; 6. Council Consultation 21Jan21.pdf

Dear All, 
Thank you to Richard Crookes Constructions for facilitating our second IEA site visit at Iglu Redfern 2 site, 80-
88 Regent Street, Redfern.    
Please accept this email correspondence as our close-out meeting for the Project’s Second IEA, sent on behalf 
of the Lead Auditor, Rebeka Hall. 
 
1. Background and Objective of Email 
During the site visit, Zoic observed environmental management practices and conducted interviews with key 
site representatives.  
Review of information provided by RCC was conduct to assist the completion of the IEA Audit Table included in 
our Audit Program. 
 
As discussed onsite, the compliance status for each Condition is evaluated as follows: 

 Compliant 
 Non-compliant 
 Non-triggered 

 
The purpose of this email is to provide an overview of our findings, and items which require further follow up to 
complete the Audit. 
 
2. Status of Review and Timing. 
The status of our Audit Table is attached. Outstanding items are flagged in yellow, and we request additional 
information (if available) from RCC. 
The Draft Report will be sent to RCC and Iglu by 19 February 2021.  
 
RCC will have an opportunity to provide additional information and rectify any potential non-compliances by 
24 February 2021, after which we will issue our final report. 

 
3. Identified Strengths 
RCC has an organised environmental procedural system and record keeping, which greatly assisted our audit. 
During the site audit, it was demonstrated that RCC has a proactive approach to environmental management 
and is amenable to suggestions on improvement.  

 
4. Potential non-compliances and opportunities for improvement 
Zoic identified 2 non-compliances (one against SSD consent, and the other against CEMP implementation, both 
of which were associated with the out of hours work.  
The following potential non-compliances / opportunities for improvements are identified subject to further 
follow- up with RCC. 
 

Item Potential Non-compliance / Opportunities for Improvements  
Z14 Recommendation: Notification of non-compliance should be provided to both PCA 

and DPIE.  
Z25 Recommendation: As required by Sydney Airport, at the completion of the building, 

notification in writing of the final finished building height is required to be provided 
to the airfield design manager from a certified surveyor.  
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Z62 & Z68 Recommendation: Applicant's response to the recommendations of audit report 
to the First IEA is uploaded. A copy of the Second IEA and applicant's response 
should also be uploaded following completion of this IEA. 

Z84a, 
Z160 

Non-compliance on out of hours work on 27 September 2021. The Auditor will make a 
comment that “whilst the out of hours work comprised non-compliance to these 
conditions, the Auditor considers this to be a result of unforeseen circumstance (high 
winds), which was not predicted based on the text message between crane 
contractor and RCC. Proceeding with works would have posed an unacceptable risk 
to workers/site structures and surrounding properties.” 
 
RCC indicated that construction is expected to be completed within 1 month, and as 
such there is no further anticipated out of hours work. RCC has posted a procedure 
for applying for out of hours work on their notice board onsite. 

 
 
5. Consultation with DPIE and Council 
As discussed during the opening meeting, consultation with DPIE and Council occurred, as required by the 
guidelines.  
 
With regards to DPIE requirements, Zoic will make assessment of dust, noise and out of hours work based on 
the evidence provided by RCC. 
 
Please provide a response, supporting documentation and photographs on items requested by Council 
attached, including the NatHERS certificates and/or a response from your product supplier (or relevant entity). 
 
6. Outstanding Items in Audit Table 
See attached table. Please provide a response and supporting documentation for items in yellow by 17 February 
2021. Items highlighted in orange will be updated by the Auditor. 
 
7. Input from Iglu 
As part of the IEA Zoic is required to seek feedback from Iglu, who is the site owner.   
Could Iglu please provide Zoic your feedback on RCC’s environmental management practices and performance 
to date on the project?  Please respond to Zoic directly.  
 
Please don’t hesitate to contact Rebeka or myself if you have any questions. 
 
 
Kind regards, 
Dr Cheryl Halim 
Senior Environmental Engineer 

 
ZOIC Environmental Pty Ltd 
A:  Suite 1, Level 9, 189 Kent Street, Sydney NSW 2000 
P:  02 9251 8070 
M: 0430 013 246 
www.zoic.com.au  
 
This email and its contents are subject to the following disclaimer: This email may contain confidential, copyright or legally privileged 
information.  If you are not the intended recipient of this message please provide a return email to Zoic Environmental Pty Ltd.   
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Appendix E Photographs 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

Zoic Ref.: Date: 

  

Z84a 05/02/2021 

Description: 

Site sign-in and sign-out 
records placed on 
noticeboard, showing staff 
signatures confirming they 
work within the approved DA 
hours. 

RCC procedure for applying 
for a planned out of hours 
work was observed on the 
notice board. 

 

Zoic Ref.: Date: 

 

 

Z96, Z97, Z147 05/02/2021 

Description: 

Site notices at gate and at 
office included approved site 
plans and procedures. 

 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

 

 

 

Zoic Ref.: Date: 

 

 

Z90, Z146, Z161, 
Z162, Z167 

05/02/2021 

Description: 

Images of Marion Street and 
William Lane showing no 
trucks queuing or idling. 
Regent Street was observed 
to be free of queuing / idling 
trucks outside of the 
permitted work zones. Traffic 
controllers were observed to 
direct traffic and pedestrians. 

 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

Zoic Ref.: Date: 

 

Z101, 102, Z146, 
Z147, Z166, Z167 

05/02/2021 

Description: 

Site was secure with 
hoardings and lockable site 
access. 

No graffiti or advertising was 
observed on hoardings. 

 

Zoic Ref.: Date: 

 

 

Z108, Z110, Z143 
Z150, Z153, Z154, 
Z156, Z166, Z167. 

05/02/2021 

Description: 

Kerb-side sand bags were 
observed for sediment 
control. No tracking of 
sediment onto the public 
roadway or sediment build-
up in drains was observed. 

Traffic controllers were 
observed. 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

 

 

Zoic Ref.: Date: 

 

 

Z150, Z162, Z186, 
Z187 

05/02/2021 

Description: 

Fuel storage was observed to 
be stored in a cabinet on 
hardstand. Spill kit was 
available near site entrance. 
Waste storage was mainly in 
skip bin. Gas cylinders were 
observed to be appropriately 
chained. 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

 

 

 

Zoic Ref.: Date: 

 

Z163 05/02/2021 

Description: 

Heavy vehicle route map 
displayed in bottom left of 
this notice board at the site 
office. 

 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

Zoic Ref.: Date: 

 

- 05/02/2021 

Description: 

External insulation 

 

Zoic Ref.: Date: 

  

- 25/02/2021 

Description: 

Internal insulation (photo 
provided by RCC) 

 



Photograph Log   

Client Name: Site Location: Project Number: 

Iglu Redfern 2 80-88 Regent St, Redfern NSW 
2016 

19194 

 

19194  |  Iglu Redfern 2 

Zoic Ref.: Date: 

  

 

- 25/02/2021 

Description: 

Ceiling insulation (photo 
provided by RCC) 
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Appendix F Audit Table



Compliance 
Status
Compliant Non-Compliant Not Triggered

SSD Compliance Assessment

Part A Administrative Conditions

Z1 SSD A1 Admin Obligation to Mini
mise Harm to the 
Environment

In addition to meeting the specific performance measures and criteria in this consent, all 
reasonable and feasible measures must be implemented to prevent, and if prevention is 
not reasonable and feasible, minimise, any material harm to the environment that may 
result from the construction and operation of the development.

The Auditor conducted review of environmental practices on site and 
implementation of the CEMP.

The Auditor considers that RCC has 
implemented reasonable and feasible 
measures to prevent and minimise any 
material harm to the environment. One 
non compliance was identified with 
respect to out of hours work, which was a 
result of an unforeseen circumstance.Zoic 
considers that this non-compliance did 
not result in any material harm to the 
environment.

C

Z2 SSD A2 Admin  Terms of Consent The development may only be carried out:
a.   in compliance with the conditions of this consent;
b.   in accordance with all written directions of the Planning Secretary;
c.   in accordance with the EIS and RTS and RTSAR. If the EIS and RTS and RTSAR are 
inconsistent with the conditions of consent the conditions shall prevail; and
d.   in accordance with the approved plans in the table below. If the approved plans are 
inconsistent with the conditions of consent the conditions shall prevail.

The Auditor conducted review of implementation with respect to the conditions 
of this consent.

The Auditor considers that the 
development was carried out in 
accordance with the items listed in this 
condition.

C

Z3 SSD A3 Admin Terms of Consent Consistent with the requirements in this consent, the Planning Secretary may make 
written directions to the Applicant in relation to:
a.   the content of any strategy, study, system, plan, program, review, audit, notification, 
report or correspondence submitted under or otherwise made in relation to this consent, 
including those that are required to be and have been, approved by the Planning Secretary; 
and
b.   the implementation of any actions or measures contained in any such document 
referred to in Condition A3(a) above.

NSW DPIE released an updated Independent Audit (Requirement 2) Post 
Approval Requirements in May 2020. However, based on the request of RCC, the 
project continues to be assessed in accordance with the NSW Government (June 
2018) Independent Audit Post Approval Requirements. 

No other directions have been received. C

Z4 SSD A4 Admin Terms of Consent Consistent with the requirements in this consent, the Planning Secretary may make 
written directions to the Applicant in relation to:
a.   the content of any strategy, study, system, plan, program, review, audit, notification, 
report or correspondence submitted under or otherwise made in relation to this consent, 
including those that are required to be and have been, approved by the Planning Secretary; 
and
b.   the implementation of any actions or measures contained in any such document 
referred to in Condition A3(a) above.

NSW DPIE released an updated Independent Audit (Requirement 2) Post 
Approval Requirements in May 2020. However, based on the request of RCC, the 
project continues to be assessed in accordance with the NSW Government (June 
2018) Independent Audit Post Approval Requirements. 

No other direction have been received. C

Z5 SSD A5 Admin Limits of Consent This consent will lapse five years from the date of the consent unless the works 
associated with the development have physically commenced

Physical works have commenced within the five year period allowed. C

Z6 SSD A6 Admin Limits on Consent This consent does not approve:
•   Retail premises including food and drink premises’ fit-out and hours of operation
•   Business premises’ fit-out and hours of operation
•   Office premises’ fit-out and hours of operation
•   Installation of signage
Separate development application(s) must be lodged and consent obtained for the above 
works and uses (except where exempt and complying development applies).

The works does not include the listed unapproved items. C

Z7 SSD A7 Admin Prescribed 
Conditions

The Applicant must comply with all relevant prescribed conditions of development 
consent under Part 6, Division 8A of the EP&A Regulation.

The Auditor conducted review of implementation of Part 6, Division 8A of the 
EP&A Regulation, which includes:
- Compliance with Building Code Australia and insurance requirements - 
Compliant as per Item Z12.
- Erection of signs - Compliant, observed during compliance during site visit
- Notification of Home Building Act 1989 requirements - Iglu notified DPIE on 18 
October 2019 (email sighted by Auditor). Construction certificate issued 4 
December 2019 by Steve Watson and Partners (Construction Certificate No. 
18/059/01). Construction began 9 December 2019.
- Conditions relating to entertainment venues - not applicable
- Conditions relating to maximum capacity signage - not applicable
- Conditions relating to shoring - not applicable as no excavation occurred
- Conditions relating to development use of buildings as build-to-rent housing - 
not applicable

C

Second Audit

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

Z8 SSD A8 Admin Long Service Levy For work costing $25,000 or more, a Long Service Levy must be paid. For further 
information please contact the Long Service Payments Corporation on their Helpline 13 
1441.

01/02/2021 Record Sighted:
- Levy Receipt from NSW Gov Long Service Corporation (Receipt No. 00400754) 
dated 16/10/19.

C

Z9 SSD A9 Admin Legal Notices Any advice or notice to the consent authority must be served on the Planning Secretary. Notifications are provided to DPIE representative C

Z10 SSD A10 Admin Revision of 
Strategies, Plans 
and Programs

Within three months of:
a.   the submission of a Compliance Report under condition C4;
b.   the submission of an incident report under condition A13;
c.   the submission of an Independent Audit under condition C7;
d.   the approval of any modification of the conditions of this consent; or
e.   the issue of a direction of the Planning Secretary under condition A3 which requires a 
review the strategies, plans and programs required under this consent must be reviewed, 
and the Department must be notified in writing that a review is being carried out.
If necessary to either improve the environmental performance of the development, cater 
for a modification or comply with a direction, the strategies, plans and programs required 
under this consent must be revised to the satisfaction of the Planning Secretary. Where 
revisions are required, the revised document must be submitted to the Planning Secretary 
for approval within six weeks of the review.
Note: This is to ensure strategies, plans and programs are updated on a regular basis and to 
incorporate any recommended measures to improve the environmental performance of 
the development.

21/02/2021: Record Sighted: 
- RCC Audit Report Quality, Environmental, dated 31 January 2020, which 
provides review of EMP.
- RCC Audit Report Quality, Environmental, dated 14 July 2020, which provides 
review of EMP.
- RCC Audit Report Quality, Environmental, dated 3 November 2020, which 
provides review of EMP.
- RCC Project Manager Checklist dated 4 May 2020 indicating that the CEMP and 
associated docs were reviewed on 4/5/20. 

This item is considered non-compliant as 
DPIE was not notified of the review of the 
plans after the completion of IEA or issue 
of compliance reports. However, Zoic 
notes that RCC attempted to review the 
plans, as documented in the Project 
Manager Checklist and RCC Audit 
Reports, within the timeframe required by 
the condition.

Given that the construction work is nearly 
complete (within approximately 1 month), 
the Auditor considers review of the CEMP 
is not necessary. Should the construction 
work be expected to exceed 3 months, as 
required by Condition A10 of the consent 
(Item Z10 in the Audit table), or if an 
incident occurs, a review of the CEMP and 
sub-plans should be conducted.

NC

Z11 SSD A11 Consultation Evidence of 
Consultation

Where conditions of this consent require consultation with an identified party, the 
Applicant must:
a.  consult with the relevant party prior to submitting the subject document to the 
Planning Secretary for approval; and
b.  provide details of the consultation undertaken including:
     i. a description of how matters raised by those consulted have been resolved to the  
satisfaction of both the Applicant and the party consulted; and
     ii. details of any disagreement remaining between the party consulted and the 
Applicant and how the Applicant has addressed the matters  not resolved.                                  
                                                                                                                                                                                 

Assessed as part of Z31, Z38, Z58, Z75, Z76, Z98. The relevant conditions were considered 
compliant.

C

Z12 SSD A12 Building Structural 
Adequacy

All new buildings and structures, and any alterations or additions to existing buildings and 
structures, that are part of the development, must be constructed in accordance with the 
relevant requirements of the BCA.
Notes:
•  Under Part 6 of the EP&A Act, the Applicant is required to obtain construction certificates 
for the proposed building works.
•  Part 8 of the EP&A Regulation sets out the requirements for the certification of the 
development

01/02/2021 Record Sighted:
- Steve Watson & Partners Construction Certificate No. 18/0859/01 approved on 4 
December 2019 for in ground works below slab on ground including piling, sub-
structure and all services.
- Steve Watson & Partners Construction Certificate No. 18/0859/02 approved on 
23 March 2020 for full building structure (excluding retail mezzanine floors) and 
services up to level 4.
- Steve Watson & Partners Construction Certificate No. 18/0859/03 approved on 4 
September 2020 for facade, services above level 4 and fitout to all levels. 

04/02/2021 Record Sighted:
- Steve Watson & Partners Construction Certificate No. 18/0859/04 approved on 
15 January 2021 for External Works including Public Domain.

C

Z13 SSD A13 Incident Incident 
Notification, 
Reporting and 
Response

The Department must be notified in writing to compliance@planning.nsw.gov.au 
immediately after the Applicant becomes aware of an incident. The notification must 
identify the development (including the development application number and the name of 
the development if it has one), and set out the location and nature of the incident.
Subsequent notification must be given and reports submitted in accordance with the 
requirements set out in Appendix 1

RCC advised that no incidents have occurred on-site. NT

Z14 SSD A14 Incident/Non-
Compliance

Non-Compliance 
Notification

The Department must be notified in writing to compliance@planning.nsw.gov.au within 
seven days after the Applicant becomes aware of any non-compliance. The PCA must also 
notify the Department in writing to compliance@planning.nsw.gov.au within seven days 
after they identify any non-compliance

04/02/2021 Record Sighted:
- RCC notified of out of hours work that occurred on 27 September 2020 to the 
Department of Planning on 28 September 2020 .
- RCC notified the above out of hours work to PCA, at the recommendation of the 
Auditor, on 12 February 2021.

Recommendation: Future notification 
should be conducted to PCA and DPIE. 

C



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

Z15 SSD A15 Incident/Non-
Compliance

Non-Compliance 
Notification

The notification must identify the development and the application number for it, set out 
the condition of consent that the development is non- compliant with, the way in which it 
does not comply and the reasons for the non-compliance (if known) and what actions 
have been, or will be, undertaken to address the non-compliance.

04/02/2021 Record Sighted:
- RCC notified of out of hours work that occurred on 27 September 2020 to the 
Department of Planning on 28 September 2020. The email addressed the listed 
items.

C

Z16 SSD A16 Incident/Non-
Compliance

Non-Compliance 
Notification

A non-compliance which has been notified as an incident does not need to also be notified 
as a non-compliance.

Noted C

Z17 SSD A17 Audit Monitoring and 
Environmental 
Audit

Any condition of this consent that requires the carrying out of monitoring or an 
environmental audit, whether directly or by way of a plan, strategy or program, is taken to 
be a condition requiring monitoring or an environmental audit under Division 9.4 of Part 9 
of the EP&A Act.
This includes conditions in respect of incident notification, reporting and response, 
noncompliance notification and independent environmental auditing.
Note: For the purposes of this condition, as set out in the EP&A Act, “monitoring” is 
monitoring of the development to provide data on compliance with the consent or on the 
environmental impact of the development, and an “environmental audit” is a periodic or 
particular documented evaluation of the development to provide information on 
compliance with the consent or the environmental management or impact of the 
development

This is reviewed in applicable conditions. C

Z18 SSD A18 Admin Applicability of G
uidelines

References in the conditions of this consent to any guideline, protocol, Australian 
Standard or policy are to such guidelines, protocols, Standards or policies in the form they 
are in as at the date of this consent.

This is reviewed in applicable conditions. C

Z19 SSD A19 Admin Applicability of 
Guidelines

However, consistent with the conditions of this consent and without altering any limits or 
criteria in this consent, the Planning Secretary may, when issuing directions under this 
consent in respect of ongoing monitoring and management obligations, require 
compliance with an updated or revised version of such a guideline, protocol, Standard or 
policy, or a replacement of them. 

RCC advised no directions received. C

Z20 SSD A20 Equipment Operation of Plant 
and Equipment

All plant and equipment used on site, or to monitor the performance of the development 
must be:
a.   maintained in a proper and efficient condition; and
b.   operated in a proper and efficient manner

01/02/2021 Record Sighted:
a. service reports provided for the site crane, forklift, and hoist.
b. Induction record for 3 contractors (JR, MM, SP), which declared that they had 
safety training in the duties they were undertaking. The document also provides 
has industry induction no. for each person. 

c

Part B Prior to Issue of Construction certificate

Z21 SSD B1 Building External Walls 
and Cladding 

The external walls of all buildings including additions to existing buildings must comply 
with the relevant requirements of the BCA. 

01/02/2021 Record Sighted:
- External Wall System Disclosure Statement (Design) from Windtech Façade 
Solutions dated 03/08/2020 stating that the external wall elements comply with 
Clause C1.9 and C1.14 of the BCA.

C

Z22 SSD B2 Building Before the issue of a Construction Certificate and an Occupation Certificate, the Applicant 
must provide the Certifying Authority with documented evidence that the products and 
systems proposed for use or used in the construction of external walls including finishes 
and claddings such as synthetic or aluminium composite panels comply with the 
requirements of the BCA

01/02/2021 Record Sighted:
- External Wall System Disclosure Statement (Design) from Windtech Façade 
Solutions dated 03/08/2020 stating that the external wall elements comply with 
Clause C1.9 and C1.14 of the BCA.

C

Z23 SSD B3 Building External Walls 
and Cladding 

The Applicant must provide a copy of the documentation given to the Certifying Authority 
to the Planning Secretary within seven days after the Certifying Authority accepts it.

09/02/2021 Record Sighted:
- DA Checklist from the CA stating that this is completed and that they have 
sighted an email to the DoP dated 31/08/20.

C

Z24 SSD B4 Building Structural Details Prior to the issue of the relevant Construction Certificate, the Applicant shall submit to the 
satisfaction of the Certifying Authority structural drawings prepared and signed by a 
suitably qualified practising Structural Engineer that demonstrates compliance with:
a.   the relevant clauses of the BCA; and
b.   the development consent.

01/02/2021 Record Sighted:
- Structural Design Certificate - CC3 from TTW dated 29 June 2020. 
08/02/2021 Record Sighted:
-CA satisfaction that this item has been closed out in the spreadsheet titled DA 
Checklist. The item refers to the TTW Certificate dated 28/10/2019 and associated 
structural drawings.

C



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

B5 01/02/2021 Record Sighted:
- Sydney Airport (SYD) correspondence dated 15 August 2019 stating that CASA 
and Airservices were requested for submissions. 
CASA: determined the building will be shielded and will not be a hazardous 
object. Their assessment does not include crane use. Any crane exceeding a 
height of 88.6 m AHD will require a separate assessment.
Airservices: no objections, noting that cranes will require a separate assessment.
SYD: At completion of construction of the building, a certified surveyor is to 
notify (in writing) the airfield design manager of the finished height of the 
building.

- Department of Infrastructure, Transport, Cities and Regional Development (6 
November 2019) which provides approval for the crane, which provides 
conditions:
1. Crane must not exceed 125mAHD.
2. The approval was provided between 22 December 2019 and 31 December 2020.
3,4,5. Crane must have obstacle mark, be obstacle lit. and incorporate alarm.
6. Proponent must give SACL at least 2 business days notice prior to crane being 
erected above 88mAHD.
7. Proposed must advise Airservices Australia at least 3 business days prior to 
controlled activity commencing.
8. Proposed must provide SACL with surveyed as installed details of the height of 
the crane.
9. Proposed must notify SACL of the dates and hours for removal of crane and 
give minimum 2 business days notice.

- Department of Infrastructure, Transport, Cities and Regional Development (22 
September 2020) which provides approval for the crane with update conditions:
1. Crane must not exceed 138.002mAHD.
2. The approval was provided between 25 September 2020 to 31 March 2021.
3,4,5,6. Crane must be obstacle marked, obstacle lit, incorporate an alarm system 
and ensure the obstacle lighting is maintained and any outage immediately 
reported to SACL.
7. SACL must continue to raise the required NOTAM for the approved period 
specified for the crane operation.

23/02/2021 Record Sighted:
1. The crane height according to the Veris as built drawing is 137.810m and is 
below the allowed maximum height.
2. The crane use remains in the approval period at the time of this Audit.
3-5. A photograph provided by RCC shows that the crane had alternating red and 
white colouring on the crane.
6. No outages of the light noted.
7. SACL requirement.
8. Email from RCC dated 23 September 2020 to ifp@airservicesaustralia quoting 
the required number and 3 days prior to the activity on 26 September 2020.
9. As per item 1.
10. Crane is still operational.
8. RCC must advise Airservice Australia prior to the controlled activity extension 
commencing by emailing ifp@airserviceaustralia.com and quoting YSSY-CA-235 
P2.
9. RCC must provide SACL with surveyed as installed details including the height 
of the crane after it is erected.
10. Proponent must notify SACL dates and hour of removal of the crane giving a 
minimum of two business days notice.

Recommendation:  As required by Sydney 
Airport, at the completion of the building 
construction, written notification of the 
final finished building height be provided 
to the airfield design manager (by a 
certified surveyor).

CThe height of the approved building will penetrate prescribed airspace for Sydney Airport 
above the site. Accordingly, the development constitutes a ‘controlled activity’ under 
section 182 of the Airports Act 1996. Prior to the issue of any Construction Certificate, 
approval for the controlled activity must be obtained from the Civil Aviation Safety 
Authority (CASA) / the Federal Department of Infrastructure and Regional Development.

Airspace Protectio
n

BuildingSSDZ25



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

Z26 SSD B6 Admin Redfern-Waterloo 
Contributions 
Plan 2006

To meet the demand for additional public facilities and infrastructure generated by the 
development on the site, contributions are required in accordance with the Redfern-
Waterloo Authority Contributions Plan 2006.
Pursuant to the Redfern-Waterloo Authority Contributions Plan 2006, a contribution in the 
amount of $798,600 plus indexation between the date of approval and date of payment, in 
accordance with Consumer Price Index (All Groups Index) for Sydney, is to be paid via 
bank cheque to the Urban Growth NSW Development Corporation (UGDC) - Redfern-
Waterloo Fund (towards the cost of one or more of the public facilities set out in the Works 
Schedule to that Plan).
Proof of payment of this contribution shall be provided to the Certifying Authority prior to 
the issue of any Construction Certificate (or other timing in accordance with the 
Contributions Plan). If the amount is not to be paid prior to the issue of any Construction 
Certificate, written verification of this should be provided by UGDC and provided to the 
Certifier. No deferred or periodic payments are permitted.
"Phone 9209 4432 or email info@ugdc.nsw.gov.au
to confirm indexed amount of the contribution, prior to preparation of a bank cheque 
made out to the UGDC."
A copy of Redfern-Waterloo Authority Contributions Plan 2006 is available for inspection 
at the offices of UGDC, Suite 103 International Business Centre, 2 Cornwallis Street 
Eveleigh NSW 2015 or from the website www.ugdc.nsw.gov.au.

01/02/2021 Record Sighted:
- Receipt Iglu Contribution $798,600
- email from Steve Watson & Partners confirming Condition B6 & B7 are closed 
dated 21 October 2019.

C

Z27 SSD B7 Admin Redfern-Waterloo 
Authority 
Affordable 
Housing 
Contributions 
Plan 2006 

To contribute to the provision or refurbishment of affordable housing within the Redfern-
Waterloo Operational Area, contributions are required in accordance with the Redfern-
Waterloo Authority Affordable Housing Contributions Plan 2006.
In accordance with Redfern-Waterloo Authority Affordable Housing Contributions Plan 
2006, the levy is calculated at $86.88 per square metre (being the rate at 1 July 2018) of the 
total gross floor area of the proposed development. Between the date of determination and 
the date the levy is required to be paid, the levy is indexed in accordance with the Building 
Price Index, Sydney as published in Rawlinson’s Australian Construction Handbook. This 
is in accordance with clause 25J(4) of the Environmental Planning and Assessment 
Regulation 2000 and Clause 9 of the Redfern-Waterloo Authority Affordable Housing 
Contributions Plan 2006.
Pursuant to the Redfern-Waterloo Affordable Contributions Plan 2006, a contribution in 
the amount of $556,640 plus indexation in accordance with the Building Price Index is to 
be paid via bank cheque or deposit into the Urban Growth NSW Development Corporation 
(UGDC) - Redfern-Waterloo Fund of the (towards the provision of affordable housing 
within the Redfern Waterloo area).
Proof of payment of this contribution to the Urban Growth NSW Development Corporation 
(UGDC) and calculation of any indexing, or an alternative arrangement for the provision of 
affordable housing as agreed in writing by UGDC shall be provided to the Certifying 
Authority prior to the issue of a Construction Certificate. No deferred or periodic payments 
are permitted.
Phone 9209 4432 or email info@ugdc.nsw.gov.au to confirm indexed amount of the 
contribution, prior to preparation of a bank cheque made out to the Urban Growth NSW 
Development Corporation.
A copy of Redfern-Waterloo Affordable Housing Contributions Plan 2006 is available for 
inspection at the offices of UGDC, Suite 103, International Business Centre, 2 Cornwallis 
Street, Eveleigh, NSW 2015 or from the website www.ugdc.nsw.gov.au 

01/02/2021 Record Sighted:
- Receipt Iglu Contribution $556,640
- email from Steve Watson & Partners confirming Condition B6 & B7 are closed 
dated 21 October 2019.

C

Z28 SSD B8 Building GFA certification The GFA of the building must not exceed 7,377 m². Details confirming compliance must be 
submitted to the Certifying Authority prior to the issue of any Construction Certificate. 

01/02/2021 Record Sighted:
- Batessmart area calculations which indicates that the total GFA will be 7,266 
m2.
- email correspondence from Steve Watson & Partners dated 13 August 2019 
indicating that this condition has been satisfied.

C

Z29 SSD B9 Building BASIX certificatio
n

The development must be implemented and all BASIX commitments thereafter 
maintained in accordance with BASIX Certificate No. 695486M_07 and an updated 
certificate issued if amendments are made. The BASIX Certificate must be submitted to 
the Certifying Authority with all commitments clearly shown on the Construction 
Certificate plans. 

03/02/2021 Record Sighted:
- BASIX Certificate No. 695486M_08 stating that the development will meet the 
NSW Government's requirements for sustainability. 
- RENYi Australian Engineering Consultants for Sustainable Buildings - Final 
BASIX Specifications RevA-4rd[sic] Dec 2019.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C
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Z30 SSD B10 Building Access for People 
with Disabilities

Access and facilities for people with disabilities must be designed in accordance with the 
BCA. Prior to the commencement of the relevant works, a certificate certifying compliance 
with this condition from an appropriately qualified person must be provided to the 
Certifying Authority. 

03/02/2021 Record Sighted:
- Architecture & Access (30 April 2020), Design Acceptance Statement - 
Construction Issue (Rev a) Iglu Redfern II - 80-88 Regent St, Redfern (8973).
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z31 SSD B11 Building Geotechnical 
Design, 
Certification and 
Monitoring Plan

The proposed development involves the construction of subsurface structures and 
excavation that has potential to adversely impact neighbouring property if undertaken in 
an inappropriate manner. To ensure there are no adverse impacts arising from such 
works, the Applicant must engage a suitably qualified and practicing Engineer having 
experience in the geotechnical and hydrogeological fields, to design, certify and, where 
appropriate, oversee the construction of all subsurface structures associated with the 
development.
This Engineer is to prepare, or obtain from relevant members of the engineering team, the 
following documentation:
a.   Certification that the civil and structural details of all subsurface structures are 
designed to:

    provide appropriate support and retention to neighbouring property;
  ensure there will be no ground settlement or movement during excavation or after 
construction (whether by the act of excavation or dewatering of the excavation) sufficient 
to cause an adverse impact to adjoining property or public infrastructure; and

    ensure that the treatment and drainage of groundwater will be undertaken in a manner 
which maintains the pre developed groundwater regime, so as to avoid constant or 
ongoing seepage to the public drainage network and structural impacts that may arise 
from alteration of the pre-developed groundwater table
b. Geotechnical Monitoring Plan (GMP) to be implemented during construction that: 

    is based on a geotechnical investigation of the site and subsurface conditions, 
including groundwater;

    details the location and type of monitoring systems to be utilised, including those that 
will detect the deflection of all shoring structures, settlement and excavation induced 
ground vibrations to the relevant Australian Standard;

    details recommended hold points and trigger levels of any monitoring systems, to 
allow for the inspection and certification of geotechnical and hydro-geological measures 
by the professional engineer; and

    details an action plan and contingency for the principal building contractor in the 
event these trigger levels are exceeded.
The certification and the GMP is to be submitted for the approval of the Certifying 
Authority prior to the commencement of any works. Copies of the certification and GMP 
must be provided to TfNSW and the Planning Secretary.  

03/02/2021 Record Sighted:
a&b. EI Australia (13 August 2019), Geotechnical Opinion Letter, Proposed Student 
Accommodation Building 80-88 Regent Street, Redfern NSW. 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C
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Z32 SSD B12 Building Sydney Metro and 
SouthWest

Prior to the issue of a Construction Certificate, the Applicant is to consult with TfNSW to 
review the proposed development and address the following matters:
a.   the design, construction and maintenance of the development so as to satisfy the 
requirements in (b) to (h) below;
b.   allowances for the future construction of Sydney Metro City and Southwest railway 
tunnels in the vicinity of the approved development;
c.   allowances in the design, construction and maintenance of the development for the 
future operation of railway tunnels in the vicinity of the approved development, especially 
in relation to noise, vibration, stray electrical currents, electromagnetic fields and fire 
safety;
d.   provide to TfNSW drawings, reports and other information related to the design, 
construction and maintenance of the approved development;
e.   such other matters which TfNSW considers are appropriate to give effect to
(a) to (e) above;
f.   such other matters as the owners and TfNSW may agree;
g.   the design and construction of the foundations and ground anchors for the approved 
development are to be completed to the satisfaction of TfNSW. For the Sydney Metro City 
and Southwest the developer shall develop their foundation design to ensure that all loads 
be transferred and have no adverse impacts on the Sydney Metro City and Southwest 
tunnel structures; and
h.   demonstrate that the deformation induced by the excavation will not have adverse 
impacts on Sydney Metro City and Southwest tunnels.
Note: TfNSW, and persons authorised by it for this purpose, are entitled to inspect the site 
of the approved development and all structures to enable it to consider whether those 
structures on that site have been or are being constructed and maintained in accordance 
with these conditions, on giving reasonable notice to the principal contractor for the 
approved development or the owner or occupier of the part of the site to which access is 
sought.

03/02/2021 Record Sighted:
a-h. EI Australia (13 August 2019), Geotechnical Opinion Letter, Proposed Student 
Accommodation Building 80-88 Regent Street, Redfern NSW. 
- NSW Government Sydney Metro letter (3 December 2019), State Environmental 
Planning Policy (Infrastructure) 2007 State Significant Development Consent - 
SSD 9275 80-88 Regent Street, Redfern. The letter states their satisfaction that 
Condition B12 a-h.

C

Z33 SSD B13 Building CBD Rail Link 
(CBDRL) Corridor

Prior to the issue of a Construction Certificate, the Applicant shall undertake the following 
to the satisfaction of TfNSW:
a.   foundational load assessment, impact assessment / analysis on the rail corridor below, 
foundation plans and depth of piles. This information is required to make an appropriate 
assessment whether the building foundations will have any impact on the future CBDRL 
corridor infrastructure.
b.   a rail noise and vibration assessment for the CBDRL corridor

03/02/2021 Record Sighted:
a&b. EI Australia (13 August 2019), Geotechnical Opinion Letter, Proposed Student 
Accommodation Building 80-88 Regent Street, Redfern NSW. 
05/02/2021 Record Sighted:
TfNSW State Environmental Planning Policy (Infrastructure) 2007 State 
Significant Development Consent - SSD 9275 80-88 Regent Street Redfern dated 
3 December 2020

C

Z34 SSD B14 Amenity Public Domain 
Plan

The Applicant shall ensure the following:
a.   A detailed Public Domain Plan for the Regent Street, Marion Street and William Lane 
frontages must be lodged with Council’s Public Domain Section and approved by Council 
prior to the issue of the relevant Construction Certificate. The Public Domain Plan is to be 
submitted with a completed Public Domain Plan checklist (available in the City of 
Sydney’s Public Domain Manual); and
b.   The Public Domain Plan documents all works required to ensure that the public domain 
complies with the Council’s Public Domain Manual, Sydney Streets Design Code and 
Sydney Streets Technical Specification, including requirements for footway pavement, 
kerb and gutter, drainage, vehicle crossovers, pedestrian ramps and other relevant public 
domain elements. The Public Domain Plan submission is to incorporate the approved 
Alignment Levels (refer to condition B15). If the proposed detailed design of the public 
domain requires changes to any previously approved Alignment Levels, an amended 
Alignment Levels submission must be submitted to and approved by Council to reflect 
these changes prior to the commencement of the relevant works.

03/02/2021 Record Sighted:
a&b. Iglu II, 80-88 Regent St, Redfern Landscape - Public Domain Works drawings
a&b. City of Sydney Letter dated 7 September 2020 stating that conditions B14 (a 
& b), B15 (d) and B16 have been satisfied.

C
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Z35 SSD B15 Amenity Public Domain 
Works – Regent 
Street, Marion 
Street and 
William Lane 
Frontages – 
Alignment Levels

The Applicant shall ensure the following:
a.   Alignment levels for the building and site frontages of the building are submitted to 
and approved by Council prior to the issue of the relevant Construction Certificate. The 
submission must be prepared by a Registered Surveyor or suitably qualified engineer and 
must be submitted with a completed Alignment Levels checklist (available in the Public 
Domain Manual) and Footpath Levels and Gradients Approval Application form (available 
on Council’s website);
b.   If the proposed detailed design of the public domain (refer to condition B14) requires 
changes to any previously approved Alignment Levels, an amended Alignment Levels 
submission must be submitted to and approved by Council to reflect these changes prior 
to the commencement of the relevant works;
c.   The works to the public domain are completed in accordance with the approved Public 
Domain Plan and Alignment Levels plans and the Public Domain Manual before the use of 
the development commences;
d.   If required by Council, a Public Domain Works Deposit is paid to Council for the public 
domain works, in accordance with the Council’s adopted fees and charges and the Public 
Domain Manual. The Public Domain Works Deposit must be submitted as an unconditional 
bank guarantee in favour of Council as security for completion of the obligations under 
this consent.
Council's Public Domain section is contacted to determine the guarantee amount prior to 
lodgement of the guarantee. The guarantee must be lodged with Council prior to the issue 
of the relevant Construction Certificate.
The bank guarantee will be retained in full until all Public Domain works are completed 
and the required certifications, warranties and works-as- executed documentation are 
submitted and approved by Council in writing. On satisfying the above requirements, 90% 
of the bank guarantee will be released. The remaining 10% will be retained for the duration 
of the specified Defects Liability Period.

03/02/2021 Record Sighted:
a. City of Sydney Letter Dated 7 January 2020 stating that conditions B15(a) and 
B17 have been satisfied.
b. no amendments made.
c. the public domain works have not commenced.
d. City of Sydney Letter dated 7 September 2020 stating that conditions B14 (a & 
b), B15 (d) and B16 have been satisfied.

C

Z36 SSD B16 Amenity Public Domain 
Works– Regent 
Street, William 
Lane – Hold 
Pointsand 
Handover

The Applicant shall ensure the following:
Prior to the issue of the relevant Construction Certificate being issued for public domain 
work,  including civil, drainage and subsurface works, a set of hold points for approved 
public domain,civil and drainage work must be determined with and approved by Council’s 
Public Domain section in accordance with the Council’s Public Domain Manual and 
Sydney Streets Technical Specification; and

03/02/2021 Record Sighted:
- Iglu II, 80-88 Regent St, Redfern Landscape - Public Domain Works drawings
a&b. City of Sydney Letter dated 7 September 2020 stating that conditions B14 (a 
& b), B15 (d) and B16 have been satisfied.

C

Z37 SSD B17 Amenity Public Domain 
Damage Deposit – 
Regent Street, 
Marion Street and 
William Lane 
Frontages

A Public Domain Damage Deposit calculated on the basis of 4 lineal metres of asphaltic 
concrete site frontage must be lodged with Council in accordance with the Council’s 
adopted Schedule of Fees and Charges. The Public Domain Damage Deposit must be 
submitted as an unconditional bank guarantee in favour of Council as security for 
repairing any damage to the public domain in the vicinity of the site.
The guarantee must be lodged with Council prior to the issue of the relevant Construction 
Certificate.
The bank guarantee will be retained in full until the use of the development commences 
and any rectification works to the footway and Public Domain are completed to Council’s 
satisfaction. On satisfying the above requirements 90% of the bank guarantee will be 
released, with the remaining 10% to be retained for the duration of the 12 months Defect 
Liability Period

03/02/2021 Record Sighted: 
- email from Raj Narayan of City of Sydney dated 8 October 2020 stating that 
Condition B17 - Public Domain Damage Deposit is now satisfied.

C

Z38 SSD B18 Amenity Landscape Plan A detailed Landscape Plan shall be prepared in consultation with Council prior to the issue 
of the relevant Construction Certificate. The Landscape Plan shall include, but not be 
limited to, the following:
a.   A detailed plant schedule prioritising native species with low water needs consistent 
with the Sydney Landscape Code Volume 2
b.   Maintenance, drainage, waterproofing and irrigation system.
c.   Provision for green walls and additional plantings on the roof, modelled on the NSW 
and ACT Government Regional Climate Modelling (NARCLiM).
A copy of the Landscape Plan, including evidence of consultation with Council and their 
comments, shall be provided to the Planning Secretary.
Details demonstrating compliance with this condition must be submitted to the Certifying 
Authority prior to the issue of a Construction Certificate.

03/02/2021 Record Sighted:
a-c. 19 October 2020 email from Kate Yates with Council Consultation, detailed 
landscape plans attached in the email.
- Email from DPIE (11 December 2020) stating receipt of the Landscape Plan for 
80-88 Regent Street and that the Department has no comments.
- Aconex correspondence SWP-GCOR-000103 from Steve Watson & Partners 
stating that Condition B18 is satisfied.

C
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Z39 SSD B19 ESD Environmental 
Sustainability

The Applicant shall ensure the detailed design of the development incorporates the 
environmental sustainability objectives, measures and initiatives outlined in the EIS. 
Details demonstrating compliance with this condition must be submitted to the Certifying 
Authority prior to the issue of a Construction Certificate.

03/02/2021 Record Sighted:
- email from Steve Watson & Partners dated 5 August 2019 stating that Condition 
B19 has been closed out.
- Ethos Urban (13 September 2018) State Significant Development Application, 
Environmental Impact Statement.
- IGS (August 2018) NCC Section J Assessment Report stating that the 
development will comply with the requirements of Section J of the NCC 2016. 

C

Z40 SSD B20 ESD Water Sensitive 
Design Measures

The Applicant shall ensure that the detailed design of the development incorporates Water 
Sensitive Urban Design Measures and that the design shall be prepared prior to the issue 
of the relevant Construction Certificate. Details demonstrating compliance with this 
condition must be submitted to the Certifying Authority prior to the issue of a 
Construction Certificate.
The Design Measures will cover:
a.   Rainwater tank/irrigation system
b.   On-site detention
c.   Stormwater 360’s Stormfilter treatment system

03/02/2021 Record Sighted:
- TTW (4 February 2020) On-site Stormwater Detention (OSD) Design Statement. 
a and c. email to Steve Watson and Partners from RCC dated 12 February 2021 
with design certificates from TTW civil.
b. RCC email dated 19 February 2021 to Steve Watson and Partners including the 
Rainwater Tank / Irrigation System design drawings. 

C

Z41 SSD B21 Building Reflectivity The visible light reflectivity from building materials used on the facades of any buildings 
or structures shall not exceed 20 per cent and shall be designed so as to minimise glare.
A report/documentation demonstrating compliance with these requirements is to be 
submitted to the Certifying Authority prior to the issue of the relevant Construction 
Certificate.

03/02/2021 Record Sighted:
- Inhabit (18 December 2020) DA Consent B21 - Reflectivity stating reflectivity 
does not exceed 20 per cent.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z42 SSD B22 Building Installation of 
Water Efficient 
Fixtures and 
Fittings

All toilets installed within the development must be of water efficient dual- flush capacity 
with at least 4-star rating under the Water Efficiency and Labelling Scheme (WELS). The 
details must be submitted to the Certifying Authority prior to the issue of the relevant 
Construction Certificate 

03/02/2021 Record Sighted:
- RPS Design Pty Ltd (27 August 2020) Design Certification - Hydraulic Services 
Component.
- Interpod (26 August 2020) Certificate for Installation of Water Efficient Fixtures 
and Fittings. 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z43 SSD B23 Building Installation of 
Water Efficient 
Fixtures and 
Fittings 

All taps and shower heads installed within the development must be water efficient with 
at least a 3-star rating under the Water Efficiency and Labelling Scheme (WELS), where 
available. The details must be submitted to the Certifying Authority prior to the issue of 
the relevant Construction Certificate.

03/02/2021 Record Sighted:
- RPS Design Pty Ltd (27 August 2020) Design Certification - Hydraulic Services 
Component.
- Interpod (26 August 2020) Certificate for Installation of Water Efficient Fixtures 
and Fittings. 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z44 SSD B24 Building Installation of 
Water Efficient 
Fixtures and 
Fittings 

New urinal suites, urinals and urinal flushing control mechanisms installed within the 
development must demonstrate that products have been selected with at least a 4-star 
rating under the Water Efficiency and Labelling Scheme (WELS). The details must be 
submitted to the Certifying Authority prior to the issue of the relevant Construction 
Certificate

03/02/2021 Record Sighted:
- RPS Design Pty Ltd (27 August 2020) Design Certification - Hydraulic Services 
Component.
- Interpod (26 August 2020) Certificate for Installation of Water Efficient Fixtures 
and Fittings. 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z45 SSD B25 Building Installation of 
Water Efficient 
Fixtures and 
Fittings 

Systems must include ‘smart controls’ to reduce unnecessary flushing. Continuous 
flushing systems are not approved. Details are to be submitted to the Certifying Authority 
prior to the issue of the relevant Construction Certificate.

03/02/2021 Record Sighted:
- RPS Design Pty Ltd (27 August 2020) Design Certification - Hydraulic Services 
Component.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z46 SSD B26 Building Bicycle Parking A minimum of 84 bicycle parking spaces are to be provided for students and staff 
(including staff from the commercial and retail tenancies).
The layout, design and security of all bicycle facilities must comply with the minimum 
requirements of AS 2890.3 – 1993 Parking Facilities Part 3: Bicycle Parking Facilities. Staff 
bicycle parking should be provided according to the security level B as specified in AS 
2890.3:2015.
Documentation demonstrating compliance with this condition shall be submitted to the 
Certifying Authority prior to the issue of the relevant Construction Certificate.

03/02/2021 Record Sighted:
- Batessmart (17 July 2020) Design Consultant Statement for Construction 
Certificate. 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C
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Z47 SSD B27 Building Outdoor Lighting All outdoor lighting shall comply with AS 1158.3.1-2005 Pedestrian Area (Category P) 
Lighting and AS 4282: 1997 Control of the Obtrusive Effects of Outdoor Lighting.
Details demonstrating compliance with these requirements are to be submitted to the 
Certifying Authority prior to the issue of the relevant Construction Certificate

03/02/2021 Record Sighted: 
- Donnelley Simpson Cleary Consulting Engineers (15 October 2020) Design 
Certification.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z48 SSD B28 Building Storage and 
Handling of Waste

The design and management of facilities for the storage and handling of operational 
waste must comply with the requirements of City of Sydney Development Control Plan 
2012. Details are to be submitted to the Certifying Authority prior to the issue of a 
Construction Certificate

03/02/2021 Record Sighted:
- Iglu (20 August 2018) Waste Management Plan
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z49 SSD B29 Building Access for People 
with Disabilities

Access and facilities for people with disabilities must be designed in accordance with the 
BCA. 
Prior to the commencement of the relevant works, a certificate certifying compliance with 
this condition from an appropriately qualified person must be provided to the Certifying 
Authority. 

03/02/2021 Record Sighted:
- Architecture & Access (30 April 2020), Design Acceptance Statement - 
Construction Issue (Rev a) Iglu Redfern II - 80-88 Regent St, Redfern (8973).
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z50 SSD B30 Building Mechanical 
Ventilation

The premises must be ventilated in accordance with the BCA and AS1668.1 and AS1668.2. 03/02/2021 Record Sighted:
- ACES Air Conditioning Engineering Services (28 August 2020) Design 
Certificate - Mechanical Services Design stating compliance with AS1668.1 and 
AS1668.2 

C

Z51 SSD B31 Building Mechanical Ventil
ation

Details of any mechanical ventilation and/or air conditioning system complying with 
AS1668.1, AS1668.2, the BCA and relevant Australian Standards must be prepared by a 
suitably qualified person and certified in accordance with Clause A2.2(a)(iii) of the BCA to 
ensure adequate levels of health and amenity to the occupants of the building and to 
ensure environment protection. Details shall be submitted to the Certifying Authority prior 
to the issue of the relevant Construction Certificate.

03/02/2021 Record Sighted:
- ACES Air Conditioning Engineering Services (28 August 2020) Design 
Certificate - Mechanical Services Design stating compliance with AS1668.1 and 
AS1668.2 
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z52 SSD B32 Building Mechanical Ventil
ation

The mechanical exhaust systems for the ground floor tenancies are to be designed to be 
capable of accommodating exhaust requirements in accordance with relevant Australia 
Standards, in order to allow for the event that any of the tenancies are approved for future 
use by food premises or other uses which require mechanical exhaust. Any exhaust 
system servicing an area where food is being cooked must discharge exhaust air at roof 
level.

03/02/2021 Record Sighted:
- ACES Air Conditioning Engineering Services (28 August 2020) Design 
Certificate - Mechanical Services Design stating compliance with AS1668.1 and 
AS1668.2 

C

Z53 SSD B33 Building Sanitary Facilities 
– Food Premises

The sanitary facilities must be separated from all food handling areas via an airlock, self-
closing door or mechanical ventilation in accordance with the provisions of the BCA, Part 
F 3.1, 4.8 and 4.9. 

03/02/2021 Record Sighted:
- Batessmart (17 July 2020) Design Consultant Statement for Construction 
Certificate. 
- Batessmart drawing A03.000 Revision F dated 8 July 2020.

C

Z54 SSD B34 Building Sanitary Facilities 
for Disabled 
Persons

The Applicant shall ensure that the provision of sanitary facilities for disabled persons 
complies with Section F2.4 of the BCA. Plans demonstrating compliance with this 
condition shall be submitted to the Certifying Authority prior to the issue of a 
Construction Certificate. 

03/02/2021 Record Sighted:
- Architecture & Access (30 April 2020), Design Acceptance Statement - 
Construction Issue (Rev a) Iglu Redfern II - 80-88 Regent St, Redfern (8973).
- Batessmart (17 July 2020) Design Consultant Statement for Construction 
Certificate.
- Batessmart Drawings A16.002 and A16.003 Wet Area Details - typical accessible 
bathroom and ground floor accessible bathroom respectively.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z55 SSD B35 Utility Sydney Water 
Assets

Building plans must be stamped and approved by Sydney Water prior to the issue of a 
Construction Certificate, due to the proximity of works to Sydney Water assets.
For further assistance, please visit www.sydneywater.com.au or telephone 13 20 92. 

03/02/2021 Record Sighted:
- Batessmart drawings DA-A01.001, DA-A03-101-108, 119 & 120, DA-A09.001 - 004, 
DA-A10.001 & 002 stamped by Sydney Water 23 October 2019.

C

Z56 SSD B36 Utility Requirements of 
Public Authorities

The Applicant must comply with the requirements of any public authorities (e.g. Ausgrid, 
Sydney Water, Telstra Australia) in regard to the connection to, relocation and/or 
adjustment of the services affected by the construction of the proposed structure. Any 
costs in the relocation, adjustment or support of services are the responsibility of the 
Applicant. Details of compliance with the requirements of any relevant public authorities 
must be submitted to  the satisfaction of the Certifying Authority prior to the 
commencement of the relevant works.

03/02/2021 Record Sighted:
- Sydney Water Letter (17 April 2020).
- Ausgrid Letter 15 March 2020 regarding relocation application.

28/2/2020: Sydney Water (14 February 2020) On Site Detention Approval 80-88 
Regent Street, Redfern SSD 9275- Minister for Planning and Public Spaces was 
sighted. 
Email on Ausgrid (5 February 2020) Installation Confirmation : Tiger Tails 80-88 
Regent Street, Redfern was submitted. 

18/02/2021: Record Sighted: 
- Jemena New Connection for the site dated 11 February 2021.
- Various emails between RCC and Optus regarding quotation for connection.

c
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Z57 SSD B37 Admin Crime Prevention 
Through 
Environmental 
Design (CPTED) 

To minimise the opportunity for crime in accordance with CPTED principles, the relevant 
recommendations provided in the CPTED Report dated 14 September 2018 (Appendix D of 
the EIS), shall implemented. Details demonstrating compliance with these requirements 
are to be submitted to the Certifying Authority prior to the issue of a Construction 
Certificate.

03/02/2021 Record Sighted:
- Batessmart (26 August 2020) Design Consultant Statement for Construction 
Certificate.
08/02/2021 Record Sighted:
- DA Checklist from the CA stating this condition is completed.

C

Z58 SSD B38 Heritage Heritage 
Interpretation 
Strategy

A Heritage Interpretation Strategy must be prepared in consultation with local Aboriginal 
stakeholders prior to the issue of the relevant Construction Certificate. The Strategy must 
raise future building occupants’ awareness of local Aboriginal culture and heritage. The 
Strategy shall incorporate landscape design, species selection and interpretation 
strategies. Details demonstrating compliance with these requirements are to be submitted 
to the Certifying Authority prior to the issue of a Construction Certificate.
A copy of the Strategy must be submitted to and approved by the Planning Secretary prior 
to the issue of the relevant Construction Certificate. 

28/2/2020: Artefact (12 November 2019) 80-88 Regent Street, Redfern Heritage 
Interpretation Strategy sighted. Email from Iglu to DPIE for submission of HIS 
dated 12 November 2019 was sighted.

C

Z59 SSD B39 Amenity Public Domain 
Works - Marion 
Street and 
William Lane 
Footpath 
Dedication

A 800mm strip of land along the site’s William Lane frontage is to be dedicated to Council 
to allow for the construction of a widened footpath. Details of the widened William Lane 
and Marion Street footpaths along the site’s frontage are to be in accordance with 
Council’s Technical Specifications. Council’s confirmation of this is to be obtained prior to 
issue of a Construction Certificate. 

03/02/2021 Record Sighted:
- email from Raj Narayan of City of Sydney dated 5 March 2020 stating that in 
accordance with the approved alignment level plans, Council confirms that the 
800mm strip of land dedicated to Council has been designed in accordance with 
Council's technical specification requirements. All levels have been approved as 
per Council's requirements. 
The details of finished will be further confirmed and approved in compliance 
with the lodgement of public domain plans. 

C

Part C Prior to Commencement of Works

Z60 SSD C1 Admin Notification of 
Commencement

The Department must be notified in writing of the dates of commencement of physical 
work at least 48 hours before those dates. 

Iglu notified DPIE on 18 October 2019 (email sighted by Auditor).
Construction certificate issued 4 December 2019 by Steve Watson and Partners 
(Construction Certificate No. 18/059/01). Construction began 9 December 2019.

C

Z61 SSD C2 Admin Notification of 
Commencement

If the construction of the development is to be staged, the Department must be notified in 
writing at least 48 hours before the commencement of each stage, of the date of 
commencement and the development to be carried out in that stage

Construction is not expected to be staged. C

Z62 SSD C3 Admin Access to 
Information

At least 48 hours before the commencement of construction and until the completion of 
all works under this consent, or such other time as agreed by the Planning Secretary, the 
Applicant must:
a.   make the following information and documents (as they are prepared, obtained or 
approved) publicly available on a website:
      i. the documents referred to in condition A2 of this consent, excluding confidential 
plans;
      ii. all current statutory approvals for the development;
      iii. all approved strategies, plans and programs required under the conditions of this 
consent;
      iv. regular reporting on the environmental performance of the development in 
accordance with the reporting arrangements in any plans or programs approved under the 
conditions of this consent;
      v. a comprehensive summary of the monitoring results of the development, reported in 
accordance with the specifications in any conditions of this consent, or any approved 
plans and programs;
     vi. a comprehensive summary of the current stage and progress of the development;
     vii. the contact details to enquire about the development or to make a complaint;
     viii. a complaints register, updated monthly;
     ix. audit reports prepared as part of any independent environmental audit of the 
development and the Applicant’s response to the recommendations in any audit report;
     x. any other matter required by the Planning Secretary; and
b.   keep such information up to date, to the satisfaction of the Planning Secretary 

04/02/2021 Website Accessed and the following sighted:
a. i-iii there is a link to the Major Projects Portal.
iv - 24 completed 18.3 Environmental Inspection forms were provided to Zoic 
which includes a check list.
v - there are no monitoring requirements.
vi - ix. Links to these items provided except for the applicants response to the 
recommendations in any audit report.
x. no other matters required by planning secretary.
b. Information appeared to be up to date.

05/02/2021 Record Sighted:
- RCC email dated 18 May 2020 to Iglu requesting documentation (Zoic IEA and 
RCC IEA response) be uploaded to the website which was within 60 days of the 
submission to the Department.

This item is considered as non-compliant 
as RCC response to first IEA was not 
uploaded.

Recommendation: Applicant's response to 
the recommendations of audit report to 
the First IEA is uploaded. A copy of the 
Second IEA and applicant's response 
should also be uploaded following 
completion of this IEA.

c
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Z63 SSD C4 Compliance audit Compliance 
Reporting 

No later than 2 weeks before the date notified for the commencement of construction, a 
Compliance Monitoring and Reporting Program prepared in accordance with the 
Compliance Reporting Post Approval Requirements (Department 2018) must be submitted 
to the Department. 

03/02/2021 Record Sighted:
- email from Richard Crookes (23 September 2020) to the Department with the 
Compliance Monitoring and Reporting Program Attached.

C

Z64 SSD C5 Compliance audit Compliance 
Reporting

Compliance Reports of the project must be carried out in accordance with the Compliance 
Reporting Post Approval Requirements (Department 2018).

04/02/2021 Record Sighted:
- Construction Compliance Reports for June and October 2020 sighted on the 
website. Compliance reports appear to be in general accordance with the 
Compliance Reporting Post Approval Requirements (Department 2018).

C

Z65 SSD C6 Compliance audit Compliance 
Reporting

The Applicant must make each Compliance Report publicly available no later than 60 days 
after submitting it to the Department and notify the Department in writing at least 7 days 
before this is done.

04/02/2021 Record Sighted:
- Construction Compliance Reports for June and October 2020 sighted on the 
website.

C

Z66 SSD C7 IEA Independent 
Audit

No later than one week before the date notified for the commencement of construction, an 
Independent Audit Program prepared in accordance with the Independent Audit Post 
Approval Requirements (Department 2018) must be submitted to the Department.

Audit program submitted to DPIE on 18 October 2019 by Iglu. Email 
correspondence was sighted.

C

Z67 SSD C8 IEA Independent 
Audit

Independent Audits of the development must be carried out in accordance with:
a.   the Independent Audit Program submitted to the Department under condition B11 of 
this consent; and
b.   the requirements for an Independent Audit Methodology and Independent Audit Report 
in the Independent Audit Post Approval Requirements (Department 2018).

16/3/20: IEA report issued. 
23/3/20: IEA report and RCC response issued to DPIE.
05/02/2021: Second IEA conducted on 05/02/2021 in accordance with the IEA 
program.

C

Z68 SSD C9 IEA Independent 
Audit

In accordance with the specific requirements in the Independent Audit Post Approval 
Requirements (Department 2018), the Applicant must:
a.   review and respond to each Independent Audit Report prepared under condition B12 
and B13 of this consent;
b.   submit the response to the Department; and
c.   make each Independent Audit Report and response to it publicly available no later than 
60 days after submission to the Department and notify the Department in writing at least 7 
days before this is done.

03/02/2021 Record sighted:
a&b - email from Richard Crookes (23 March 2020) to 
compliance@planning.nsw.gov.au with the previous Zoic IEA (16 March 2020) 
and Richard Crookes' response to the IEA report.
c. a search for the Iglu IEA on google returned the first IEA (16 March 2020). A 
search of google and the Iglu website was unable to locate RCC response 
document to the first IEA.

05/02/2021 Record Sighted:
- RCC email dated 18 May 2020 to Iglu requesting documentation (Zoic IEA and 
RCC IEA response) be uploaded to the website which was within 60 days of the 
submission to the Department.

This item is considered as non-compliant 
as RCC response to first IEA was not 
uploaded and that RCC had attempted to 
request Iglu to upload to this document 
into the website within the required 
timeframe. 

Recommendation: A copy of the Second 
IEA and applicant's response should  be 
uploaded following completion of this 
IEA.

nc

Z69 SSD C10 Consultation Community 
Communication 
Strategy

A Community Communication Strategy must be prepared to provide mechanisms to 
facilitate communication between the Applicant, the Council and the community 
(including adjoining affected landowners and businesses, and others directly impacted by 
the development), during the design and construction of the development and for a 
minimum of 12 months following completion of construction:
The Community Communication Strategy must:
a.   identify people to be consulted during the design and construction phases;
b.   set out procedures and mechanisms for the regular distribution of accessible 
information about or relevant to the development;
c.   provide for the formation of community-based forums, if required, that focus on key 
environmental management issues for the development;
d.   set out procedures and mechanisms:
      i.   through which the community can discuss or provide feedback to the Applicant;
      ii.  through which the Applicant will respond to enquiries or feedback from the 
community; and
      iii. to resolve any issues and mediate any disputes that may arise in relation to 
construction and operation of the development, including disputes regarding rectification 
or compensation.
The Community Communication Strategy must be submitted to the Planning Secretary for 
approval no later than 2 weeks before the commencement of any work.
Work for the purposes of the development must not commence until the Community 
Communications Strategy has been approved by the Secretary.
The Community Communication Strategy, as approved by the Planning Secretary, must be 
implemented for a minimum of 12 months following the completion of construction. 

28/2/2020: Ethos Urban (19 July 2019) Community Communication Strategy 80-
88 Regent Street, Redfern Iglu Student Accommodation sighted. Approval from 
NSW DPIE obtained in a letter dated 14 October 2019.

C
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Z70 SSD C11 Incident/Non-
Compliance

Compliance The Applicant must ensure that all of its employees, contractors (and their sub-
contractors) are made aware of, and are instructed to comply with, the conditions of this 
consent relevant to activities they carry out in respect of the development.

03/02/2021 Record Sighted:
- RCC Aconex email RCC-GCOR-004961 dated 28 January 2021 to what appears to 
be subcontractors and RCC personnel. The email provides the Modification of 
the Development Consent - indicating that it is a small adjustment of working 
hours and a friendly reminder that RCC/subcontractors and suppliers are 
required to comply with all DA Conditions.

C

Z71 SSD C12 Building Pre-Construction 
Dilapidation 
Report

The Applicant is to engage a suitably qualified professional(s) to prepare a Pre-
Construction Dilapidation Report detailing the current structural condition of all retained 
existing and adjoining buildings, infrastructure and roads within the ‘zone of influence’. 
The report must be submitted to the Certifying Authority prior to issue of the relevant 
Construction Certificate or any works commencing whichever is earlier. A copy of the 
report must be forwarded to the affected landowners.
The Pre-Construction Dilapidation Report must also include a photographic recording of 
the public domain site frontages and must be prepared to the satisfaction of the PCA. The 
recording must include clear images of the footpath, nature strip, kerb and gutter, 
driveway crossovers and laybacks, kerb ramps, road carriageway, street trees and 
plantings, parking restriction and traffic signs, and all other existing infrastructure along 
the street. The form of the recording is to be as follows: 
a.   a PDF format report containing all images at a scale that clearly demonstrates the 
existing site conditions;
b.   each image is to be labelled to identify the elements depicted, the direction that the 
image is viewed towards, and include the name of the relevant street frontage;
c.   each image is to be numbered and cross referenced to a site location plan;
d.   a summary report, prepared by a suitable qualified professional, must be submitted in 
conjunction with the images detailing the project description, identifying any apparent 
existing defects, detailing the date and authorship of the photographic record, the method 
of documentation and limitations of the photographic record.                                                          

03/02/2021 Record Sighted:
a-d. - TTW (16 September 2019) Structural Dilapidation Report
a-d. - TTW (13 September 2019) Post-Construction Civil Dilapidation Report
- Email from Steve Watson & Partners (20 July 2019) stating that Condition C12 is 
closed out.

C

Z72 SSD C13 Amenity Hoarding A separate application under section 138 of the Roads Act 1993 is to be made to the 
relevant road authority to erect a hoarding and/or scaffolding in a public road (if required) 
and such application is to include:
a.   architectural, construction and structural details of the design as well as proposed 
artwork;
and
b.   structural certification prepared and signed by an appropriately qualified practising 
structural engineer.
Evidence of the issue of a Structural Works Inspection Certificate and structural 
certification will be required prior to the commencement of construction works on site.

03/02/2021 Record Sighted: 
a. - Hoarding Permit Renewal dated 5 June 2019 completed by Construction and 
Building Certification Services Unit.
b. - Hoardings & Scaffolding - inspection and certification dated 7 April 2020 
stating that the hoarding is compliant signed by Alessi Consulting.
a. - Hoarding Permit dated 7 February 2020

C

Z73 SSD C14 Amenity Barricade Permit Where construction/building works require the use of a public place including a road or 
footpath, approval under section 138 of the Roads Act 1993 for a Barricade Permit is to be 
obtained prior to the commencement of work. Details of the barricade construction, area 
of enclosure and period of work are required to be submitted to the satisfaction of the 
relevant road authority.

03/02/2021 Record Sighted:
- Road/Footway Opening Permit issued 22 April 2020 for the construction of site 
access
- Jarrah (20 January 2021) Traffic control plan.
- email from City of Sydney dated 25 January 2021.

C

Z74 SSD C15 Amenity Road Occupancy 
Licence

A Road Occupancy Licence (ROL) must be obtained from the relevant road authority under 
section 138 of the Roads Act 1993 for any activity that may impact on the operation of 
Regent Street, Marion Street and William Lane. The ROL allows the Applicant to use a 
specified road space at approved times, provided certain conditions are met. The 
Applicant must allow a minimum of 10 working days for processing ROL applications. 
Traffic Control Plans are to accompany each ROL application(s) for any such activities.
Note: RMS has advised it will not support an ROL on Regent Street 

03/02/2021 Record Sighted:
- Road Occupancy Licence (No. 1549462) from TfNSW for a works zone along 80-
88 Regent Street from 16 Jan 2021 to 5 Feb 2021.
- City of Sydney Letter dated 22 October 2019, Approval of Works Zone for a 22 
metre long Works Zone on the northern side of Marian Street, Redfern.

c
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Z75 SSD C16 CEMP Construction 
Environmental 
Management Plan 

Prior to the commencement of works, the Applicant shall prepare a Construction 
Environmental Management Plan (CEMP) for the development which must be submitted 
to the Certifying Authority. The CEMP must:
a.   describe the relevant stages and phases of construction including work program 
outlining relevant timeframes for each stage/phase;
b.   describe all activities to be undertaken on the site during site establishment and 
construction of the development;
c.   clearly outline the stages/phases of construction that require ongoing environmental 
management monitoring and reporting;
d.   detail statutory and other obligations that the Applicant is required to fulfil during site 
establishment and construction, including approvals, consultations and agreements 
required from authorities and other stakeholders, and key legislation and policies;
e.   be prepared in consultation with the Council, EPA, DPI, RMS, TNSW, and the OEH 
Heritage Division and include specific consideration of measures to address any 
requirements of these agencies during site establishment and construction;
f.   describe the roles and responsibilities for all relevant employees involved in the site 
establishment and construction of the works;
g.  detail how the environmental performance of the site preparation and construction 
works will be monitored, and what actions will be taken to address identified potential 
environmental impacts, including but not limited to noise, traffic and air impacts;
h.   document and incorporate all relevant sub environmental management plans (Sub-
Plans), control plans, studies and monitoring programs required under this part of the 
consent;
and
i.   include arrangements for community consultation and complaints handling 
procedures during construction.
In the event of any inconsistency between the consent and the CEMP, the consent shall 
prevail.
Prior to the commencement of works, a copy of the CEMP must be submitted to Council 
and the Planning Secretary.

28/2/2020: Richard Crookes Constructions (29 August 2019) Construction 
Environmental Management Plan, Iglu Redfern 2 sighted. Submissions on email 
to DPIE by Iglu on 23 October 2019 and to PCA on 5 September 2019 were 
provided. 

C

Z76 SSD C17 Traffic Construction 
Pedestrian Traffic 
Management Plan

Prior to the commencement of works, an updated Construction Pedestrian Traffic 
Management Plan (CPTMP) shall be prepared by a suitably qualified person in consultation 
with the Sydney Coordination Office within TNSW and RMS. The CPTMP shall address (but 
not be limited to):
a.   location of the proposed work zone;
b.   haulage routes;
c.   construction vehicle access and traffic control arrangements;
d.   proposed construction hours;
e.   estimated number of construction vehicle movements;
f.   any changes required to on-street parking;
g.   construction program;
h.   any potential impacts to general traffic, cyclists, pedestrians and bus services within 
the vicinity of the site from construction vehicles during the construction;
i.   cumulative construction impacts of projects including Sydney Metro City and South 
West considering any traffic and pedestrian management plans prepare for these projects 
to ensure that work activities are coordinated and managed to minimise impacts on the 
road network;
j.   measures to ensure construction vehicles do not arrive at the site or surrounding areas 
outside approved hours;
k.   measures proposed to mitigate any associated general traffic, public transport, 
pedestrian access and cyclist impacts/conflicts; and
l.   measures to encourage public transport use and other non-car travel options by 
construction workers.
A copy of the final Plan must be submitted and approved by the Coordinator General, 
Transport Coordination within TNSW prior to the Commencement of any work on site. 
Prior to the commencement of works, a copy of the approved CPTMP must be submitted to 
Council and the Planning Secretary.

28/2/2020: Varga Traffic Planning (14 August 2019) Proposed Student 
Accommodation Development 80-88 Regent Street, Redfern Main Works 
Construction Pedestrian Traffic management Plan sighted. 
Email by Varga Traffic (7 August 2019)  TFNSW Endorsement was submitted, it 
indicates endorsement by TfNSW is subject to conditions which require trucks to 
be coordinated.
Email from PCA dated 21 August 2019 states this condition was satisfied.

c
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Z77 SSD C18 Noise Construction 
Noise and 
Vibration 
Management Plan 

Prior to the commencement of any construction (including demolition), a Construction 
Noise and Vibration Management Plan (CNVMP) prepared by a suitably qualified person 
shall be submitted to the Certifying Authority. The CNVMP must be prepared in 
consultation with, and address the relevant requirements of TfNSW, Council and the EPA. 
The CNVMP shall (but not be limited to):
a.   be prepared in accordance with the EPA’s Interim Construction Noise Guideline
b.   identify nearby sensitive receivers and land uses;
c.   identify the noise management levels for the project;
d.   identify the construction methodology and equipment to be used and the key sources 
of noise and vibration;
e.   provide details of all reasonable and feasible management and mitigation measures to 
be implemented to minimise construction noise and vibration;
f.   be consistent with and incorporate all relevant recommendations and noise and 
vibration mitigation measures outlined in the Acoustic Report (dated 14 December 2018) in 
Appendix H of the RTS;
g.   ensure all potentially impacted sensitive receivers are informed by letterbox drops, 
prior to the commencement of construction, of the nature of works to be carried out, the 
expected noise levels and duration, as well as contact details for a construction 
community liaison officer; and
h.   include a suitable proactive construction noise and vibration monitoring program 
which aims to ensure the construction noise and vibration criteria in this consent are not 
exceeded.
Prior to the commencement of works, a copy of the CNVMP must be submitted to Council 
and the Planning Secretary. 

28/2/2020: Acoustic Logic (25 July 2019) Iglu II, 80-88 Regent Street, Redfern 
Construction Noise & Vibration Management Plan provided. Email from PCA 
dated 27 August 2019 states this condition was satisfied, noting the Auditor is 
unable to check submission to DPIE.

C

Z78 SSD C19 Air Air Quality and 
Odour 
Management Plan

Prior to the commencement of any construction, an Air Quality and Odour Management 
Plan (AQOMP) must be prepared and submitted to the Certifying Authority. The AQOMP 
must recommend measures to minimise and manage any odours arising from excavation, 
stockpiling and removal of contaminated and acid sulfate soils including, but not limited 
to:
a.   staged excavation to limit the surface area of exposed odorous material;
b.   application of odour suppressants;
c.   effective covering of stockpiles and truckloads of excavation spoil; and
d.   expedited removal of odorous material from the development to a facility legally able 
to accept those wastes.
The AQOMP must include proactive and reactive management strategies, key 
performance indicators, monitoring measures, record keeping, response mechanisms, 
contingency and compliance reporting measures.

28/2/2020: Richard Crookes (6 August 2019) Air Quality and Odour Management 
Plan provided. Email from PCA dated 13 August 2019 states this condition was 
satisfied, noting the Auditor is unable to check submission to DPIE.

C
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Z79 SSD C20 Waste Waste 
Management Plan

Prior to the commencement any construction (including demolition), a Waste 
Management Plan (WMP) must be prepared and submitted to the Certifying Authority. The 
WMP must:
a.   demonstrate that an appropriate area will be provided for the storage of garbage bins 
and recycling containers and all waste and recyclable material generated by the works;
b.   provide details demonstrating compliance with the relevant legislation, particularly 
with regard to the removal of asbestos and hazardous waste, the method of containment 
and control of emission of fibres to the air;
c.   require that all waste generated during the project is assessed, classified and managed 
in accordance with the EPA’s “Waste Classification Guidelines Part 1:  classifying Waste”;
d.   require that the body of any vehicle or trailer used to transport waste or excavation 
spoil from the Subject Site, is covered before leaving the Subject Site to prevent any spill, 
or escape of any dust, waste, or spoil from the vehicle or trailer;
e.   require that mud, splatter, dust and other material likely to fall from or be cast off the 
wheels, underside or body of any vehicle, trailer or motorised plant leaving the Subject 
Site, is removed before the vehicle, trailer or motorised plant leaves the Subject Site;
f.   require that concrete waste and rinse water are not disposed on the site and are 
prevented from entering Sydney Harbour; and
The design and management of waste must comply with the requirements of City of 
Sydney Development Control Plan 2012.

28/2/2020: Iglu (20 August 2018) Waste Management Plan 80-88 Regent Street, 
Redfern provided. from PCA dated 19 August 2019 states this condition was 
satisfied, noting the Auditor is unable to check submission to DPIE. 

C

Z80 SSD C21 Water Water and 
Stormwater 
Management Plan

Prior to the commencement of the relevant works, a detailed Water and Stormwater 
Management Plan, prepared by a suitably qualified person shall be submitted to the 
satisfaction of the Certifying Authority. 

28/2/2020: Richard Crookes (5 August 2019) Iglu Redfern 2 RCC Job 1172 
Construction Soil and Water Management Plan provided. from PCA dated 5 
August 2019 states this condition was satisfied, noting the Auditor is unable to 
check submission to DPIE. 

c

Z81 SSD C22 ASS Acid Sulfate Soils 
Management Plan

Prior to the commencement of works, an Acid Sulfate Soils Management Plan, prepared by 
a suitably qualified person, shall be submitted to the satisfaction of the Certifying 
Authority.

28/2/2020: Richard Crookes (8 August 2019) Iglu Redfern 2 RCC Job 1172 Acid 
Sulfate Soils Management Plan provided. from PCA dated 13 August 2019 states 
this condition was satisfied, noting the Auditor is unable to check submission to 
DPIE. 

c

Z82 SSD C23 Contamination Contamination Prior to the commencement of any works, an Unexpected Contamination Finds Protocol 
(UFP) prepared by a suitably qualified and experienced expert shall be submitted to the 
satisfaction of the Certifying Authority.

28/2/2020: Richard Crookes (6 August 2019) Iglu Redfern 2 RCC Job 1172 
Contamination - Unexpected Contamination Finds Protocol (UFP) provided. from 
PCA dated 13 August 2019 states this condition was satisfied, noting the Auditor 
is unable to check submission to DPIE. 

c

Part D During Commencement

Z83 SSD D1 Building Demolition Demolition work must comply with Australian Standard AS 2601-2001 The demolition of 
structures (Standards Australia, 2001). The work plans required by AS 2601-2001 must be 
accompanied by a written statement from a suitably qualified person that the proposals 
contained in the work plan comply with the safety requirements of the Standard. The 
work plans and the statement of compliance must be submitted to the PCA before the 
commencement of works.

03/02/2021 Record Sighted:
- ACE Civil letter dated 23 June 2020, Proposed Precast Wall Penetrations 
Sequence and Demolition Methodology, 80-88 Regent Street, Redfern. The letter 
states that all works will be completed in accordance with AS 2601-2001.
08/02/2021 Record Sighted:
- DA Checklist from the PCA stating that this item is noted.

C
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Z84 SSD D2 Hours Construction 
Hours

Construction, including the delivery of materials to and from the site, may only be carried 
out between the following hours:
a.  between 7.00 am and 5.30 pm, Mondays to Fridays inclusive;
b.  between 8.00 am and 3.30 pm, Saturdays

Z84a MOD 2 D2 Hours Construction 
Hours

Construction, including the delivery of materials to and from the site, may only be carried 
out between the following hours:
a.  between 7.00 am and 5.30 6.00 pm, Mondays to Fridays inclusive;
b.  between 8.00 7.30 am and 3.30 pm, Saturdays

05/02/2021: Observation:
Site sign-in and sign-out records on the noticeboard have employee signatures 
indicating they work within DA hours.

Out of hours work on 27 September 2020 in relation to:
 •Crane mobilisation work due to high winds on 26 September 2020
 •Noise from rattle gun
 •Noise from crane mobilisation

Email from Hala Fua (DPIE Officer) on 21 October 2020 documenting the findings 
of their investigation, including:
 •The out of hours work on 27 September 2020 was considered to be a breach, but 

no enforcement action was proposed.
 •The noise risks were considered unlikely to have caused significant impacts on 

the local amenity as the duration was for a relatively short amount of time.

Sighted text message between crane contractor and RCC that high winds were 
expected on Saturday (26th Sep) but not Sunday (27th Sep), when the crane 
installation was scheduled. 

05/02/2021: Obesrvation:
- Procedure for contacting DPIE for planned out of hours board was sighted in 
the RCC noticeboard.
- Sign in sheets have employees signatures that they work within the approved 
hours of DA consent.

This condition is considered to be non-
compliant due to the out of hours work on 
27 September 2020. While the out of hours 
work comprised non-compliance to this 
condition, the Auditor considers this to be 
a result of unforeseen circumstance (high 
winds), which was not predicted based on 
the text message between crane 
contractor and RCC. Proceeding with 
works would have posed an unacceptable 
risk to workers/site structures and 
surrounding properties.

RCC states that given construction is 
expected to complete within 1 month, 
there is no further anticipated out of 
hours work. RCC has posted procedure for 
applying out of hours work on their notice 
board onsite. 

Recommendation: RCC must seek prior 
approval prior to any proposed out of 
hours work.

NC

Z85 SSD D3 Hours Construction 
Hours

No construction work may be carried out on Sundays or public holidays 04/02/2021 Record Sighted:
- In accordance with the Ministerial Order 'Environmental Planning and 
Assessment (COVID-19 Development - Construction Work Days) Order 2020 - the 
carrying out of work on a Sunday or public holiday can occur without a permit.

C

Z86 SSD D4 Hours Construction 
Hours

Activities may be undertaken outside of these hours if required:
a.   by the Police or a public authority for the delivery of vehicles, plant or materials; or
b.   in an emergency to avoid the loss of life, damage to property or to prevent 
environmental harm.

04/02/2021 Record Sighted:
- In accordance with the Ministerial Order 'Environmental Planning and 
Assessment (COVID-19 Development - Construction Work Days) Order 2020 - the 
carrying out of work on a Sunday or public holiday can occur without a permit.

C

Z87 SSD D5 Hours Construction 
Hours

Notification of such activities must be given to affected residents before undertaking the 
activities or as soon as is practical afterwards.

04/02/2021 Record Sighted:
- In accordance with the Ministerial Order 'Environmental Planning and 
Assessment (COVID-19 Development - Construction Work Days) Order 2020 - the 
carrying out of work on a Sunday or public holiday can occur without a permit.
Advice from DPIE on an email dated 11 June 2020 also confirms that no 
notification to neighbours is required for work on Sundays.

c
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Z88 SSD D6 Hours Construction 
Hours

Rock breaking, rock hammering, sheet piling, pile driving and similar activities may only 
be carried out between the following hours:
a.   9.00 am to 12.00 pm, Monday to Friday;
b.   2.00 pm to 5.00 pm, Monday to Friday; and
c.   9.00 am to 12.00 pm, Saturday

04/02/2021 Record Sighted:
- Complaints Register does not contain items relating to high impact activities.

5/2/2021: These activities were not observed during Auditor's site visit.

C

Z89 SSD D7 Noise Noise and 
Vibration 
Management

The development must be constructed with the aim of achieving the construction noise 
management levels detailed in the Interim Construction Noise Guideline (Department of 
Environment and Climate Change, 2009). All feasible and reasonable noise mitigation 
measures must be implemented and any activities that could exceed the construction 
noise management levels must be identified and managed in accordance with the 
Construction Environmental Management Plan.

04/02/2021 Record Sighted:
- RCC email dated 2 Feb 2021 indicated that acoustic barriers were placed during 
the demolition phase of the construction.
05/02/2021 Observation:
- No excessive noise generated by the construction site was noted during the 
site Audit.

While there were complaints in relation to noise, as discussed in the main report 
the noise was determined not to be associated from the site, the DPIE has 
determined that the issue has been closed, or that no further follow-up was 
provided by the complainer.

C

Z90 SSD D8 Noise Noise and 
Vibration 
Management

Heavy vehicles and oversized vehicles must not queue or idle on Regent Street, Marion 
Street or William Lane outside of construction zones awaiting access to the Subject Site.

04/02/2021 Record Sighted:
- Complaint register did not indicate complaint regarding heavy vehicles onsite.

05/02/2021 Observation:
- There were no heavy or oversized vehicles observed queuing or idling awaiting 
access to the construction site outside approved work zones.

C

Z91 SSD D9 Noise Noise and 
Vibration 
Management

The Applicant must schedule intra-day ‘respite periods’ for construction activities 
predicted to result in noise levels in excess of the “highly noise affected” levels, including 
the addition of 5 dB to the predicted levels for those activities identified in the Interim 
Construction Noise Guideline as being particularly annoying to noise sensitive receivers.

04/02/2021 Record Sighted:
Complaint records indicate that when respite period was conducted during high 
impact noise.

05/02/2021 Observation:
- No high impact noise events were happening during the site Audit.

C

Z92 SSD D10 Noise Noise and 
Vibration 
Management

Vibration caused by construction at any residence or structure outside the subject site 
must be limited to:
a.   for structural damage vibration to buildings (excluding heritage buildings), British 
Standard BS 7385 Part 2-1993 Evaluation and Measurement for Vibration in Buildings;
b.   for structural damage vibration to heritage buildings, German Standard DIN 4150 Part 3 
Structural Vibration in Buildings Effects on Structure; and
c.   for human exposure to vibration, the evaluation criteria presented in British Standard 
BS 6472- Guide to Evaluate Human Exposure to Vibration in Buildings (1Hz to 80 Hz) for 
low probability of adverse comment.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) stating that there were no basement or vibration 
works. The structure was designed and built off foundation piles that were 
drilled not hammered or pounded like a basement car park.

C

Z93 SSD D11 Building  Site Protection 
and Works

All significant building fabric and building elements are to be protected during the works 
from potential damage. Protection systems must ensure historic fabric is not damaged or 
removed

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) stating that there was no historic fabric on this 
project.

C

Z94 SSD D12 Building  Site Protection 
and Works

The installation of new services must be carried out in such a manner as to minimise 
damage to, or removal of, significant fabric.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) stating that there was no historic fabric on this 
project.

C
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Z95 SSD D13 Water Disposal of 
Seepage and 
Stormwater

Any seepage or rainwater collected on-site during construction shall be either re-used or 
disposed of, so as not to cause pollution. Seepage or rainwater shall not be pumped to the 
street stormwater system unless separate prior approval is given in writing by Council. 

05/02/2021: RCC state that rainwater is not collected on-site - this item is not 
triggered.

NT

Z96 SSD D14 Admin Approved plans to 
be onsite

A copy of the approved and certified plans, specifications and documents incorporating 
conditions of approval and certification must be kept on the Subject Site at all times and 
must be readily available for perusal by any officer of the Department, Council or the PCA.

05/02/2021 Observation:
- A copy of the site plans were available at the site office.

C

Z97 SSD D15 Admin Site Notice A site notice(s) must be prominently displayed at the boundaries of the Subject Site for the 
purposes of informing the public of project details including, but not limited to the details 
of the Builder, Certifying Authority and Structural Engineer. The notice(s) is to satisfy all, 
but not be limited to, the following requirements:
a.   minimum dimensions of the notice are to measure 841mm x 594mm (A1) with any text 
on the notice to be a minimum of 30 point type size;
b.   the notice is to be durable and weatherproof and is to be displayed throughout the 
works period;
c.   the approved hours of work, the name of the site/project manager, the responsible 
managing company (if any), its address and 24-hour contact phone number for any 
inquiries, including construction/noise complaint are to be displayed on the site notice; 
and
d.   the notice(s) is to be mounted at eye level on the perimeter hoardings/fencing and is to 
state that unauthorised entry to the site is not permitted.

05/02/2021 Observation:
- Conforming site Signage was observed at several key locations along the site 
hoarding at eye level.

C

Z98 SSD D16 Heritage Impacts of Below 
Ground (Sub 
Surface) Works – 
Non- Aboriginal 
Objects

If during the course of construction the Applicant becomes aware of any previously 
unidentified heritage object(s), all work likely to affect the object(s) must cease 
immediately and the OEH Heritage Division must be notified immediately and consulted 
with regard to the recommencement of works. This protocol must be included in the 
induction for all construction workers on the site.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) indicating that no Heritage object(s) uncovered to 
date, therefore this condition is not triggered.

NT

Z99 SSD D17 Heritage Impacts of Below 
Ground (Sub 
Surface) Works – 
Aboriginal Objects

The management and mitigation measures contained in the Aboriginal Cultural Heritage 
Assessment Report prepared by Artefact dated March 2019, must be implemented. lf 
during the course of construction the Applicant becomes aware of any previously 
unidentified Aboriginal object(s), all work likely to affect the object(s) must cease 
immediately and OEH informed in accordance with section 89A of the National Parks and 
Wildlife Act 1974. Relevant works must not recommence until written authorisation from 
the OEH Heritage Division is received by the Applicant. This protocol must be included in 
the induction for all construction workers on the site.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) indicating that no Aboriginal object(s) uncovered 
to date.
- Management and mitigation measures in place.

C

Z100 SSD D18 Contamination Contamination Should any new information come to light during demolition or construction works which 
has the potential to alter previous conclusions about site contamination, the Department 
must be immediately notified and works must cease. Works must not recommence on site 
until the Department confirms works can recommence.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) indicating that no new information has come to 
light that may alter previous conclusions about site contamination, therefore 
this condition is not triggered.

NT
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Z101 SSD D19 Safety SafeWork NSW 
Requirements

To protect the safety of work personnel and the public, the work site must be adequately 
secured to prevent access by unauthorised personnel, and work must be conducted at all 
times in accordance with relevant SafeWork NSW requirements

05/02/2021 Observation:
- The site was secure with lockable doors and hoarding.

C

Z102 SSD D20 Amenity Hoarding/Fencing 
Requirements

The following hoarding requirements must be complied with:
a.    no third-party advertising is permitted to be displayed on the subject 
hoarding/fencing; and
b.    the removal of all graffiti from any construction hoarding/fencing or the like within 
the construction area within 48 hours of its application.

05/02/2021 Observation:
a. No third party advertising was observed on hoarding.
b. No graffiti was observed on hoarding.

C

Z103 SSD D21 CEMP Implementation 
of Management 
Plans

The Applicant must ensure the requirements of the Construction Environmental 
Management Plan, Construction Noise and Vibration Management Plan, Construction 
Pedestrian Traffic Management Plan, Construction Waste Management Plan, Geotechnical 
Design, Certification and Monitoring Plan, Air Quality and Odour Management Plan and 
Acid Sulfate Soils Management Plan required by Parts B and C of this consent are 
implemented during construction.

The Auditor observed and reviewed the implementation of the CEMP and its 
subplans.

The Auditor considers that RCC has 
implemented reasonable and feasible 
measures to prevent and minimise any 
material harm to the environment. Minor 
compliances were identified with respect 
to out of hours work, which was a result of 
an unforeseen circumstance. We consider 
that this non-compliance did not result in 
any material harm to the environment.

C

Z104 SSD D22 Waste Waste 
Management

Notwithstanding the Waste Management Plan referred to in condition C20, the Applicant 
must ensure that:
a.   all waste generated by the development is classified and managed in accordance with 
the EPA’s Waste Classification Guidelines Part 1: Classifying Waste 2009;
b.   all waste generated by the development is treated and/or disposed of at a facility that 
has sufficient capacity to and may lawfully accept that waste;
c.   waste (including litter, debris or other matter) is not caused or permitted to enter the 
waters of Sydney Harbour;
d.   any vehicle used to transport waste or excavation spoil from the site is covered before 
leaving the premises;
e.   the wheels of any vehicle, trailer or mobilised plant leaving the site are cleaned of 
debris prior to leaving the premises; and
f.   concrete waste and rinse water are not disposed of on the site and are not caused or 
permitted to enter the waters of Sydney Harbour.

03/02/2021 Record Sighted:
a. EI Australia (1 June 2016) Detailed Site Investigation Report was sighted, it 
recommends no further investigation or remediation.
b. EcCell Green Star Compliance Verification Summary "Waste Processing 
Facility" - Aussie Skips Recycling, Unit 5, 84-108 Madeline St, Strathfield South, 
NSW 2136 (dated 19 January 2021).
c-f. 05/02/2021 Observations no waste was observed entering the stormwater 
system. No vehicles leave the site currently as there is no room. There is one 
mobile plant which currently does not leave the site.
f. Pumper Dump invoice for concrete rinse water dated 28 February 2020.

c

Z105 SSD D23 Waste Asbestos and 
Hazardous Waste 
Removal

Any existing filling on the site must be assessed for the presence of asbestos materials 
during construction. All materials requiring removal from the site must be classified in 
accordance with Waste Classification Guidelines (NSW EPA, 2014). The Applicant must 
satisfy the requirements of the Protection of the Environment Operations (Waste) 
Regulation 2014 are ensure that demolition works are undertaken so that cross-
contamination of the site does not occur.

03/02/2021 Record Sighted:
- EI Australia (29 October 2019) 'Hazardous Materials Clearance Inspection - 80-
88 Regent Street, Redfern, NSW'. States that there were no visible hazardous 
materials, including non-friable asbestos present across the site surface and 
within the inspection pits'. The site was considered not to pose a risk to health 
and safety from exposure to asbestos and suitable for the continuation of 
planned works.
- EI Australia (23 May 2019), 'Fill and Hazardous Materials Clearance Inspection - 
80-88 Regent Street Redfern NSW'. The report concluded that all former fill soils 
had been removed and that EI considered the site 'safe' from an asbestos hazard.

C
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Z106 SSD D24 Waste Asbestos and 
Hazardous Waste 
Removal

Removal of asbestos and other hazardous building materials must be undertaken by a 
suitably licensed contractor and an asbestos clearance certificate must be provided before 
waste classification, disposal or site validation is undertaken.

03/02/2021 Record Sighted:
- EI Australia (29 October 2019) 'Hazardous Materials Clearance Inspection - 80-
88 Regent Street, Redfern, NSW'. States that there were no visible hazardous 
materials, including non-friable asbestos present across the site surface and 
within the inspection pits'. The site was considered not to pose a risk to health 
and safety from exposure to asbestos and suitable for the continuation of 
planned works.
- EI Australia (23 May 2019), 'Fill and Hazardous Materials Clearance Inspection - 
80-88 Regent Street Redfern NSW'. The report concluded that all former fill soils 
has been removed and that EI considers the site 'safe' from an asbestos hazard.

04/02/2021 Record Sighted:
- email from RCC (2 Feb 2021) stating that no asbestos was encountered during 
the course of works.

C

Z107 SSD D25 Sediment Covering of Loads All vehicles involved in the excavation and / or demolition process and departing from the 
property with materials, spoil or loose matter must have their loads fully covered before 
entering the public roadway.

05/02/2021 Observation:
- No vehicle was observed leaving the site at the time of the Audit, noting that 
excavation and demolition work have been completed.

C

Z108 SSD D26 Sediment Vehicle Cleansing Prior to the commencement of work, suitable measures are to be implemented to ensure 
that sediment and other materials are not tracked onto the roadway by vehicles leaving 
the Subject Site. It is an offence to allow, permit or cause materials to pollute or be placed 
in a position from which they may pollute waters.

05/02/2021 Observation:
- There was no evidence of sediment being tracked onto the roadway during the 
site Audit. It is noted that the site is not accessible by construction vehicles and 
that there is one mobile plant on-site which remains on-site.

C

Z109 SSD D27 Sediment Stockpile 
Management

The Applicant must ensure:
a.   stockpiles of excavated material do not exceed 4 metres in height;
b.   stockpiles of excavated material are constructed and maintained to prevent cross 
contamination; and
c.   suitable erosion and sediment controls are in place for stockpiles.

05/02/2021 Observation:
a - c. there were no stockpiles on-site of excavated material.

C

Z110 SSD D28 Sediment Erosion and 
Sediment Control

All erosion and sediment control measures are to be effectively implemented and 
maintained at or above design capacity for the duration of the construction works and 
until such time as all ground disturbed by the works has been stabilised and rehabilitated 
so that it no longer acts as a source of sediment.

05/02/2021 Observation:
- Sediment controls in place along street drainage.

C

Z111 SSD D29 Dust Dust Control 
Measures

Adequate measures shall be taken to prevent dust from affecting the amenity of the 
neighbourhood during construction. In particular, the following measures should be 
adopted:
a.   physical barriers shall be erected at right angles to the prevailing wind direction or 
shall be placed around or over dust sources to prevent wind or activity from generating 
dust emissions;
b.   earthworks and scheduling activities shall be managed to coincide with the next stage 
of development to minimise the amount of time the site is left cut or exposed;
c.   all materials shall be stored or stockpiled at suitable locations and stockpiles shall be 
maintained at manageable sizes which allow them to be covered, if necessary, to control 
emissions of dust and/or VOCs/odour;
d.   the surface should be dampened slightly to prevent dust from becoming airborne but 
should not be wet to the extent that run-off occurs;
e.   all vehicles carrying spoil or rubble to or from the site shall at all times be covered to 
prevent the escape of dust or other material;
f.   all equipment wheels shall be washed before exiting the site using manual or 
automated sprayers and drive-through washing bays;
g.   gates shall be closed between vehicle movements and shall be fitted with shade cloth; 
and
h.   cleaning of footpaths and roadways shall be carried out regularly

05/02/2021 Observation:
a. Dust was not observed leaving the site during the site Audit. Hoarding was 
around the lower ground floor level. 
b. No more earthworks to be completed.
c. no soil stockpiles on-site. Waste was stored inside skip bins. 
d. the only exposed surface was within the structure where the hoist was 
removed. No dust issues observed.
e. No vehicles transporting waste during the time of the inspection.
f. Vehicles do not access the site but remain within the work zones on the 
allocated streets - no requirement for wheel washing, noting that site excavation 
has been completed at the time of Audit.
g. At this stage in the development the bottom floor is predominately hardstand 
except for one small area where the former hoist had just been removed. Gates 
were secure.
h. Footpaths and roadways appeared free from sediment/settled dust.

C

Z112 SSD D30 Traffic No Obstruction of 
Public Way

The public way must not be obstructed other than as specified in the Construction 
Pedestrian Traffic Management Plan and the Section 138 permit, by any materials, 
vehicles, refuse skips or the like, under any circumstances. Non-compliance with this 
requirement will result in the issue of a notice by the Planning Secretary to stop all work 
on site.

05/02/2021 Observation:
- The public walkway did not appear to be obstructed.

C



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

Z113 SSD D31 Admin Contact 
Telephone 
Number

The Applicant must ensure that the 24-hour contact telephone number is continually 
attended by a person with authority over the works for the duration of the development.

05/02/2021 Observation:
- 24-hour phone number is attended.

C

Z114 SSD D32 ASS Acid Sulfate Soils The Applicant must ensure that any acid sulfate soils (ASS) and potential acid sulfate soils 
(PASS) excavated or otherwise disturbed during construction is managed in accordance 
with:
a.   the Acid Sulfate Soil Management Plan for the site;
b.   the Acid Sulfate Soils Manual 1988 (NSW Acid Sulfate Soil Management Advisory 
Committee); and
c.   the EPA’s Waste Classification Guidelines 2014 (Part 4: Acid Sulfate Soils).

04/02/2021 Record Sighted:
- Email from RCC (2 Feb 2021) stating that PASS has not been encountered or 
disturbed. As such this item is not triggered.

NT

Compliance Assessment for EIS and Management Plans

EIS Mitigation Measures                                     

Z115 EIS 7.0 Traffic Transport, traffic, 
parking and 
access

No on-site car parking is proposed as the site is highly serviced by public transport.
    Iglu will encourage employee and student travel by walking, bicycle and public 
transport.

05/02/2021 Observation:
- There is no on-site parking for the site for employees. Public transport is 
recommended in the induction material.

C

Z116 EIS 7.0, 6.5.2 Heritage Heritage and 
archaeology

    An unexpected finds protocol will be implemented throughout construction. Depending 
on the nature of the find and its confirmation as an Aboriginal object, then the relevant 
regulatory authorities would be contacted for further advice.
    In the unlikely event that unexpected archaeological material was encountered during 
works, it would be necessary to stop all work in the immediate vicinity of the identified 
deposits. The NSW Heritage Council would be notified, and a qualified archaeologist would 
be engaged to assess the significance of the material and recommend whether further 
investigation is required.
    In the unlikely event that any Aboriginal objects were discovered during site works, 
work should cease immediately in the affected area and the Office of Environment and 
Heritage should be notified, in accordance with Section 89A of the National Parks and 
Wildlife Act 1974 (NSW). Further assessment or approval may be required before works 
could recommence.

04/02/2021 Record Sighted:
- Email from RCC (2 Feb 2021) stating that there have been no unexpected finds. 
As such, this requirement is considered not triggered.

NT

Z117 EIS 7.0 Noise Noise and 
vibration

    A detailed review of all external mechanical plant and equipment be undertaken at CC 
stage (once plant selections and locations are finalised), to determine minimum acoustic 
treatments required to ensure compliance with NSW EPA requirements.
    Acoustic and vibration management measures to be implemented through refinement 
of the CMP at Appendix K [of the EIS].

18/2/2021: Record Sighted:
- Acoustic Logic (4 June 2020) Iglu II, 80-88 Regent Street, Redfern Acoustic 
Review of Mechanical Services.

c

Z118 EIS 7.0 Air Air quality, odour 
and waste

Dust control measures such as encapsulation of work zones and continuous cleaning 
throughout dust generating work activities will be implemented.

05/02/2021 Observation:
- No dust was observed being generated and migrating from the site.

C

Z119 EIS 7.0 Water Drainage and 
flooding

Stormwater and water quality measures will be implemented in accordance with the 
Stormwater Drainage and Water Quality Report at Appendix N [of the EIS].
An Erosion and Sediment Control Plan will be implemented to minimise pollutants 
being washed into the receiving stormwater network/waterways.

05/02/2021 Observation: 
- Stormwater measures comprised sand bag bunding along the kerb-side 
drainage pathway and drains. No earthworks are conducted anymore and the 
site is predominately on hardstand.

C

Z120 EIS 7.0 Contamination Contamination Implementation of a Detailed Site Investigation (and after remediation and validation, if 
required).

28/2/2020: EI Australia (17 April 2019) Geotechnical Investigation 80-88 Regent 
Street, Redfern, NSW was sighted.
EI Australia ( 1 June 2016) Detailed Site Investigation Report was sighted, it 
recommends no further investigation or remediation.

c
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Z121 EIS 7.0 Utility Infrastructure and 
utilities

Ongoing consultation and design development with the relevant utility providers will be 
undertaken throughout the design development and construction process.

03/02/2021 Record Sighted:
- Sydney Water Letter (17 April 2020).
- Ausgrid Letter 15 March 2020 regarding relocation application.

28/2/2020: Sydney Water (14 February 2020) On Site Detention Approval 80-88 
Regent Street, Redfern SSD 9275- Minister for Planning and Public Spaces was 
sighted. 
Email on Ausgrid (5 February 2020) Installation Confirmation : Tiger Tails 80-88 
Regent Street, Redfern was submitted. 

18/02/2021: Record Sighted: 
- Jemena New Connection for the site dated 11 February 2021.
- Various emails between RCC and Optus regarding quotation for connection.

c

Z122 EIS 7.0 CEMP Construction 
management

Operate in accordance with the Construction Management Plan and Construction Traffic 
Management Plan which details full mitigation measures to manage environmental 
impacts.

Covered under Items Z124-Z193. C

Z123 EIS 7.0 Waste Waste 
management

Waste facilities have been provided and waste will be managed in accordance with the 
WMP at Appendix Z [of the EIS].

03/02/2021 Record Sighted:
- Monthly waste management reporting from Aussie skips for March - December 
2020.

C

Construction Environmental Management Plan Mitigation Measures

General/ Administration

Z124 CEMP 3.3 Admin Records and 
audits  

Environmental and construction records will include, but may not be limited to:
    Complaint records;
    Incident, non-conformance and corrective action reporting;
    Communications with stakeholders;
    Monthly waste management reporting;
    HGG monitoring if required;
    Daily asbestos monitoring if required; and
    CEMP audit documentation.

03/02/2021 Record Sighted:
- Complaint register
- No incidents or non-conformances reported on-site based on the audit reports.
- Monthly newsletter for Feb-20, Jun-20, Oct-19 and Sep-20.
- Monthly waste management reporting from Aussie skips for March - December 
2020.
- RCC Audit Report Quality, Environmental, dated 31 January 2020, which 
provides review of EMP.
- RCC Audit Report Quality, Environmental, dated 14 July 2020, which provides 
review of EMP.
- RCC Audit Report Quality, Environmental, dated 3 November 2020, which 
provides review of EMP.

c

Z125 CEMP 3.3 Audit Records and 
audits  

Auditing will also be carried out in line with the SSD requirements for the project, as 
outlined in the SSD 9275 Development Consent. Zoic Consulting has been engaged to carry 
out the audits in accordance with “Independent Audit - Post Approval Requirements June 
2018” document.

Covered in SSD Condition C8 and is compliant. C

Z126 CEMP 3.4 Incident/Non-
Compliance

Non-compliance      A non-conformance is defined as a failure to fulfil a requirement of this CEMP or other 
associated environmental document. All non- compliances must immediately be reported 
to the Client, and the appropriate details of the non-compliance should be submitted (in 
writing via email) within 24 hours of the occurrence of the non- compliance.
   The Project Manager or Subcontractors may identify and report a nonconformance.

See Item Z84a regarding details of non-conformance.

Based on the information provided by RCC, the non-conformance was informed 
to Client, but outside the 24 hours period as the issue was deemed as a non-
conformance after DPIE investigation. No evidence of communication was 
sighted.

The item was considered to be a non-
compliance, as client was notified more 
than 24 hours of non-compliance.

Recommendation: Any non-compliance, 
including out of hours work is reported to 
Client within 24 hours.

NC

Z127 CEMP 3.5 Incident/Non-
Compliance

Environmental 
incident

   The details of the environmental incident will be supplied to the Project Manager on 
reporting of any incident.

During the site inspection 05/02/2021, RCC confirmed that there have been no 
environmental incidents.

C

Z128 CEMP 3.6 Incident/Non-
Compliance

Reporting and 
corrective actions

   Maintenance of records of 'Environmental Incident Investigation Report' Forms and 
'Non-Compliance Report' Forms completed for the duration of the project.

05/02/2021 Record Sighted:
- There have been no incidents that have occurred on-site.
- Non-compliance with out of hours work have been thoroughly investigated and 
logged in the Complaints Register.

C
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Z129 CEMP 3.7 CEMP RCC Management
System

    Ensure all works are implemented in accordance with the CEMP.
    Promote awareness of appropriate environmental management and occupation health 
and safety (OHS) practices to the Project Manager.
    Ensure the Project Manager is aware of the CEMP and site specific issues.
    Review risks and identify potential opportunities and issues with the project.
    Monitor and inspect activities for compliance with relevant environmental 
requirements, including ensuring suitable management plans have been submitted and 
approved prior to undertaking works.
    Ensure environmental incidents and non compliances are reported
promptly and investigated.
    Undertake environmental audits on the project at a frequency deemed appropriate to 
the length of the project.
    Periodically review the performance of the Project Manager in meeting the objectives 
of their CEMP via regular audits. The audits will review the Project Manager's activities to 
ensure that environmental hazards have the appropriate mitigation controls in place. 
Improvement requests and non-compliances will be monitored and corrective action 
undertaken.                                                                                                                             Maintain an 
environmental audit register to record close out of any actions issued.

18/02/2021: Record Sighted:
- RCC Audit Report Quality, Environmental, dated 31 January 2020.
- RCC Audit Report Quality, Environmental, dated 14 July 2020.
- RCC Audit Report Quality, Environmental, dated 3 November 2020.
The Audit included review of implementation of the CEMP.

c

Z130 CEMP 3.7 CEMP Daily toolbox 
meetings

The Principal Contractor will also conduct weekly toolbox meetings with all personnel 
to review management procedures and identify / discuss daily site conditions and 
potential hazards. Site inductions and toolbox talks will highlight specific environmental 
requirements and activities being undertaken at the worksite each day.
A record of issues covered in weekly toolbox meetings should be maintained for future 
audit.

04/02/2021 Record Sighted:
- Weekly toolbox talks provided dated:
*12, 19, 26 Feb 2020
*4, 9, 18 March 2020
*31 August 2020
*14, 21, 28 September 2020
*12, 19, 23, 26 October 2020
* 2 and 23 November 2020

C

Z131 CEMP 3.7 Safety Personal 
protective 
equipment

All site personnel will be provided with, utilise, and be appropriately trained in the 
requirements of personal protective equipment (PPE). PPE requirements will depend on 
the activity or situation, but may include the following:
     -   High visibility clothing;
     -   Protective clothing and footwear;
     -   Eye protection;
     -   Respirable (half-face) masks as required;
     -   Hard hat as required (i.e. in the vicinity of the working excavator or other overhead 
plant); and
     -   Sun protection as required (long sleeves, sunscreen, hat or hard hat fitted with wide 
brimmed sun protection).
Personnel will be trained in the requirements and use of PPE to an appropriate level 
according to responsibilities.

28/2/2020: RCC email states all personnel were trained in PPE use.

05/02/2021 Observation:
- Site personnel were observed wearing appropriate PPE for the tasks and areas 
they were working in.

C

Z132 CEMP 3.7 Safety Personal 
protective 
equipment

PPE requirements should be detailed in the Safe Work Method Statements (or similar) 
which will be provided to the Principal Contractor for review and endorsement. Additional 
PPE will be required to carry out some aspects of the construction process and the PPE 
outline above should only be considered as the basic requirements. Additional PPE will be 
required if works are to be conducted in asbestos work environs.

04/02/2021 Record Sighted:
- The following Safe Work Method Statements which included PPE 
requirements:
*VPT SWMS 001, 003, 004, 008, 009, 010, 022, 023, 031, 053, and 100.
*Arrow SWMS
*Grid Electrical Services SWMS
*Rab's Plumbing Services SWMS
*PT Works SWMS
*Veris SWMS
*CM Group SWMS
*Engie SWMS

C

Z133 CEMP 3.8 Admin Responsibility 
and reporting

The Principal Contractor is responsible for ensuring that all personnel under their 
jurisdiction have been provided with adequate training in the areas outlined in this 
document.
The Principal Contractor will maintain records of all personnel who have undergone 
training in relation to the CEMP and general environmental responsibilities. Records of 
trained personnel will be maintained in a log to be kept on site. A record of issues covered 
in daily toolbox meetings should be maintained.

18/02/2021 Record Sighted:
Induction record for 3 contractors (JR, MM and SP), which declared that they had 
safety training in the duties they were undertaking. The document also provides 
has industry induction no. for each person. 

c



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
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Item Condition

Z134 CEMP 8.0 Dust Legislation Practical minimization of all wind-borne dust leaving the confines of the site. 05/02/2021 Observation:
- No dust was observed leaving the site. Earthworks have been completed and 
the site is predominately sealed.

C

Z135 CEMP 8.0 Sediment Legislation No water containing any suspended matter or contaminants is to be allowed to leave the 
confines of the site in such a manner that it could pollute any nearby waterway.

05/02/2021 Observation:
- No water was observed leaving the site. There was also no evidence to suggest 
that there had been flow from the site to the kerb-side.

C

Z136 CEMP 8.0 Sediment Legislation Material originating from onsite is not to be tracked outside the site boundary and any 
material present on road surfaces must be removed immediately.

05/02/2021 Observation:
- The site is predominately sealed. No vehicles come on to and off-site regularly. 
One mobile plant which remains on-site on hardstand. No evidence of tracked 
materials on roadways observed.

C

Z137 CEMP 8.0 Noise Legislation Noise levels at the site boundary are to comply with the legislative requirements. 05/02/2021 Observation:
- During the site Audit, noise levels were not noted to be excessive.
- While there were complaints in relation to noise, as discussed in the main 
report the noise was determined not to be associated from the site, the DPIE has 
determined that the issue has been closed, or that no further follow-up was 
provided by the complainer.

c

Z138 CEMP 8.0 Air Legislation Odour levels at the site boundary are to comply with the requirements as per this CEMP. 04/02/2021 Record Sighted:
- Complaints Register with no recorded complaints received for odour.
05/02/2021 Observation:
- Nothing malodourous was noted during the site Audit.

C

Z139 CEMP 8.0 CEMP Legislation The CEMP will be explained to all contractors and a copy will be maintained on site during 
the course of excavation and future construction works.

18/02/2021 Record Sighted:
Induction record for 3 contractors (JR, MM and SP), which declared that they had 
safety training in the duties they were undertaking. The document also provides 
has industry induction no. for each person. 
The induction record indicates the personnel has been inducted to RCC Generic 
Induction and understands the site specific induction, noting that the Induction 
PowerPoint slides includes the CEMP.

c

Air Quality and Odour Management Plan

Z140 CEMP 4.1 Air Management 
actions

Demonstrate that the following are conducted:
Use of surfactant spray (onsite in close proximity of the earth works and at the site 
boundary/fences) is required for odour suppressant during works (this is up to the 
discretion of the Project Manager and the environmental consultant).
Heavy equipment and vehicles will be appropriately maintained to minimise exhaust 
emissions.
Appropriate methods of dust suppression will be implemented, such as ensuring 
earthworks materials remain moist to ensure dust is minimised during works.
Evaluate weather conditions prior to works commencing and during any change in 
wind direction.
Cease works if dust or odour generation is excessive.
Covering of any stockpiles that are to remain for greater than two days (Waste 
reclassification or ENM stockpiles), or if weather forecasts predict strong winds; with 
plastic, Hessian or Geotechnical fabric material.
All dust/odour control measures will be kept in good operating condition and 
functional at all times, with regular maintenance.
All loads are to be covered and appropriately fitted with tarpaulins to contain dust 
and/or odour during transport.
A complaints register will be established and maintained to receive and address 
complaints from the community regarding the detection of nuisance odour during the 
works.
Residents in the vicinity of the proposed works will be informed

04/02/2021 Record Sighted:
- Complaints Register recorded no complaint received for dust/air quality.
- Supplied with 24 completed 18.3 Environmental Inspection forms which 
includes a check list item for dust management.

05/02/2021 Observation:
- No malodourous odour was noted during the site Audit.
- There was no observable dust being generated from site activities during the 
inspection. The site is predominately sealed on hardstand.
- There were no soil stockpiles on-site.
- No trucks observed transporting materials off-site.

C

Z141 CEMP 4.1 Air Performance 
indicator

No complaints from location residents, surrounding businesses or site personnel. Goal 
of nil complaints relating to dust quality issues. Vapour emissions (Chlorinated VOCs) are 
likely to occur however the number of complaints should be kept to a minimum.
All complaints will be responded to within 2 business days.
A reduction in the number of complaints received in relation to air quality each month.

04/02/2021 Record Sighted:
- Complaints Register recorded no complaint received for dust/air quality.

C

Z142 CEMP 4.1 Air Performance 
indicator

No onsite observation of dust generation during excavation works by Project team. 05/02/2021 Observation:
- The site is predominately sealed on hardstand at the time of Audit - no 
earthworks required.

C



Compliance 
Status
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Z143 CEMP 4.1 Air Performance 
indicator

No visual evidence of exhaust smoke during idle of equipment. No visual evidence of 
tracked material on public roads.

05/02/2021 Observation:
- No idle equipment noted during the site Audit.
- No visual evidence of tracked material on public roads during the site Audit

C

Z144 CEMP 4.1 Air Reporting Maintenance of records on site of visual, PID and Asbestos monitoring undertaken if 
required.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that there was no asbestos on-site so asbestos 
monitoring not required. 
- 24 completed 18.3 Environmental Inspection forms which includes a check list 
item for dust management.
- no monitoring for hydrocarbon vapours.

C

Z145 CEMP Section 4.4.1 of 
Appendix A (Air 
quality and odour 
management 
plan)

Air Auditing and 
record keeping

The Project Manager will conduct regular audits of the Principal Contractors 
implementation of the AQOMP. Audits will involve a review of all air quality and odour 
documents, record keeping and reports to ensure compliance with the requirements of the 
AQOMP.
If non-compliance is detected, the Principal Contractor will initiate to the satisfaction 
of the Project Manager the appropriate reactive action.
Records of auditing and compliance reporting measures will be maintained to 
demonstrate compliance with air quality and odour requirements.

18/02/2021: Record Sighted:
- RCC Audit Report Quality, Environmental, dated 31 January 2020.
- RCC Audit Report Quality, Environmental, dated 14 July 2020.
- RCC Audit Report Quality, Environmental, dated 3 November 2020.
The Audit included review of implementation of the CEMP, including with 
respect to air quality and odour.

C

Z146 CEMP Section 4.6.1 of 
Appendix A

Air Restriction to 
access

Perimeter fencing and/ barricades that restrict access to the proposed work zone and 
stockpile area should be installed.

05/02/2021 Observation:
- Site hoarding was observed around the perimeter of the construction site. Thee 
were no stockpiles observed during the site Audit.

C

Z147 CEMP Section 4.6.1 of 
Appendix A

Air Pedestrian and 
traffic control

Relevant signage will be in place during the construction works to warn and protect 
pedestrians and other traffic of the potential exposures in the vicinity of the work area.
Signage shall also be erected to inform the public whom to contact in case of any 
complaints.

05/02/2021 Observations:
- Site signage observed on site hoarding which included a contact number for 
complaints.

C

Z148 CEMP Section 4.7 of 
Appendix A

Air Compliance 
reporting 
measures

The Principal Contractor will maintain records of all personnel who have undergone 
training in relation to the AQOMP and general air quality and odour responsibilities. 
Records of trained personnel will be maintained in a log to be kept on site.

18/02/2021 Record Sighted:
Induction record for 3 contractors (JR, MM and SP), which declared that they had 
safety training in the duties they were undertaking. The document also provides 
has industry induction no. for each person. 
The induction record indicates the personnel has been inducted to RCC Generic 
Induction and understands the site specific induction, noting that the Induction 
PowerPoint slides includes the CEMP (including air).

c

Construction Soil and Water Management Plan

Z149 CEMP 4.3 Soil & Water General A written agreement of Sydney Water is to be obtained if discharge of certain substances 
to sewer is required.

05/01/2021 Record:
The site does not discharge to sewer. Concrete rinse water is collected by a 
subcontractor.

C
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Compliant Non-Compliant Not Triggered
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Z150 CEMP Section 5.1 of 
Appendix B 
(Construction Soil 
and Water 
Management 
Plan)

Soil & Water Soil and water 
management 
implementation

    Input drainage and storm management systems to transport stormwater and run-off 
through or around site safely and without contamination of waterways.

    Any temporary sediment basins must be constructed and in service prior to the start of 
bulk excavation and earthworks, where disturbed earthworks area exceeds 2,500 m2 at 
any one time. A temporary sediment basin will be required for initial construction. This 
basin is to remain until the disturbed area has had slab construction commence or 
stabilised. 

    Install sediment fencing and cut drains to meet the requirements of the erosion 
sediment management drawings prepared by TTW Consulting Engineers.   

    Waste collection bins shall be installed adjacent to site entry – yet not in a position 
which, in the case of overflowing or a spill, compromises the safety of waterways – for 
collection of all construction refuse. All waste materials must be disposed of off-site in a 
safe and legal manner, or stored safely, well clear of streambanks and flood-prone areas.  

    Staff facilities to be located such that all effluent and waste water is easily contained 
and managed within the site management area.      

    Construct stabilised site access in the location nominated on the erosion sediment 
management drawings prepared by TTW Consulting Engineers.   

    Install sediment control protection measures such as geotextile filters or sandbags, at 
all natural and man-made drainage structures. Maintain until all the disturbed areas are 
stabilised.          

    Ensure that land disturbance is no further than 5 metres from the edge of construction 
activities, where possible.        

    Vehicle and equipment maintenance to occur offsite, or, where appropriate, in a 
designated area onsite that is impervious and bunded or similarly confined to prevent 
contamination of waterways.

     Do not use invasive species in rehabilitation.

     Do not use herbicides or other chemicals where they might pollute waterways. 

    Works should not cause new seepage areas.      

    Protect all stockpiles of materials from scour and erosion.    

    Apply permanent stabilisation to site (landscaping) within 20 days of completion. 

    Sediment fencing is to remain until construction is complete, and/or the site is fully 
stabilised.             

05/02/2021 Observation:
- Stormwater drainage was along street kerb-side systems. Sand bag bunding 
was observed along kerbsides to prevent debris and materials from entering the 
kerb-side drains.
- No sediment basin required on-site due to the construction almost being 
complete.
- Sediment and cut drains no longer required due to the construction almost  
being complete.
- Waste collection bins were observed at the site entrance in skip and wheelie 
bins.
- Staff portaloos were observed at various locations across the site. Portaloos 
contain all effluent generated.
- The site is on hardstand.
- Sandbags were observed along the kerb-side drainage of the surrounding roads.
- No land disturbance observed outside of the construction site.
- The on-site mobile plant is filled up via jerry can on hardstand. Only small 
quantities are handled.
- No species rehabilitation required.
- no herbicides required.
- No new seepage areas identified.
- No stockpiles observed.
- The site has not been completed, sediment protection still remains.
- The site is stabilised on hardstand.

C

Water quality management

Z151 CEMP 4.4 Soil & Water Performance 
indicator

Zero records of near miss or injury in relation to wet conditions. 04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that there have been no near misses due to wet 
weather conditions.

C

Z152 CEMP 4.4 Soil & Water Reporting    Records of all corrective actions and known sediment releases will be kept.

   The Project Manager will immediately report to the Client any incidents of water 
discharging off site."

   Records of Near Miss and Injuries will be kept.

05/02/2021 Record Sighted:
- RCC report no sediment releases.

C

Sediment Management
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Status
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Evidence Collected / Observations Independent Audit Findings and 
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Z153 CEMP 4.5 Sediment Management 
actions

Demonstrate the following are conducted:
Prior to the start of the works a stormwater and sediment control plan will be prepared 
by the Contractor. This Plan should be in accordance with Councils regulations.
Site contractors will be required to observe any increases in sediment load in storm 
water drains when excavations are close to surface drains or waterways.
Sediment control structures (i.e. silt fencing and/or hay bales) should be implemented 
in accordance with the Stormwater and Sediment Control Plan prior to the 
commencement of works.
Evaluate weather conditions prior to works commencing and during any change in 
wind direction.
Cease works if dust generation is excessive (by visual assessment). Covering of any 
stockpiles that are to remain for greater than two days, or if weather forecasts predict 
strong winds; with plastic or Hessian material. All sediment control measures will be kept 
in good operating condition and functional at all times, with regular maintenance.
Strategic placement of such structures down-gradient of stockpiles and slopes to 
minimise sediment entrainment. These measures should also be placed on the up-slope 
side of any storm water collection channels.
If a significant rain event occurs, fieldwork will cease. There will be sediment control 
measures available for placement down gradient of the work area; and
Works will also be conducted in a manner to minimise the potential for sediment and 
soil migration, whereby excavated material.

03/02/2021 Record Sighted:
- TTW Erosion and Sediment Control Plan & Details.
- Supplied with 24 completed 18.3 Environmental Inspection forms

05/02/2021 Observation:
- Sediment control structures observed in place along the kerb-side. No sediment 
build up noted in stormwater drainage network.
No dust generation observed.

C

Z154 CEMP 4.5 Sediment Performance 
indicator

    The prevention of sediment runoff is the best approach.    

    Site contractors will be required to observe any increases in sediment load in storm 
water drains when excavating close to surface drains and site boundaries. 

    No complaints from location residents, surrounding businesses or site personnel. Goal 
of nil complaints relating to sediment issues.     

    No onsite observation of dust generation during excavation works by Project team.
No visual evidence of tracked material on public roads.

04/02/2021 Record Sighted:
- Complaints Register with no recorded complaints relating to sediment 
runoff/dust/tracked material on the road.

05/02/2021 Observation:
- No dust generation was observed during the site Audit.

C

Z155 CEMP 4.5 Sediment Reporting Maintenance of records on site of visual monitoring undertaken 03/02/2021 Record Sighted: 
- Supplied with 24 completed 18.3 Environmental Inspection forms containing 
visual monitoring.

C

Z156 CEMP Section 5.2 of 
Appendix B 
(Construction Soil 
and Water 
Management 
Plan)

Sediment Erosion and 
sediment control

   All erosion and sedimentation control measures, where possible, are to be installed 
prior to the commencement of any excavation or construction works on-site. The erosion 
and sediment control plan within Appendix A nominates required measures. The devices 
are to be maintained throughout the entire excavation and construction process and must 
be maintained for a minimum of 3 months after the completion of works, where necessary 
or approved otherwise at completion.      

   All disturbed areas are to be stabilised within 20 working days of the completion of site 
works. All disturbed areas are to be protected so that the land is permanently stabilised 
within three months.                                                                                                                                        

05/02/2021 Observation:
- Sand bags observed along the kerb-side drainage system. No sediment 
observed in kerb-side drains. No tracked material onto public roads observed.
- the site is predominately on hardstand.

c

Z157 CEMP Section 5.4 of 
Appendix B

Sediment Maintenance 
during
construction

    Daily site walk-over by site foreman/manager to ensure adequate condition of erosion 
control measures.

    A weekly site audit of erosion control measures during periods of dry weather.

    A site audit of all erosion control measures following a rainfall event.

03/02/2021 Record Sighted: 
- Supplied with 24 completed 18.3 Environmental Inspection forms
05/02/2021 Record Sighted:
- Daily diaries of the site condition are kept by the site foreman.

C

Z158 CEMP Section 5.5 of 
Appendix B

Sediment Unexpected finds
protocol

   If during excavation and construction, any potentially hazardous materials are found 
within the site, all work on the site should be halted immediately. A relevant expert 
(geotechnical engineer, environmental consultant, civil engineer, asbestos consultant) 
should be contacted.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that there have been no unexpected finds 
encountered, as such this item is considered to be not triggered.

NT

Community Consultation and Complaints Handling

Z159 CEMP Section 5.3 of 
Appendix C 
(Consultation 
Outcomes Report)

Consultation Feedback and 
dispute processes 
and procedures

Enquiries received will be documented. A contact database will be maintained by Iglu 
including details of the person, time, location, nature of contact (request for information, 
complaint, enquiry) action taken and close out details.
 Complaints will be acknowledged within 2 working days. Iglu will liaise internally on a 
response and provide an initial update to the enquirer within two working days, with an 
aim to achieve resolution or close out as soon as reasonably possible.

03/02/2021 Record Sighted:
- Complaints Register - all complaints reported closed out.

C

Construction Pedestrian Traffic Management Plan
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Zoic 
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Z160 CEMP Appendix D 
(Construction  
Pedestrian Traffic 
Management 
Plan) 

Hours Construction 
schedule 

   Construction, including the delivery of materials to and from site are                                       
restricted to between 7:00am to 5:30pm Monday to Friday and 8:00am to 3:30pm on 
Saturday as per DA consent condition No. D2. No work is to be carried out on Sundays or 
Public Holidays, as per consent condition No. D3.

   Notwithstanding the above, rock breaking, rock hammering, sheet piling, pile driving 
and similar activities may only be carried between 9:00am – 12:00pm noon & 2:00pm – 
5:00pm Monday to Friday and 9:00am – 12:00pm noon on Saturdays, as per consent 
condition No. D6.

   The Applicant must schedule intra-day ‘respite periods’ for construction activities 
predicted to result in noise levels in excess of the “highly noise affected” levels, as required 
by consent condition No. D9.

Covered in SSD Conditions D2, D3, D6, D9. Not compliant under D2. This condition is considered to be non-
compliant due to the out of hours work on 
27 September 2020. While the out of hours 
work comprised non-compliance to this 
condition, the Auditor considers this to be 
a result of unforeseen circumstance (high 
winds), which was not predicted based on 
the text message between crane 
contractor and RCC. Proceeding with 
works would have posed an unacceptable 
risk to workers/site structures and 
surrounding properties.

RCC states that given construction is 
expected to complete within 1 month, 
there is no further anticipated out of 
hours work. RCC has posted procedure for 
applying out of hours work on their notice 
board onsite.

Recommendation: RCC must seek prior 
approval prior to any proposed out of 
hours work. 

Nc

Z161 CEMP Appendix D     Traffic  Loading & 
unloading  

   Any alterations to the public road, including temporary driveways, must be referred to 
and agreed by Council’s Local Pedestrian, Cycling and Traffic Calming Committee prior to 
any work commencing on site.

   RMS-accredited traffic controllers will be located outside the construction access 
driveway in Marian Street or outside the Works Zones in Marian Street and/or Regent 
Street to assist with truck manoeuvring, local traffic and pedestrian safety. 

03/02/2021 Record Sighted:
- City of Sydney letter (22 October 2019) Approval of Works Zone.
- TfNSW Road Occupancy Licence for 16 Jan - 5 Feb 2021.
- Road/Footway Opening Permit Issued on 22 April 2021
- Traffic Control Plan completed by Jarrah. 

05/02/2021 Observation:
- Traffic controllers observed.

C

Z162 CEMP Appendix D     Traffic  Loading & 
unloading  

All materials are to be stored on site. The public way must not be obstructed by any 
materials, vehicles, refuse, skips or the like, under any circumstances, as required by DA 
consent condition No. D30.

05/02/2021 Observation:
- There were no materials observed stored outside the construction site. 
Roadways and footpaths were clear.

C

Z163 CEMP Appendix D     Traffic Construction 
truck routes

The site manager will ensure that the route map is prominently displayed on the site and 
that all contractors and employees are given a copy of the route map and understand their 
obligations as part of their site induction procedure.

05/02/2021 Observation:
- Construction Route Map observed on notice board at the site office.

C

Z164 CEMP Appendix D     Traffic Neighbouring 
properties

   All neighbouring properties are to have their access maintained at all times.

   All nearby residents and businesses will be updated as deemed necessary and be 
provided with a phone number to contact the site manager. 

05/02/2021 Observation:
- Neighbouring site accesses were maintained.

C



Compliance 
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Z165 CEMP Appendix D     Traffic Consultation 
strategy

    As part of the consultation strategy, a minimum seven (7) days notification should be 
provided to adjoining property owners as well as the emergency services and STA, prior to 
the implementation of any temporary traffic control measures.    

    The site manager must also regularly liaise with Council, Transport for NSW and the 
Sydney Coordination Office to ensure they are informed of any new nearby project that 
may commence during the course of the subject project.

03/02/2021 Record Sighted:
- Email correspondence between RCC and Deicorp regarding road opening 
requirements last email dated 21 January 2021.
- No new nearby projects since the last audit.

C

Z166 CEMP Appendix D     Traffic Hoarding & site 
amenities

B-Class overhead hoarding will be installed above the footpath area along the Marian 
Street and Regent Street site frontages, allowing the footpath area to remain open to 
pedestrians. A-Class hoarding and/or perimeter fencing with mesh cover will continue to 
be used along the William Lane site frontage.

05/02/2021 Observation:
- Site hoarding was installed and appeared to be in good condition. The footpath 
remained open to pedestrians.

C

Z167 CEMP Appendix D     Traffic Traffic control 
plans

   Traffic Control Plan No. 1 illustrates the traffic arrangements to be implemented during 
the early part of construction, including:
    -  advance warning signs alerting approaching traffic and cyclists of the presence of 
possible road works and traffic controllers ahead
    -  warning signs alerting pedestrians to watch their step as they walk along the Marian 
Street footpath, in the vicinity of the construction site access driveway
    -  two traffic controllers situated outside the construction site access driveway in 
Marian Street         

   Traffic Control Plan No. 2 illustrates the traffic arrangement to be implemented during 
construction, including:
    -  advance warning signs alerting approaching traffic and cyclists of the presence of 
possible road works and traffic controllers ahead
    -  warning signs alerting pedestrians to watch their step as they walk along the Marian 
Street and Regent Street footpaths, past the site
    -  B-Class Hoarding above the entire length of the footpath area along the Marian Street 
and also Regent Street site frontages, which will allow the footpath to remain open at all 
times and also to accommodate site sheds and amenities above
    -  traffic flow should be maintained at all times on Marian Street and Regent Street
    -  trucks are to enter the Marian Street and/or Regent Street kerbside loading/unloading 
area from the north along Regent Street and depart to the north onto Gibbons Street (with 
the exception of semi-trailers which must continue to the south back to Botany Road upon 
departure)
    -  three traffic controllers situated outside the kerbside loading/unloading area in Marian 
Street and Regent Street who will encourage southbound drivers along Regent Street 
and/or westbound drivers along Marian Street to slow down as they drive past an 
unloading truck and also monitor pedestrian activity.                                                                          

05/02/2021 Observation:
- Traffic controls were installed and manned during the site Audit.
Record:
- Induction includes reference to the TCP.

C



Compliance 
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Z168 CEMP Appendix D     Traffic Permits    All necessary permits such as hoarding, crane, roadway/footpath/nature strip 
occupation etc. will require separate approval from RMS, City of Sydney Council and/or 
Transport for NSW Council.                         

   Any related task-specific Traffic Control Plans will be prepared by the respective 
contractor and provided under separate cover. Approval must then be granted by the 
relevant Authority, prior to the task-specific work commencing. 

03/02/2021 Record Sighted:
- City of Sydney letter (22 October 2019) Approval of Works Zone.
- TfNSW Road Occupancy Licence for 16 Jan - 5 Feb 2021.
- Road/Footway Opening Permit Issued on 22 April 2021
- Traffic Control Plan completed by Jarrah.

C

Acid sulfate soils management plan (ASSMP)

Z169 CEMP Section 5.2 of 
Appendix E 
(ASSMP)

ASS Training and 
responsibilities

In the case ASS materials are found, the Contractor will appoint an appropriately trained 
person during the earthwork activities.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

NT

Z170 CEMP Section 5.3 of 
Appendix E

ASS Temporary 
stockpiling

   The excavated soils should be temporarily stockpiled and treated (if required) on a 
specially prepared treatment (or liming) pad. The treatment pad should be located on a 
concrete paved area. If no concrete area is available, an area should be covered by timber 
boards on a minimum of two layers of polythene or low-density polyethylene sheet of at 
least 0.25mm thickness. Once the soils have been stockpiled, the stockpile should be 
covered by polythene or low- density polyethylene sheet of at least 0.25mm thickness to 
prevent erosion of stockpiled materials.          

   Extended periods of stockpiling (more than a couple of days) will require leachate 
collection and monitoring. Where monitoring of the leachate indicates low pH (below 6.5), 
the addition of lime will be required prior to discharge to sewer/drain, subject to 
requirements/approvals from the relevant authorities. 

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

NT

Z171 CEMP Section 5.4 of 
Appendix E

ASS Laboratory 
SPOCAS testing

Laboratory testing should be carried out for representative soil samples collected from the 
stockpile to assess the level of acid sulfate strength and the required liming rate.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

Nt

Z172 CEMP Section 5.5 of 
Appendix E

ASS Treatment pad & 
liming 
methodology

If acid sulfate soils are identified based on the laboratory results, liming should be applied 
to the stockpile.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

Nt

Z173 CEMP Section 5.6 of 
Appendix E

ASS Waste 
classification and 
offsite disposal

The treated soil may be disposed of to an appropriately licensed landfill following a 
waste classification. The waste classification and disposal should be undertaken in 
accordance with relevant standards and requirements, including the NSW EPA (2014) 
Waste Classification Guidelines, Part 1: Classifying Waste.
Alternatively, the treated soil could be reused on site following monitoring as per 
Section 5.7, subject to contamination and engineering requirements.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

NT

Z174 CEMP Section 5.7 of 
Appendix E

ASS Monitoring 
following 
treatment

The following acceptance criteria will be used over a four-week period to assess 
whether the soils have enough neutralising capacity to account for the quantities of acid 
produced:
      -   Soil pH ≥ 6.5; and
      -   Net acidity level below Acid Sulfate Soils Assessment Guidelines (Ahem et al, 1998a) 
relevant action level (18mol H+/tonne for material less than 1000 tonnes.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no ASS materials have been found, as such 
this item is considered not triggered.

NT

Construction Noise & Vibration Management Plan



Compliance 
Status
Compliant Non-Compliant Not Triggered

Evidence Collected / Observations Independent Audit Findings and 
Recommendations

Zoic 
ID

Document CategorySSD Condition / 
CEMP Section

Item Condition

Z175 CEMP Section 8.1.1 of 
Appendix F 
(Construction 
noise & vibration 
management 
plan)

Noise Excavation and 
piling

All surrounding receivers will be notified of the duration and extent of the works 
proposed during the excavation stage via letterbox drops, with a detailed engagement plan 
and contact information for all relevant personnel on site. 

   Given that this proposed site will affect predominantly residential dwelling, we 
recommend that board piling works not commence prior to 8am to allow for respite to the 
surrounding receivers.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that excavation and piling works were 
completed at the time of the last Zoic Audit. 

C

Z176 CEMP Section 8.1.2 of 
Appendix F

Noise Tile cutting & 
other powered 
hand tools

Where practical, the use of angel grinders, impact drills and electric saws should be limited 
to internal areas or areas which are screened from surrounding receiver locations.

05/02/2021 Observation:
- No excessive noise was noted originating from the construction works during 
the site Audit.
A lot of construction works is internal to the structure at this stage of the project.

C

Z177 CEMP Section 8.1.3 of 
Appendix F

Noise Vehicle noise and 
concrete pumps

   All construction traffic, including loading and unloading operations are proposed to 
occur within a designated zone along the south side of the property [in accordance with 
figure of the Construction noise & vibration management plan].    

   Trucks and bobcats to use a non-tonal reversing beacon (subject to OH&S requirements 
to minimise potential disturbance of neighbours).

   Avoid careless dropping of construction materials into empty trucks.
Trucks and cement mixing trucks must turn off their engines when on site to reduce 
impacts on adjacent land use (unless truck ignition needs to remain on during concrete 
pumping).

05/02/2021 Observation:
- No trucks were noted to be idling during the site Audit.
- All construction traffic were within the designated zones.

C

Z178 CEMP Section 8.2.1 of 
Appendix F

Noise Vibration 
monitoring

Any vibration monitoring required on site will be conducted using Texcel type monitors 
with externally mounted geophones installed at the nearest affected point of the receivers.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that vibration monitoring was not required as 
there was no work involving methods that would cause vibration. It is 
considered that this item is not triggered.

NT

Z179 CEMP Section 8.2.1.1 of 
Appendix F

Noise Recommended 
vibration criteria

 It is recommended to adopt maximum 5mm/s PPV criteria to protect residential 
buildings adjacent to the project site based on requirements of DIN 4150:
     -  Alarm level – 3mm/s PPV at vibration at receiver location, SMS alarm message will be 
sent to operator, project manager and acoustic engineer if magnitude of vibration events 
exceed this level. Project manager shall respond immediately by taking courteous work 
methodology.
    -  Stop work level – 5mm/s PPV at vibration at receiver location, SMS alarm message will 
be sent to operator, project manager and acoustic engineer if magnitude of vibration 
events exceed this level. Project manager shall stop the work at amenity of geophone 
immediately.
It is recommended to adopt maximum 20mm/s PPV criteria to protect commercial 
buildings adjacent to the project site based on requirements of DIN 4150:
    -  Alarm level – 15mm/s PPV at vibration at receiver location, SMS alarm message will be 
sent to operator, project manager and acoustic engineer if magnitude of vibration events 
exceed this level. Project manager shall respond immediately by taking courteous work 
methodology.
   -  Stop work level – 20mm/s PPV at vibration at receiver location, SMS alarm message 
will be sent to operator, project manager and acoustic engineer if magnitude of vibration 
events exceed this level. Project manager shall stop the work at amenity of geophone 
immediately.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that vibration monitoring was not required as 
there was no work involving methods that would cause vibration. It is 
considered that this item is not triggered.

NT

Z180 CEMP Sections 8.2.1.2 & 
8.2.1.3 of 
Appendix F

Noise Download of 
vibration logger

 Downloading the vibration logger will be conducted on a regular basis.
A fortnightly report will be submitted to Construction Contractor via email 
summarising the vibration events. The vibration exceedance of limit is recorded the report 
shall be submitted within 24 hours. Complete results of the continuous vibration logging 
will be presented in fortnight reports including graphs of collected data.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that vibration monitoring was not required as 
there was no work involving methods that would cause vibration. It is 
considered that this item is not triggered.

NT

Z181 CEMP Sections 9.1 to 9.7 
of Appendix F

Noise General 
mitigation 
measures

 It is recommended that all available and reasonable treatments and mitigation 
strategies presented in this report be adopted to minimise noise emissions from the 
excavation and construction activities on site. Method provided include:
    -   Selection of alternate appliance or process
    -   Acoustic barrier
    -   Silencing devices
    -   Material handling
    -   Treatment of specific equipment

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that acoustic barriers were installed during 
demolition.
05/02/2021 Observation:
- There was no excessive noise noted originating from the construction site 
during the site Audit.
- While there were complaints in relation to noise, as discussed in the main 
report the noise was determined not to be associated from the site, the DPIE has 
determined that the issue has been closed, or that no further follow-up was 
provided by the complainer.

C



Compliance 
Status
Compliant Non-Compliant Not Triggered
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ID
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Z182 CEMP Section 9.8 of 
Appendix F

Noise Maintenance of 
plant, equipment 
and machinery

Construction Profile will ensure all plant, equipment and machinery are regularly serviced 
and maintained at optimum operating conditions, to ensure excessive noise emissions are 
not generated from faulty, overused or unmaintained machinery.

Covered under SSD Condition A20 and found to be compliant. c

Z183 CEMP Section 9.9 of 
Appendix F

Noise Staff training and 
reporting 
mechanism

All construction staff on site, as part of the site induction process, will be informed of 
the surrounding sensitive receivers on site and the site-specific recommendations to 
reduce noise impacts to these receivers (late start, respite period, vehicle noise control 
etc.). Any complaints received by construction staff must be immediately reported to the 
site foreman, followed by completion of incident report form.
A copy of the recommendations in this report and dealing with complaints procedure 
will be posted at key areas around the site for easy reference by all staff.

02/02/2021:
- RCC site induction PowerPoint covers RCC expectation for noise.
- Complaint register provided in project website. While there were complaints 
received regarding noise, the investigation indicated that the noise was 
determined not to be associated with the site. Therefore, no incident report had 
been prepared.

c

Z184 CEMP Section 11.2 of 
Appendix F

Noise Dealing with 
complaints

 Should ongoing complaints of excessive noise or vibration criteria immediate 
measures shall be undertaken to investigate the complaint, the cause of the exceedances 
and identify the required changes to work practices.
 If a noise complaint is received the complaint should be recorded on a Noise Complaint 
Form.
 A permanent register of complaints should be held. All complaints received should be 
fully investigated and reported to management. The complainant should also be notified 
the results and actions arising from the investigation.
 Where an item of plant is found to be emitting excessive noise, the cause is to be 
rectified as soon as possible.
 Where work practices within established guidelines are found to result in excessive 
noise being generated then the guidelines should be modified so as to reduce noise 
emissions to acceptable levels.
 Where guidelines are not being followed, the additional training and counselling of 
employees should be carried out.

03/02/2021 Record Sighted:
- Noise complaints are recorded on the Complaints Register.
- While there were complaints in relation to noise, as discussed in the main 
report the noise was determined not to be associated from the site, the DPIE has 
determined that the issue has been closed, or that no further follow-up was 
provided by the complainer.

C

Z185 CEMP Section 11.3 of 
Appendix F

Noise Reporting 
requirements

The following shall be kept on site:
      -  A register of complaints received/communication with the local community shall be 
maintained and kept on site with information as detailed in this report.
      -  Where noise/vibration complaints require noise/vibration monitoring, results from 
monitoring shall be retained on site at all times.
      -  Any noise exceedances occurring including, the actions taken and results to follow 
up monitoring.
      -  A report detailing complaints received and actions taken shall be presented to the 
construction liaison committee.

03/02/2021 Record Sighted:
- Complaints Register includes details relating to the complaints received and 
actions taken.
- While there were complaints in relation to noise, as discussed in the main 
report the noise was determined not to be associated from the site, the DPIE has 
determined that the issue has been closed, or that no further follow-up was 
provided by the complainer.

C

Construction Waste Management Plan

Z186 CEMP 4.9 Waste Management 
actions

Demonstrate that the following are conducted:
 Provision of a spill cleanup kit on all sites where bulk fuel is stored or is being 
transferred.
 Maintain a hardstand or lined and bunded area for the refuelling and storage of 
equipment.
  Visual assessment of excavated material by the environmental Specialist assessed 
onsite or disposed off based on the in-situ waste classification.
 Trucks to be used for transport of soil are to be fitted with cover tarpaulins to contain 
the load.
  Each truck prior to exiting site, shall be inspected prior to dispatch and either logged 
out as clean (wheels and chassis), or hosed down with a wheel wash down bay.
 Provide waste receptacles for all waste types and ensure that personnel use these 
correctly.
 All truck leaving the site should be accompanied with a waste transportation form.
 Cease site works until the Project Manager has been notified of any unexpected finds 
and appropriate instructions have been provided to field personnel to address the issue.
 Project Manager to inform the Contract Administrator of any unexpected finds.

05/02/2021 Observation:
- Spill kit was observed on-site.
- Storage of equipment and fuels was on hardstand.
- No more excavation occurring.
- No more transport of soil occurring.
- Trucks no longer enter the site as there is no room for trucks. Trucks are in a 
works zone along the roads which were approved.

04/02/2021 Record Sighted:
- RCC statement that there have been no unexpected finds.

C



Compliance 
Status
Compliant Non-Compliant Not Triggered
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Document CategorySSD Condition / 
CEMP Section
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Z187 CEMP 4.9 Waste Performance 
indicator

   All waste materials are handled and stored in a safe and appropriate manner.                      

   Material for off-site disposal is transported to an appropriate landfill facility.                        

   A completed transportation form and waste dockets shall be returned to RCC who shall 
ensure records are maintained.                         

   No environmental impact on, and disturbance to, the surrounding area from waste, no 
leaks or spills of oil or fuel.                         

   No waste is to be disposed of in the surrounding environment

03/02/2021 Record Sighted: 
- EcCell Green Star Compliance Verification Summary "Waste Processing 
Facility" - Aussie Skips Recycling, Unit 5, 84-108 Madeline St, Strathfield South, 
NSW 2136 (dated 19 January 2021).
- EcCell Compliance Verification Summary - Aussie Skips Recycling.
05/02/2021 Observation:
- Waste was observed stored in a skip-bin on-site. Nil litter/waste observed off-
site.
- No fuel leaks or staining observed.

05/02/21: Discussion with RCC indicates dockets were not provided, but records 
are in the form of invoices.

c

Z188 CEMP 4.9 Waste Reporting Maintenance of records on site of equipment inspections undertaken and landfill 
disposal/waste tracking and weigh bridge dockets, and any council approvals should be 
maintained onsite for inspection

03/02/2021: Record Sighted:
- Monthly waste management reporting from Aussie skips for March - December 
2020.

c

Z189 CEMP Section 3 of 
Appendix G 
(Construction 
Waste 
Management 
Plan)

Waste RCC Objectives 
and Targets

   Demolition disposal for concrete, bricks, plasterboard, timber, tiles, PVC, metal, paper & 
cardboard, glass, appliance, carpet, vegetation, soil – to Recycled Facility

   The Auditor notes soil must be waste classified in accordance with NSW EPA (2014) 
Waste Classification Guidelines prior to disposal and must be disposed of to a facility 
licensed to receive the waste.              

   Asbestos ACM to be removed by a licenced contractor & managed in accordance with 
WHS Act & Regulation 2012 and EPA requirements.                         

   Lead paints & dusts will be removed using sanding and vacuum techniques (cleaners 
which comply with AS/NZS 3544 Industrial vacuum cleaners for particulates hazardous to 
health). Waste will be contained within sealed plastic bags for disposal. Clean up with a 
wet mop.                         

   Putrescible waste is to be contained in bins and collected by licenced contractor for 
disposal.                

   Contaminated soils will be excavated and classified in accordance with EPA guidelines 
NSW EPA (2014) Waste Classification Guidelines.     

   No fill will be received on site that does not comply with EPA guidelines. 

03/02/2021 Record Sighted: 
- EcCell Green Star Compliance Verification Summary "Waste Processing 
Facility" - Aussie Skips Recycling, Unit 5, 84-108 Madeline St, Strathfield South, 
NSW 2136 (dated 19 January 2021).
- EcCell Compliance Verification Summary - Aussie Skips Recycling.
- Monthly waste management reporting from Aussie skips for March - December 
2020.
- No fill imported to the site.

C

Unexpected Finds Protocol – Contamination

Z190 CEMP 4.10 Contamination Management 
actions

Demonstrate that the following are conducted:
Visual assessment of uncovered unexpected finds by the Environmental Specialist. The 
Environmental Specialist shall direct the Excavator Operator if the soil has to re-assessed 
onsite or disposed off-based on the waste classification.                                     

   In the event that an unexpected find is of cultural or historical nature, a nominated 
archaeologist would be available to attend the site.                                          

   Cease site works until the Project Manager has been notified of any unexpected finds 
and appropriate instructions have been provided to field personnel to address the issue.       

   Project Manager to inform the Client of any unexpected finds.            

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no contamination has been encountered 
and no unexpected finds have been encountered. It is considered that this item 
is not triggered.

NT

Z191 CEMP 4.10 Contamination Performance 
indicator

  All unexpected finds are to be disclosed to the Site Auditor for advisement on the 
suitability of the management and any sampling regime prior to remediation/ validation 
works proceeding.    
   All unexpected finds are to be handled and stored in a safe and appropriate manner.    
   Unexpected finds for off-site disposal is classified and transported to an appropriate 
landfill facility.               
   A completed transportation form and waste dockets shall be returned to the 
Environmental Specialist who shall maintained a record.               
    No environmental impact on, and disturbance to, the surrounding area from waste, no 
leaks or spills of oil or fuel.            
    No waste is to be disposed of in the surrounding environment.             

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no contamination has been encountered 
and no unexpected finds have been encountered. It is considered that this item 
is not triggered.

NT

Z192 CEMP 4.10 Contamination Reporting     All unexpected Finds are to be documented, and included into the validation report. 
Maintenance of records on site of equipment inspections undertaken and landfill 
disposal/waste tracking and weigh bridge dockets, and any council approvals should be 
maintained onsite for inspection.                 
    A survey of any asbestos burial pits discovered on site should be recorded.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no contamination has been encountered 
and no unexpected finds have been encountered. It is considered that this item 
is not triggered.

NT
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Unexpected Finds Protocol – Historical Archaeological Finds

Z193 CEMP 4.11 Heritage Unexpected finds
protocol – 
historical 
archaeological 
finds

In the unlikely event that unexpected archaeological material was encountered during 
works, it would be necessary to stop all work in the immediate vicinity of the identified 
deposits. The NSW Heritage Council would be notified and a qualified archaeologist would 
be engaged to assess the significance of the material and recommend whether further 
investigation is required.
In the unlikely event that any Aboriginal objects were discovered during site works, 
work should cease immediately in the affected area and the Office of Environment and 
Heritage should be notified, in accordance with Section 89A of the National Parks and 
Wildlife Act 1974 (NSW). Further assessment or approval may be required before works 
could recommence.

04/02/2021 Record Sighted:
- RCC email (2 Feb 2021) stating that no unexpected finds have been 
encountered. It is considered that this item is not triggered.

NT
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