
Iglu Agent Portal
A dedicated portal where you can login with your

agent code for a more seamless booking experience



Iglu Website :: Agent Portal

Agent Portal link lives in 
the website footer

Enter your Agent Code to 
‘login’



Iglu Website :: Agent Portal

News and information 
slliders

Information on how agent 
bookings work

Link to application form

Marketing Resources

Information on kits, airport 
transfers etc

Contacts
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Select city

Select property

Select room

Quick room 
summary

NOTE
If a property is not 
longer accepting 
agent applications, 
the property will be 
greyed out and you 
will not be able to 
select it
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Select Lease Term

Student email address will 
search StarRez to ensure 
they are not already in 
progress or in-house at 
an Iglu property Next step will take 

you to enter your 
details

Select the contract 
start date

Click on ‘?’ for further 
information on Iglu’s 
contract dates.
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Agent code is recorded

Enter your details (phone 
is optional)

Next step will take 
you to enter the 
student details
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Application summary 
is provided

Basic student details are 
entered. The remaining 
information will be collected 
during the portal acceptance 
process

NEW generic age confirmation 
with a tooltip to review Iglu’s 
age eligibility policy
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Option to pay by
Credit / Debit card 
or Direct Deposit 
(replaces Pay By 
Phone)

Final application summary

The total amount due is shown 
broken down as:

» 2 weeks’ Rent in Advance 
» 4 weeks’ Refundable Bond
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If paying by Credit / Debit card, 
1.8% surcharge will be added 
to the amount.

Email will be sent with tax invoice 
and student will also receive a copy 
of their eWay receipt.

Final application summary
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Final application summary

If paying by Direct Deposit, no 
surcharge is added and email 
will be sent to you and the 
student with our property bank 
account details requesting 
payment within 24 hours 
and a copy of the transaction 
receipt or screenshot
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Summary of what will happen 
next. Will also be in the email you 
and the student receive.

Confirmation Screen
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Application 
summary

Tax Invoice

Bank account details with 
request to pay the Total 

Due with 24 hours.

There is also a note to 
advise we will be sending 
a bond lodgement form 

which will need to be 
returned within 48 hours.
For NRAS there is also a 

note about auto-screening 
request which will be sent

Confirmation Email » Direct Deposit  A copy is sent to you and the student
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Application 
summary

Tax Invoice is 
provided. Student will  
also receive an eWay 

receipt.

Note that offer will be sent 
shortly.

There is also a note to 
advise we will be sending 
a bond lodgement form 

which will need to be 
returned within 48 hours.
For NRAS there is also a 

note about auto-screening 
request which will be sent

Confirmation Email » Credit Card  A copy is sent to you and the student


